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Contact Center as a Service 
CONTRACTOR INFORMATION 

RFQ 16-2 

CONTRACT # CONTRACTOR FEIN / VID # CONTACT INFORMATION 
PM67317 Verizon Business Network Services, LLC. 

(fka Verizon Business Network Services, Inc.) 
11 Wards Ln. 
Menands, NY 12204 

FED ID# 
132745892 

NYS Vendor ID# 
1000012731 

William Reed 
Mgng Client Partner-SLED Sales 

william.reed1@verizon.com  
(781) 927-5577

Sara Burkhardt
Solutions Architect

Sara.burkhardt@verizon.com
(518) 815-2745


