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Appendix D : Pricing Schedule

Agreement between the New York State Office of General Services and
TELOS CORPORATION
for Project Based Information Technology Consulting Services

Contract Number: PB128AA
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Sheet #1: Pricing Schedule

Authorized Users please note the following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 5.1 of the Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes pricing in
excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 4.4 and 6.9 of the Contract)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied retroactively to
Authorized User Agreements or any Mini-bids already submitted to an Authorized User.
(Section 4.23 of the Contract)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User may
reimburse travel expenses. All rules and regulations associated with this travel can be found at
http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be paid that exceeds
these rates. All travel will be paid only as part of a deliverable specified within the Authorized User Agreement
and must be billed with that associated Invoice with receipts attached.

(Section 6.10 of the Contract)

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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1 PgM2

Program Manager — Level |

Possesses/applies expertise on
multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project growth/
success, and functions as technical
expert. May supervise others.
Organizes/directs/manages contract
operation support functions, involving
multiple/complex/inter-related project
tasks. Manages teams of contract
support personnel at multiple
locations. Maintains/ manaqges client

Associate’s degree

$152.88

Group 73600

Award 22772

Project Based Information Technology Consulting Services (Statewide)
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leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Supports
planning/coordinating/implementing
organization’s information security.
Facilitates/helps agencies identify
their current security infrastructure
and define future
programs/design/implementation of

. system security. Oversees efforts to Master's degree 0
Information Assurance (IT . ; .
2 ITSS3 : o design/develop/ engineer/implement $153.40
Security) Specialist — Level llI ” . .
solutions to security requirements. >15

Responsible for implementation/
development of IT security.
Gathers/organizes technical
Group 736P0 information about orgavaretnry 2 Project Based Information Technology Consulting Seryices (Statewide
mission goals/needs, existing security
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Supports
Information Assurance (IT pIannlnnglf:oqrd.matlnghmplemenfung Associate’s degree 0
3 ITSS2 Security) Specialist — Level Il organization’s information security. $120.73
¥)SP Facilitates/helps agencies identify 5

their current security infrastructure
and define future
programs/design/implementation of
Group 736P0 system security. Ovetverd @2ait2 to Project Based Information Technology Consulting Seryices (Statewide
design/develop/ engineer/implement
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Provide Consulting services in support
of information system certification and
Senior Certification and accreditation (assessment and

4 CAESA-SC Accreditation Enterprise authorization). Develop System Security+ or CISSP 7 $103.21
Security Analyst Security Authorization Agreements
(Security Assessment Reports). Uses
automated tools such as Xacta.

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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Assist in conducting information
system security engineering/analysis
on variety of information processing
systems. Specific knowledge includes:
Unix, Windows, and TCP/IP. Develop
security assessment/authorization
Certified Enterprise Security |planning documentation, and
Consulting assessment test plans/procedures.
Conduct security engineering,
compliance analysis, and testing.
Develop security processes, policies,
and procedures.
Conceptualize/design/implement
security systems and architectures.

5 ESC-C Security+ or CISSP 5 $95.60

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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Assist in conducting information
system security engineering/analysis
on variety of information processing
systems. Specific knowledge includes:
Unix, Windows, and TCP/IP. Assist in
developing security

6 ESC Enterprise Security Consulting|lassessment/authorization planning HS/GED 5 $86.92
documentation. Assist in conducting
security engineering, compliance
analysis, and testing. Develop security
processes, policies, and procedures.
Conceptualize/design/implement
security systems and architectures.

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Supports
planning/coordinating/implementing
organization’s information security.
Facilitates/helps agencies identify
their current security infrastructure
and define future
programs/design/implementation of
system security. Oversees efforts to
design/develop/ engineer/implement

. solutions to security requirements. HS/GED 0
Information Assurance (IT . . .
7 ITSS1 . . Responsible for implementation/ $75.45
Security) Specialist — Level | .
development of IT security. 1

Gathers/organizes technical
information about organization's
mission goals/needs, existing security
Group 736P0 products, and ongoimy\sishPaTE2 Project Based Information Technology Consulting Seryices (Statewide
Performs risk analyses/assessments.
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Communications Engineer —
Level Ill

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Supports translation of business
requirements into telecommunications
(e.g., LAN, MAN, WAN, Voice and
Video) requirements/designs/orders.
Provides in-depth engineering
analysis of telecommunications
alternatives in support of strategic
modernization efforts and
telecommunications enhancement
design for medium/large-scale
telecommunication infrastructures.
Provides mte_lrfa<_:e S%\Bf’%%wz
telecommunications en

timnAvalAanAvratiana mAraAannAllAtvratA~iA

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$128.30

vices (Statewide
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Communications Engineer —
Level Il

Group 736P0

Possesses/applies expertise on
multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise
others.

Supports translation of business
requirements into telecommunications
(e.g., LAN, MAN, WAN, Voice and
Video) requirements/designs/orders.
Provides in-depth engineering
analysis of telecommAwératidAg7 2
alternatives in support of strategic

Associate’s degree

Project Based Information

fechnology Consulting Ser

$86.60

vices (Statewide
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Communications Engineer —
Level |

Group 736P0

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Supports translation of business
requirements into telecommunications
(e.g., LAN, MAN, WAN, Voice and
Video) requirements/designs/orders.
Provides in-depth engineering
analysis of telecommunications
alternatives in support of strategic
modernization efforts and
telecommunications enhancement
design for medium/large-scale
telecommunication infrastructures.
Provides interface support to
telecommunications end
users/operations perAoandlZ2étagic
program management.

HS/GED

Project Based Information

fechnology Consulting Ser

$56.68

vices (Statewide
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leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.

Provides high-level architectural
expertise to managers/technical staff.
Develops architectural
products/deliverables for
enterprise/operational business lines
in accordance with the organization
strategy/goals. Develops strategy of

system and design infrastructure Master's degree 0
11 Enterprise Architect — Level Ill [necessary to support that strategy. $127.96
Advises on selection of technological >15

purchases with regards to
processing/data storage/ data
access/applications development.
Group 736P0 Sets standards for chengebRe72 Project Based Information Technology Consulting Seryices (Statewide
relational database structure for the
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Provides high-level architectural
expertise to managers/technical staff. Associate’s degree 0
12 Enterprise Architect — Level |l |Develops architectural $83.75
products/deliverables for 5

enterprise/operational business lines
in accordance with the organization

strategy/goals. Develops strategy of
Group 736P0 system and design iffreatei2aré2 Project Based Information Technology Consulting Seryices (Statewide
necessary to support that strategy.
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concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Provides high-level architectural
expertise to managers/technical staff.
Develops architectural
products/deliverables for
enterprise/operational business lines
in accordance with the organization
strategy/goals. Develops strategy of
system and design infrastructure
necessary to support that strategy.

Advises on selection of technological HS/GED 0
13 Enterprise Architect — Level | |purchases with regards to $55.69
processing/data storage/ data 1

access/applications development.
Sets standards for client/server
relational database structure for the
Group 736P0 organization (SQL, ORysCI 22772 Project Based Information Technology Consulting Seryices (Statewide
SYBASE, etc.). Advises on feasibility
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Help Desk Specialist — Level
1

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.

Provides phone/in-person support to
users to include e-mail, LAN/WAN,
directories, standard desktop images
and applications, COTS/GOTS
applications. Serves as initial point of
contact for troubleshooting all IT
related problems including
hardware/software/ passwords/printer
problems.

Master's degree

>15

$60.60

Group 73600

Award 22772

Project Based Information Technology Consulting Services (Statewide)
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15 Help Desk Specialist — Level Il

Group 736P0

Possesses/applies expertise on
multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise
others.

Provides phone/in-person support to
users to include e-mail, LAN/WAN,
directories, standard desktop images
and applications, COTS/GOTS
applications. Serves as initial point of
contact for troublesh otlng 3517-52

related problems inc u\gl%rg

hAavAhiiAavrAlaafhaiaval man~iniAvdalAavindAr

Associate’s degree

Project Based Information

fechnology Consulting Ser

$51.24

vices (Statewide
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Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.

Provides phone/in-person support to HS/GED 0
16 Help Desk Specialist — Level | |users to include e-mail, LAN/WAN, $43.41
directories, standard desktop images 1

and applications, COTS/GOTS
applications. Serves as initial point of
contact for troubleshooting all IT
related problems including
hardware/software/ passwords/printer
problems.

Group 73600 Award 22772 Project Based Information Technology Consulting Services (Statewide)
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leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Provides technical guidance for
directing/monitoring information
systems operations. Supports
translation of business requirements
into telecommunications (e.g., LAN,
MAN, WAN, Voice and Video)
requirements/designs/orders.

Provides in-depth engineering Master's degree 0
17 Network Engineer — Level lll |analysis of telecommunications $126.24
alternatives in support of strategic >15

modernization efforts and
telecommunications enhancement
design for medium/large-scale
Group 736P0 telecommunication iffvesstaL2]TES. Project Based Information Technology Consulting Seryices (Statewide
Provides interface support to
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Provides technical guidance for
directing/monitoring information Associate’s degree 0
18 Network Engineer — Level Il |systems operations. Supports $89.62
translation of business requirements 5

into telecommunications (e.g., LAN,
MAN, WAN, Voice and Video)
requirements/designs/orders.
Group 736P0 Provides in-depth engjimaesting772 Project Based Information Technology Consulting Seryices (Statewide
analysis of telecommunications
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concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Provides technical guidance for
directing and monitoring information
systems operations. Provides support
in the translation of business
requirements into telecommunications
(e.g., LAN, MAN, WAN, Voice and
Video) requirements, designs and
orders. Provides technical guidance
for directing/monitoring information

systems operations. Supports HS/GED 0
19 Network Engineer — Level | [translation of business requirements $58.77
into telecommunications (e.g., LAN, 1

MAN, WAN, Voice and Video)
requirements/designs/orders.
Provides in-depth engineering
Group 736P0 analysis of telecomnfmiiratidng 72 Project Based Information Technology Consulting Seryices (Statewide
alternatives in support of strategic
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20 Project Manager - Level 11l

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.

Serves as project manager for large,
complex task order (or group of task
orders affecting same common/
standard/migration system) and shall
assist Program Manager in working
with customer's Contracting
Officer/task order-level Task
Managers/ management
personnel/agency representatives.
Under the guidance of the Program
Manager, responsible for overall
management of specific task order(s)
and insuring technicg|

RAward 22772
solutions/schedules ayéle}an emented

R N D L P S T o ey

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$118.91

vices (Statewide




TELOS Contract # PB128AA Page 22 of 44

APPENDIX D: PRICING SCHEDULE

CONTRACTOR NAME: TELOS CORPORATION
FEDERAL ID: 520880974

NYS VENDOR ID: 1100128061
CONTRACT NUMBER: PB128AA

DATE PRICELIST APPROVED BY OGS: 2/11/2016

multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Serves as project manager for large,
complex task order (or group of task Associate’s degree 0
21 Project Manager - Level Il |orders affecting same common/ $107.23
standard/migration system) and shall 5

assist Program Manager in working
with customer's Contracting
Officer/task order-level Task
Group 736P0 Managers/ managerdsyard 22772 Project Based Information Technology Consulting Seryices (Statewide
personnel/agency representatives.
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22 Project Manager - Level |

Group 736P0

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.

Serves as project manager for large,
complex task order (or group of task
orders affecting same common/
standard/migration system) and shall
assist Program Manager in working
with customer's Contracting
Officer/task order-level Task
Managers/ management
personnel/agency representatives.
Under the guidance of the Program
Manager, responsible for overall
management of specific task order(s)
and insuring technical
solutions/schedules ng[%%wted

in timely manner. Performs enterprise

PP A P S Y T [ D S R L Sy P

HS/GED

Project Based Information

fechnology Consulting Ser

$92.18

vices (Statewide
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23 Solutions Architect — Level lll

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Assesses business objectives,
conducts gap analysis of existing
versus needed capability, and
identifies business requirements.
Evaluates business requirements to
identify potential software/hardware/
system architectures to be employed
to meet business objectives. Develops
potential technical solutions to meet
business needs and supports analysis
of alternatives for best fit. Evaluates
technical trends and Awauid&R772
recommendations for

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$122.59

vices (Statewide
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24 Solutions Architect — Level Il

Group 736P0

Possesses/applies expertise on
multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise
others.

Assesses business objectives,
conducts gap analysis of existing
versus needed capability, and
identifies business requirements.
Evaluates business requirements to
identify potential software/hardware/
system architecturesAt\%é)l% %’%W}Ved
to meet business objectives. Develops

PR 1 BN PRV P B B S N e ey

Associate’s degree

Project Based Information

fechnology Consulting Ser

$88.80

vices (Statewide
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25 Solutions Architect — Level |

Group 736P0

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Assesses business objectives,
conducts gap analysis of existing
versus needed capability, and
identifies business requirements.
Evaluates business requirements to
identify potential software/hardware/
system architectures to be employed
to meet business objectives. Develops
potential technical solutions to meet
business needs and supports analysis
of alternatives for best fit. Evaluates
technical trends and provides
recommendations fo
technology/architectur\(lev";[‘{)dn%ggt72

hiimninAan~r AhiAaAtivina DAvfArima~

HS/GED

Project Based Information

fechnology Consulting Ser

$53.49

vices (Statewide
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Subject Matter Expert — Level
I

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Develops requirements from project's
inception to conclusion for particular
IT subject matter area (i.e., simple to
complex systems). Assists other
project members with
analysis/evaluation and with
preparation of recommendations for
system
improvements/optimization/developm
ent/maintenance efforts in the
following specialties: information
systems architecture, networking,
communicatons oS 4402

. "

mrAanAa~nnnmsAantlAlantvAania AnaAalhAia

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$193.37

vices (Statewide
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Develops requirements from project's
. _ inception to conclusion for particular Associate’s degree 0
27 Subject Matter“Expert Level IT subject matter area (i.e., simple to $152.51
complex systems). Assists other 5

project members with
analysis/evaluation and with
preparation of recommendations for
Group 736P0 system Award 22772 Project Based Information Technology Consulting Seryices (Statewide
improvements/optimization/developm
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28 Subject Matter Expert — Level |

Group 736P0

Applies fundamental
concepts/processes/practices/

procedures on technical assignments.

Performs work that requires practical
experience/training. Work is
performed under supervision.
Develops requirements from project's
inception to conclusion for particular
IT subject matter area (i.e., simple to
complex systems). Assists other
project members with
analysis/evaluation and with
preparation of recommendations for
system
improvements/optimization/developm
ent/maintenance efforts in the
following specialties: information
systems architecture, networking,
telecommunications, automation,
communications protocols, risk
management/electrofigaadaysig 2
software, life-cycle management,

HS/GED

Project Based Information

fechnology Consulting Ser

$95.29

vices (Statewide
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29 Systems Engineer — Level lll

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.

Analyzes functional business
requirements/design specifications for
functional activities. Provides
identification/fixing for problems within
existing systems
design/implementation of new
systems, enhances the existing
systems and participates in
analysis/design/new construction of
next generation IT systems.
Responsible for understanding needs
of customers/realities of commercially

avall_able IT product_s \ia\l/%(rj dcgi%tﬂg
requirements that will allow

imanlAanmaAantatiAan ke

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$130.70

vices (Statewide
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Analyzes functional business
requirements/design specifications for Associate’s degree 0
30 Systems Engineer — Level |l |functional activities. Provides $94.92
identification/fixing for problems within 5

existing systems
design/implementation of new
systems, enhances the existing
Group 736P0 systems and participAwarth22772 Project Based Information Technology Consulting Seryices (Statewide
analysis/design/new construction of
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31 Systems Engineer — Level |

Group 736P0

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Analyzes functional business
requirements/design specifications for
functional activities. Provides
identification/fixing for problems within
existing systems
design/implementation of new
systems, enhances the existing
systems and participates in
analysis/design/new construction of
next generation IT systems.
Responsible for understanding needs
of customers/realities of commercially
available IT products, and creating
requirements that will allow
implementation by Award 22772
architecture/engineering team and

HS/GED

Project Based Information

fechnology Consulting Ser

$58.48

vices (Statewide
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Group 736P0

Systems Administrator — Level
11

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Supports
implementation/troubleshooting/
maintenance of IT systems. Manages
IT system infrastructure and any
processes related to these systems.
Supports day-to-day system
operations/ monitoring/problem
resolution for all client problems.
Provides second level problem
identification/ diagnosis/resolution of
problems. Supports dispatch
system/hardware problems and
remains involved in rdseldi@a772
process. Supports escalation/status

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$116.80

vices (Statewide
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Systems Administrator — Level
Il

Group 736P0

multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise
others.

Supports
implementation/troubleshooting/
maintenance of IT systems. Manages
IT system infrastructure and any
processes related to these systems.
Supports day-to-day system
operations/ monitoring/problem
resolution for all clierfi\wao® |23 2
Provides second level problem

Associate’s degree

Project Based Information

fechnology Consulting Ser

$78.35

vices (Statewide
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Systems Administrator — Level
I

Group 736P0

Applies fundamental
concepts/processes/practices/

procedures on technical assignments.

Performs work that requires practical
experience/training. Work is
performed under supervision.
Supports
implementation/troubleshooting/
maintenance of IT systems. Manages
IT system infrastructure and any
processes related to these systems.
Supports day-to-day system
operations/ monitoring/problem
resolution for all client problems.
Provides second level problem
identification/ diagnosis/resolution of
problems. Supports dispatch
system/hardware problems and
remains involved in resolution
process. .Supports eicv%ar%o%%us
communication to agency

mAanna~nAarmAantlintAavrnal AllatAra A~

HS/GED

Project Based Information

fechnology Consulting Ser

$48.54

vices (Statewide
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35 Technical Writer — Level Il

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Gathers/analyzes/translates/compose
s technical information into clear,
readable documents to be used by
technical/non-technical personnel.
Composes technical documents
including user's manuals, training
materials, installation guides,
proposals, and reports. Edits
functional descriptions, system
specifications, user's manuals, special
reports, or any other customer
deliverables/documeﬂwarc(‘i%s
research and ensures use of proper

tanhniaal fAvimainAlAAn,

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$101.48

vices (Statewide
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36 Technical Writer — Level Il

Group 736P0

Possesses/applies expertise on
multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise
others.
Gathers/analyzes/translates/compose
s technical information into clear,
readable documents to be used by
technical/non-technical personnel.
Composes technical documents
including user's manAalardraiiii@
materials, installation guides,

Associate’s degree

Project Based Information

fechnology Consulting Ser

$74.40

vices (Statewide
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37 Technical Writer — Level |

Group 736P0

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Gathers/analyzes/translates/compose
s technical information into clear,
readable documents to be used by
technical/non-technical personnel.
Composes technical documents
including user's manuals, training
materials, installation guides,
proposals, and reports. Edits
functional descriptions, system
specifications, user’'s manuals, special
reports, or any other customer
deliverables/documents. Conducts
research and ensures use of proper
technical terminologyward 22772

HS/GED

Project Based Information

fechnology Consulting Ser

$47.28

vices (Statewide
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38 Test Engineer — Level IlI

Group 736P0

Provides technical/management
leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Performs formal system testing
activities for project/ subset of larger
project under supervision of more
experienced test personnel. Analyzes
documented user requirements and
directs/assists in design of test plans
for user requirements of moderately
complex or complex software/IT
systems. May participate in all phases
of risk management assessment and
software/hardware development.
Responsible for ensuymgree22772
design/documentation support all

Master's degree

Project Based Information

>15

fechnology Consulting Ser

$121.06

vices (Statewide
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Performs formal system testing
activities for project/ subset of larger Associate’s degree 0
39 Test Engineer — Level Il project under supervision of more $85.73
experienced test personnel. Analyzes 5

documented user requirements and
directs/assists in design of test plans
for user requirements of moderately
Group 736P0 complex or complex AoRwhaVT 2 Project Based Information Technology Consulting Seryices (Statewide
systems. May participate in all phases
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40

Group 736

Test Engineer — Level |

Applies fundamental
concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Performs formal system testing
activities for project/ subset of larger
project under supervision of more
experienced test personnel. Analyzes
documented user requirements and
directs/assists in design of test plans
for user requirements of moderately
complex or complex software/IT
systems. May participate in all phases
of risk management assessment and
software/hardware development.
Responsible for ensuring test

design/documentatiofweanoh22(/alP
applicable clients, agency or industry

HS/GED

Project Based Information

fechnology Consulting Ser

$55.97

vices (Statewide
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leadership, establishes goals/plans
that meet project objectives, has
domain and expert technical
knowledge, and directs/controls
activities. Decision making/domain
knowledge are critical to project. May
supervise others on project.
Develops/instructs computer-based
training. Develops/revises training
courses and appropriate training
catalogs. Develops
courses/instructional material to
educate technical/non-technical
personnel in IT. Prepares instructor

materials (course outline, background Master's degree 0
41 Training Developer — Level Il |material, and training aids) and $111.03
student materials (course manuals, >15

workbooks, handouts, completion
certificates, and course critique
forms). Provides second level support
Group 736P0 and coordinates trairfprdtA2velg Project Based Information Technology Consulting Seryices (Statewide
desk. Provides standards/services/
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multiple complex work assignments,
which are broad in nature, requiring
originality/innovation to accomplish
tasks. Has ability to apply
comprehensive knowledge across key
tasks/high impact assignments.
Plans/leads major technology
assignments, evaluates performance
results/recommends major changes
affecting short-term project
growth/success, and functions as
technical expert. May supervise

others.
Develops/instructs computer-based
training. Develops/revises training Associate’s degree 0
42 Training Developer — Level Il |courses and appropriate training $75.34
catalogs. Develops 5

courses/instructional material to
educate technical/non-technical
personnel in IT. Prepares instructor
Group 736P0 materials (course oufiwerthadgidund Project Based Information Technology Consulting Seryices (Statewide
material, and training aids) and
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concepts/processes/practices/
procedures on technical assignments.
Performs work that requires practical
experience/training. Work is
performed under supervision.
Develops/instructs computer-based
training. Develops/revises training
courses and appropriate training
catalogs. Develops
courses/instructional material to
educate technical/non-technical
personnel in IT. Prepares instructor
materials (course outline, background
material, and training aids) and

student materials (course manuals, HS/GED 0
43 Training Developer — Level | |workbooks, handouts, completion $48.89
certificates, and course critique 1

forms). Provides second level support
and coordinates training with help
desk. Provides standards/services/
Group 736P0 guidance on IT relatédmaathdity 72 Project Based Information Technology Consulting Seryices (Statewide
programs designed to enable




