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LOTS 2, 3 

 

Contact Information 

 
ACCOUNT MANAGER 

Catherine Riccio, Contract Support Professional 
PHONE: 518-573-9289 

criccio@us.ibm.com 
BILLING CONTACT 

Mary Dunn, Customer Relationship Rep 
PHONE: 720-430-0286 
medunn@us.ibm.com 

EMERGENCY CONTACT 
Jeffrey Dickert, Business Development Executive 

PHONE: 518-380-6991 
Jeff.Dickert@ibm.com 

 
DESIGNATED EMAIL ADDRESS FOR THIS CONTRACT 

criccio@us.ibm.com 
rmaughan@ibm.com 
Jeff.Dickert@ibm.com 

 
Procurement Card Information 

 

Does Contractor accept NYS Procurement Card for orders not to 
exceed $50,000? 

 
No 

Does Contractor require a minimum order amount for orders placed 
with a NYS Procurement Card? 

N/A 

Does Contractor offer Prompt Payment Discounts? N/A 


