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September 29, 2015

Seamus Hennessy
Chief Financial Officer
Ruckus Wireless, Inc.
350 West Java Drive
Sunnyvale, CA 94089

Dear Bidder:

We are in receipt of Ruckus Wireless, Inc.'s MWBE Utilization Plan (MWBE 100) in response to
Solicitation 22802 Information Technology Umbrella Contract — Lot 1 for Software. We have fully
reviewed and verified your MWBE Utilization Plan and are pleased to inform you that it has
been approved. However, please note that CSF Technologies Inc. is not a NYS certified
MWBE and their utilization will not be counted toward the MWBE Goals.

This plan will be posted to the NYS Office of General Services public website within several business
days of contract award. If there are any changes to the submitted plan, please notify your designated
contact.

Where MWBE goals have been established, contractor must document “good faith effort” to provide
meaningful participation by MWBES as subcontractors or suppliers in the performance of the contract.
If the contractor is found to have willfully and intentionally failed to comply with the MWBE
participation goals set forth in the contract, such a finding constitutes a breach of contract. As the
contract proceeds, if you are experiencing difficulties reaching the MWBE goals, do not hesitate to
contact the MWBE designee.

If you have any additional questions or are in need of assistance | can be reached at (518) 486-9284.

Sincerely,

%p{é

Anuola N. Surgi
Minority Business Specialist 2
Office of MWBE & Community Relations

Enclosure ‘

cc: Sharon Featherstone, OGS
Sheila Long, OGS
Ann Fisher
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