Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Attachment 1 - Pricing

Contractor: 21Tech LLC
Contract Number: [[Rley Y44
Lots Awarded: 2,3

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized
User.

(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User
may reimburse travel expenses. All rules and regulations associated with this travel can be found
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within
the Authorized User Agreement and must be billed with that associated Invoice with receipts
attached.

(Section 7.12 of the Contract - Travel, Meals and Lodging
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21Tech LLC Approved Price List

Number of Approved Titles:

Entry-level role in API support. Assists in troubleshooting and resolving API-related issues. Collaborates with the

106

AD or BS, and/or relevant

Last
Updated:

10/17/2025

! API-21001 API Support| support team to provide solutions and ensure client satisfaction. certification ™ $92.70
P API-21002 API Support I Manages API SL‘Jppol't tgsks, troublgshoots complex issues, and collabo!'ates with develop.ment FeamsA Provitlies AD or BS, ?f‘d/‘?r relevant 3+ $139.05
advanced technical assistance to clients, contributes to knowledge sharing, and ensures timely issue resolution. certification
Leads API support initiatives, provides expert guidance, and collaborates on API-related projects. Manages
3 API-21003 API Support Il complex problem resolution, mentors junior support members, and contributes to the enhancement of support BS, and/or relevant certification 5+ $169.95
processes.
Senior role overseeing API support. Drives strategic support initiatives, leads a team of support professionals, and
4 API-21004 API Support IV provides technical direction. Contributes to the development of best practices, mentors team members, and BS, and/or relevant certification 7+ $190.55
ensures the success of API support operations.
Entry-level role supporting business analysis activities. Assists in gathering and documenting requirements, AD or BS, and/or relevant
5 BA-21001 Business Analyst | analyzing data, and contributing to project planning. Collaborates with the team to facilitate effective Do 1+ $103.00
o certification
communication between stakeholders.
Manages business analysis tasks, conducts in-depth data analysis, and contributes to the development of AD or BS, and/or relevant
6 BA-21002 Business Analyst II comprehensive project plans. Works closely with stakeholders to refine requirements, ensures project alignment ce;'tification 3+ $154.50
with business goals, and supports decision-making processes.
Leads business analysis initiatives, oversees complex data analysis, and provides strategic insights. Manages
7 BA-21003 Business Analyst Ill stakeholder relationships, ensures the alignment of projects with organizational objectives, and mentors junior BS, and/or relevant certification 5+ $195.70
business analysts.
8 CON-21001 Configuration Entry-level position assisting in the configuration of software and hardware systems. Collaborates with teams to AD or BS, and/or relevant o4 $139.05
Specialist | implement and troubleshoot configurations. certification )
9 CON-21002 Configuration Specialist Il Manages more complex configuration§ qf softwa_re ant_i hardware systems. C_ollaborates with cross-functional AD or BS, _al_'ld/qr relevant 4+ $190.55
teams to optimize configurations and troubleshoot issues. certification
10 CON-21003AM Config‘;uration Leads cunfigu‘ration‘ efforts for intricate soft\fvare and hardware systems. Provides expertise in optimizing BS, andlor relevant certification 6+ $206.00
Specialist Il configurations, resolves complex issues, and collaborates on system enhancements.
1 CON-21004AM Configuration Specialist IV Expert-level role overseeing advancgd configuration initiatives. Drives strategic decis_ions,_mentors team members, BS, and/or relevant certification 8+ $257.50
and ensures optimal performance of software and hardware configurations.
Plays a key role in extracting actionable insights from large datasets to enhance EAM strategies. Leveraging
12 DAT-21001 Data Consultant | analytical skills and contributing to optimizing asset performance, improving data quality, and supporting AD or and/or relevant certification 1+ $103.00
informed decision-making within the organization.
13 DAT-21002 Data Consultant II Manages data‘co‘nsulting tasks, condlljcts 'flnalysis, and contributes to project planning. Providgs advanced data AD or BS, j:lr\dlulr relevant 4+ $149.35
insights, collaborates with clients, and supports the development of data strategies. certification
14 DAT-21003AM Data Consultant Il Leads d_ata consulting proje_cts, pr_oviding expert guidance, gnalysis, and strategic insights. Manag(_es c_orn_plgx data BS, and/or relevant certification 6+ $190.55
solutions, collaborates with senior consultants, and contributes to the overall success of consulting initiatives.
Senior role overseeing data consulting endeavors. Drives strategic data projects, leads a team of consultants, and
15 DAT-21004AM Data Consultant IV provides thought leadership in data strategies. Contributes to the development of best practices, mentors team BS, and/or relevant certification 8+ $206.00
members, and ensures the success of data consulting operations.
16 DEV-21001 Developer | Entry-level position coll_aborating on coding and developr_nent tas_ks. Wgrks under supervisit_)n to contribute to BS, andJor relevant certification 1+ $72.10
software solutions, troubleshoot issues, and gain experience in the development lifecycle.
Manages more complex coding tasks, participates in system analysis, and collaborates closely with the
17 DEV-21002 Developer Il development team. Contributes to the design and implementation of software solutions, supporting the BS, and/or relevant certification 3+ $103.00
development process.
Leads development initiatives, designs and implements complex software systems, and provides technical
18 DEV-21003-AM Developer Il guidance to the team. Takes a proactive role in project planning, code quality assurance, and mentoring junior BS, and/or relevant certification 5+ $154.50
developers.
Senior-level role overseeing software development projects, providing strategic direction, and ensuring the success
19 DEV-21004-AM Developer IV of complex coding tasks. Demonstrates expertise in coding, system architecture, and optimization. Contributes to | BS, and/or relevant certification 7+ $206.00
the organization's development roadmap and mentors junior developers.
Entry-level role supporting Enterprise Asset Management (EAM). Assists in system implementation, data analysis, AD or BS, EAM
20 EAS-21001-AM EAM Specialist | and provides technical support to the team. Collaborates with EAM experts to optimize asset management experience and/or relevant 1+ $77.25
processes. certification
Manages EAM tasks, contributes to system enhancements, and provides advanced technical support. Collaborates AD or BS, EAM
21 EAS-21002-AM EAM Specialist Il on strategic EAM initiatives, troubleshoots complex issues, and supports team members in optimizing asset experience and/or relevant 3+ $169.95
management processes. certification
Leads EAM projects, provides expert guidance, and contributes to the strategic improvement of asset management
22 EAS-21003-AM EAM Specialist llI systems. Manages complex problem resolution, mentors junior specialists, and ensures the efficiency of EAM BS, and/or relevant certification 5+ $200.85
processes.
Senior role overseeing EAM operations. Drives strategic EAM initiatives, leads a team of specialists, and provides
23 EAS-21004-AM EAM Specialist IV technical direction. Contributes to the development of best practices, mentors team members, and ensures the BS, and/or relevant certification 7+ $221.45
success of EAM operations within the organization.
Entry-level role providing support for Enterprise Asset Management (EAM) systems. Assists in troubleshooting. .AD or BS, EAM
24 ESU-21001-AM EAM Support | L ) ’ experience and/or relevant 1+ $77.25
resolves basic issues, and collaborates with team members. R
certification
Handles more complex EAM support tasks, identifies and resolves system issues, and provides expertise in .AD or BS, EAM
25 ESU-21002-AM EAM Support Il L ’ ) - e experience and/or relevant 2+ $139.05
system optimization. Collaborates with the team to enhance EAM functionalities. certification
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Leads EAM support efforts, performs advanced troubleshooting, and contributes to the development of support

26 ESU-21003-AM EAM Support Il strategies. Provides guidance to junior support staff and actively engages in continuous improvement initiatives. BS, and/or relevant certification 4 $169.95
Senior role overseeing EAM support operations. Drives strategic initiatives, leads complex problem resolution, and -
27 ESU-21004-AM EAM Support IV provides mentorship to support teams. Contributes to the overall advancement of EAM support capabilities. BS, and/or relevant certification 6+ $185.40
Leverages expertise in resource planning systems to guide clients through seamless implementations and
28 ERP-21001 ERP Specialist | optimizations_, Collaporates c_lo_sely with ;takehold_ers arjq ar?alyzes business processes, configured ER_P s_olutions, BS, and/or relevant certification o4 $154.50
and provides tailored training, ensuring effective utilization of the system to enhance overall organizational
efficiency.
Provides expert guidance and leadership in the implementation and optimization of EAM strategies. Leveraging
29 ERP-21002 ERP Specialist II extensive knowledge to collaborate with clients to enhance their asset management maturity, aligning processes | BS, and/or relevant certification 4+ $190.55
with industry best practices for sustainable and efficient operations.
Leverages expertise in resource planning systems to guide clients through seamless implementations and
30 ERP-21003 ERP Specialist Il optimizations_, Collaporates c_lo_sely with ;takehold_ers arjg ar?alyzes business processes, configured ER_P s_olutions, BS, and/or relevant certification 6+ $221.45
and provides tailored training, ensuring effective utilization of the system to enhance overall organizational
efficiency.
Provides expert guidance and leadership in the implementation and optimization of EAM strategies. Leveraging
31 ERP-21004 ERP Specialist IV extensive knowledge to collaborate with clients to enhance their asset management maturity, aligning processes | BS, and/or relevant certification 8+ $257.50
with industry best practices for sustainable and efficient operations.
Entry-level role in functional consulting. Assists in understanding client requirements, provides solutions, and AD or BS, EAM
32 FUN-21001 Functional Consultant | supports the implementation of technology solutions. Collaborates with senior consultants to enhance functional experience and/or relevant 2+ $103.00
expertise. certification
Manages functional consulting tasks, analyzes client needs, and contributes to the design and implementation of AD or BS, EAM
33 FUN-21002 Functional Consultant Il technology solutions. Works closely with project teams, supports client relationships, and enhances overall experience and/or relevant 4+ $144.20
functional capabilities. certification
Leads functional consulting initiatives, provides expert guidance, and plays a key role in the design and execution
34 FUN-21003-AM Functional Consultant Il of technology solutions. Manages complex client engagements, mentors junior consultants, and contributes to BS, and/or relevant certification 6+ $190.55
continuous improvement.
Senior role overseeing functional consulting. Drives strategic initiatives, leads a team of consultants, and provides
35 FUN-21004-AM Functional Consultant IV high-level expertise in technology solution implementation. Contributes to the development of best practices, BS, and/or relevant certification 8+ $216.30
mentors team members, and ensures the success of functional consulting operations.
36 G1S-21001 GIS Consultant | Entry-level position supporting Geographicilnformatio.n System (GIS) projects. Assists in data analysis, mapping, experi/::ct;r:ij'/:r/-\rgevant 1+ $87.55
and provides technical support to GIS teams. A
certification
Manages more complex GIS projects, analyzes spatial data, and collaborates with clients. Assists in designing GIS .AD or BS, EAM
37 GIS-21002 GIS Consultant Il Do - experience and/or relevant 3+ $139.05
solutions and supports junior consultants. A
certification
38 G1S-21003-AM GIS Consultant Ill Leads GIS projects, prqviding expertise iq sgatial analysis, data mode‘Iing, and solution design. Manages client BS, and/or relevant certification 5+ $180.25
relationships, mentors junior consultants, and contributes to GIS strateqy.
Senior role overseeing strategic GIS initiatives, leading project teams, and providing advanced technical guidance.
39 GIS-21004-AM GIS Consultant IV Drives innovation in GIS solutions, manages client partnerships, and contributes to company-wide GIS strategy and| BS, and/or relevant certification 7+ $221.45
development.
. . Entry-level role supporting integration tasks. Assists in configuring and troubleshooting integrations. Collaborates AD orBS, EAM
40 INT-21001 Integration Specialist | s H . o AR experience and/or relevant 1+ $128.75
with the integration team to ensure smooth data flow and resolves basic integration issues. certification
Manages integration tasks, troubleshoots complex issues, and collaborates closely with development teams. AD or BS, EAM
41 INT-21002 Integration Specialist Il Provides advanced technical support for integrations, contributes to process improvement, and ensures seamless experience and/or relevant 3+ $154.50
data connectivity. certification
Leads integration initiatives, provides expert guidance, and manages complex integration projects. Offers
42 INT-21003-AM Integration Specialist Il mentorship to junior specialists, contributes to the evolution of integration practices, and ensures the success of | BS, and/or relevant certification 6+ $190.55
integration processes.
Senior role overseeing integration processes. Drives strategic integration initiatives, leads a team of specialists,
43 INT-21004-AM Integration Specialist IV and provides technical direction. Contributes to the development of best practices, mentors team members, and | BS, and/or relevant certification 8+ $257.50
ensures the success of integration operations.
" Entry-level role in mobile technology analysis. Assists in evaluating mobile app performance, troubleshooting AD orBS, EAM
44 MOB-21001 Mobile Analyst | 5 " . ’ experience and/or relevant 1+ $87.55
issues, and collaborating with the development team. e
certification
" Manages mobile app performance analysis, troubleshoots complex issues, and collaborates on enhancing mobile AD orBS, EAM
45 MOB-21002 Mobile Analyst Il o y . ’ L experience and/or relevant 3+ $118.45
applications. Supports team members and contributes to optimization efforts. certification
46 MOB-21003-AM Mobile Analyst Il Leads mobile app _analysis, resol_ve; intricate issues, and contributes to thg strategic improvement of mobile BS, andlor relevant certification 5+ $139.05
applications. Mentors junior analysts and collaborates closely with development teams.
Senior role overseeing mobile technology analysis, driving optimization strategies, and leading complex problem
47 MOB-21004-AM Mobile Analyst IV resolution. Provides strategic guidance, mentors team members, and contributes to the company's mobile BS, and/or relevant certification 7+ $169.95
technology roadmap.
48 PRO-21001 Program Manager | Entry-level progra‘m management role.‘Assists in cogrdinating projects, tracking prugre§s, gnd ensuring timely BS, and/s)r rglevant 3+ $169.95
delivery. Collaborates with cross-functional teams to support program objectives. certification
49 PRO-21002 Program Manager Ii Man_ages program af:tivitigs, oversees project timelines, and collaborates with teams to achieve program g_oals. BS, and_/pr rglevant 5+ $206.00
Provides leadership in project coordination, supports program strategy, and ensures successful project delivery. certification
Leads program management efforts, develops strategies, and ensures successful execution of complex projects. BS, MBA. and/or
50 PRO-21003 Program Manager IlI Provides guidance to program teams, fosters collaboration, and contributes to the advancement of program (;enific’zation 7+ $257.50
management practices.
Senior role overseeing program management. Drives strategic initiatives, manages complex programs, and BS, MBA. and/or
51 PRO-21004 Program Manager IV provides leadership to program managers. Contributes to organizational goals, mentors team members, and ! y 10+ $303.85

ensures effective program delivery.

certification

Page 3 of 6




Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Entry-level role supporting project management tasks. Assists in coordinating project timelines, communication,

52 PRC-21001 Project Coordinator | and documentation. Collaborates with team members to ensure project objectives are met. BS or relevant certification ™ $61.80
53 PRC-21002 Project Coordinator Il Manage; project cgordmatlon actlvmgs, including tlmelme tracking, commumcatlon, a‘nz‘:l documentatlon. Assmts in BS and/or relevant certification 3+ $86.52
project planning, collaborates with cross-functional teams, and contributes to efficient project execution.
Entry-level role supporting project management activities. Assists in coordinating project tasks, communicating with BS or MBA. and/or relevant
54 PEX-21001 Project Executive | stakeholders, and ensuring project milestones are met. Works under supervision to contribute to successful project cer{ification 5+ $195.70
delivery.
Manages project tasks, communicates effectively with stakeholders, and contributes to the overall success of BS or MBA. and/or relevant
55 PEX-21002 Project Executive Il projects. Works closely with project managers, provides support in project planning, and collaborates on strategic cer{ification 7+ $226.60
initiatives.
Leads project management efforts, overseeing tasks and ensuring project success. Provides strategic input, BS or MBA. and/or relevant
56 PEX-21003 Project Executive Ill collaborates on complex projects, and supports project managers in achieving organizational goals. Offers cer{ification 10+ $257.50
guidance to junior team members.
Oversees planning, execution, and completion of small scaled projects. Ensuring they are delivered on time and AD or BS, and/or relevant
57 PRM-21001 Project Manager | within scope. This role involves coordinating resources, managing timelines, and communicating with stakeholders ce;'tification 1+ $128.75
to achieve project goals.
Oversees planning, execution, and completion of medium scaled projects. Ensuring they are delivered on time and AD or BS, and/or relevant
58 PRM-21002 Project Manager Il within scope. This role involves coordinating resources, managing timelines, and communicating with stakeholders ce;'tification 3+ $154.50
to achieve project goals.
Oversees planning, execution, and completion of medium to large scaled projects comprised of sub-projects and BS or MBA, and/or relevant
59 PRM-21003 Project Manager IlI distinct deliverables. Ensuring they are delivered on time and within scope. This role involves coordinating ceriification 5+ $190.55
resources, managing timelines, and communicating with stakeholders to achieve project goals.
Oversees planning, execution, and completion of medium to large scaled projects comprised of sub-projects and
60 PRM-21004 Project Manager IV distinct de_llverab_les, often comprising of multiple work st.rean?s. E_nsunng they are dgllvgred on time and within BS or MBA,.a.nd/.or relevant 74 $206.00
scope. This role involves coordinating resources, managing timelines, and communicating with stakeholders to certification
achieve project goals.
61 QAC-21001 Quality Assurance Consultant | Entry-level position in qyallty. assurance consulting. Assms'm testing software 'appllcatlons, documentmg test AD or BS, gvdlo.r relevant 1+ $103.00
cases, and collaborating with QA teams. Learns and applies QA methodologies to ensure product quality. certification
62 QAC-21002 Quality Assurance Consultant I Mangge§ q.uallt).l a.ssurance task§, cgnducts thon‘)ugh testing, and cgllaborates on QA‘str‘ategles. Provides AD or BS, gvdlo.r relevant 3+ $139.05
expertise in identifying and resolving issues, contributes to test planning, and supports junior team members. certification
63 QAC-21003 Quality Assurance Consultant il Leads quallty assurance consulting grolects, develops testing strategles, and‘mentors QA teams. Analyzes AD or BS, gvdlo.r relevant 5+ $169.95
complex requirements, ensures effective test coverage, and contributes to the improvement of QA processes. certification
Plays a pivotal role in ensuring the integrity and functionality of EAM solution. Responsibilities include designing
64 QAC-21004 Quality Assurance Consultant IV and executing comprehensive testing protocols to guarantee the reliability and effectiveness of EAM BS, and/or relevant certification 7+ $190.55
solutions.
65 REL-21001 Release Manager | Entry-level role coordmatmg‘ software releases, managing schedules, and assisting in version control. Collaborates AD or BS, gvdlo.r relevant 1+ $103.00
with development teams to ensure smooth release processes. certification
66 REL-21002 Release Manager Il Manages software release coordination, schedu!es, and version control. Leads release planning and collaborates AD or BS, _arjd/qr relevant 34+ $139.05
closely with cross-functional teams. certification
67 REL-21003 Release Manager Il| Experienced professional overseeing end-to-end releasg managemer.]t. Le'ad§ release planning, coordinates with BS and/or relevant certification 5+ $159.65
development teams, and ensures quality control. Guides junior team members.
68 REL-21004 Release Manager IV Expert in release mana_gement, respr_;nsm!e for strateglg planning, coordination, and optimization of software BS and/or relevant certification 74 $169.95
releases. Provides leadership, drives process improvements, and mentors team members.
69 REP-21001 Reports Consultant | Entry-level role in regort consulting. Ass!sts in creating gnd mod!fylpg reports, coI‘Iaborates.wnh teams to gather AD or BS, gvdlo.r relevant 1+ $103.00
requirements, and contributes to the delivery of insightful data-driven solutions. certification
Manages report consulting tasks, collaborates on report design, and troubleshoots issues. Provides expertise in AD or BS, and/or relevant
70 REP-21002 Reports Consultant Il generating meaningful reports, contributes to client interactions, and supports the development of efficient reporting ce;‘lification 3+ $128.75
processes.
Leads report consulting initiatives, designs complex reports, and provides strategic guidance. Manages
71 REP-21003 Reports Consultant 11l comprehensive reporting projects, mentors junior consultants, and contributes to the continuous improvement of BS and/or relevant certification 5+ $159.65
reporting practices.
This role involves leveraging expertise to design and implement robust reporting solutions within EAM solution.
72 REP-21004 Reports Consultant IV Enhancing data visualization, analytics, and reporting functionalities to optimize decision-making processes for BS and/or relevant certification 7+ $190.55
clients.
Will spearhead the development and implementation of robust DevOps practices, streamlining software
73 DOE-21001 DevOps Engineer | development processes and ensuring seamless collaboration between development and operations teams. BS and/or relevant certification 5+ $202.91
Expertise will contribute to enhancing system reliability, scalability, and overall efficiency.
Leads efforts to ensure regulatory adherence and assess potential risks. This role involves developing and
74 SEC-21001 Security, Risk and Compliance Consultant | implementing compliance strategies to safeguard the BS and/or relevant certification 2+ $154.50
organization against legal and operational threats.
Will spearhead the development and implementation of robust cybersecurity strategies. Expertise will be crucial in
75 SEC-21002 Security, Risk and Compliance Consultant Il safeguarding organizational assets, conducting risk assessments, and ensuring the highest standards of BS and/or relevant certification 4+ $185.40
information security.
Provides Technical leadership of the project team.
76 SEC-21003 Security, Risk and Compliance Consultant il Support creation of a technical solution plan, and obtain approval of preliminary analysis. Plan, direct and control BS and/or relevant certification 6+ $216.30

the activities of a development team within scheduled time and cost parameters; and
identify administrative and technical feasibility of requirements as well as associated change requirements.
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Works with the Technical Architect to lead the design and implementation of high-level technology solutions,
ensuring alignment with business objectives. Provides technical leadership, to the development team, architectural

” SEC-21004 Security, Risk and Compliance Consultant IV Ny . . BS and/or relevant certification 8+ $242.05
guidance and oversees the integration of
advanced technologies for optimal system performance.
78 SOL-21001 Solutions Consultant | Manages more complex gllent engagements, leads soluthn dlscu§3|ons, and prov@es 1ech‘n|cal expertise. AD or BS, gvdlo.r relevant o4 $169.95
Collaborates with cross-functional teams to design and implement effective solutions. certification
79 SOL-21002 Solutions Consultant Il Leads comprehensive _cllent e_ngagem_ents, de;lgns advam_:ed soluno_ns, and prowd_es strategic guidance. Plays a BS and/or relevant certification 4+ $206.00
key role in solution architecture, implementation, and client relationship management.
Senior role driving strategic client solutions. Leads high-profile engagements, influences product development, and BS or MBA. and/or relevant
80 SOL-21003-AM Solutions Consultant Il provides thought leadership. Acts as a mentor, guiding junior consultants and contributing to overall business cer{ification 6+ $257.50
strategy.
Expert in driving strategic client solutions. Leads high-profile engagements, influences product development, and BS or MBA. and/or relevant
81 SOL-21001-AM Solutions Consultant IV provides thought leadership. Acts as a mentor, guiding junior consultants and contributing to overall business cer{ification 9+ $283.25
strategy.
82 TEA-21001 Technical Architect | Entry-level role in tech architecture, a§S|st|ng in des@mng and mplementmg solutions. Collaborates with senior BS and/or relevant certification o4 $139.05
architects and contributes to proiect planning.
83 TEA-21002 Technical Architect Il Manages more complex architecture tasks, participates in s_ystem de§|gn, and_collaborates with cross-functional BS and/or relevant certification 5+ $169.95
teams. Implements and optimizes technical solutions.
84 TEA-21003 Technical Architect Ill Leads archltecturg efforts, designs and |mp‘lements‘comp‘lex systems,.and provides 1ef:hn|cal I'eadershlp. Guides BS and/or relevant certification 74 $221.45
project teams, ensures architectural integrity, and contributes to strategic planning.
85 TEA-21004 Technical Architect IV Highly S.kl||ed profe;sw.nal Igadlng _archnecture initiatives. Drlv_e_s |nnovanon,_sets architectural standards, and BS and/or relevant certification 10+ $257.50
provides strategic direction. Guides teams, ensures scalability, and contributes to technology roadmap.
Crafts clear and concise documentation, manuals, and guides to facilitate understanding and usage of complex
86 TEW-21001 Technical Writer | technical products o processes. This role involves translating technical information into user-friendly content, BS and/or relevant certification 1+ $92.70
ensuring accuracy and accessibility for diverse audiences.
Crafts clear and concise documentation, manuals, and guides to facilitate understanding and usage of complex
87 TEW-21002 Technical Writer Il technical products o processes. This role involves translating technical information into user-friendly content, BS and/or relevant certification 3+ $118.45
ensuring accuracy and accessibility for diverse audiences.
88 TES-21001 Tester | Entry-level position conducting software testing, identifying bugs, and assmln_g in test case creation. Collaborates AD or BS, _arjd/qr relevant 1+ $66.95
with team members to ensure software quality. certification
89 TES-21002 Tester Il Performs thorough softvya‘re tespng, develops tes.t cases, and cullat?urates with cross-functional teams. Gains AD or BS, gvdlo.r relevant o4 $103.00
proficiency in automated testing tools and contributes to test strateqy. certification
9 TES-21003 Tester Il Leads testlng_efforls, designs c_omprehensw_e tgst plans, and ensures the quality of sqftware releases. Specializes BS, and/or relevant certification 4+ $133.90
in automated testing, mentors junior testers, and contributes to process improvements.
Senior role overseeing testing initiatives, defining testing standards, and implementing advanced testing
91 TES-21004 Tester IV methodologies. Acts as a subject matter expert, provides leadership to testing teams, and contributes to the overall| BS, and/or relevant certification 6+ $169.95
quality assurance strategy.
92 TRA-21001 Trainer | Entry-level role in training. Assists in dev‘elopmg‘tralmng matenals,. conducts basic training sessions, and supports AD or BS, gvdlo.r relevant o4 $103.00
employees in learning new technologies and processes. certification
93 TRA-21002 Trainer Il Manages traln!ng sessions, devel_ops advanced training rr_la_terlals, and provides suppo_rl fpr con_'lplex technical AD or BS, _arjd/qr relevant 4+ $154.50
learning. Collaborates with teams to enhance training programs and mentors junior trainers. certification
94 TRA-21003-0C Trainer IIl / Organizational Change Manager Leads training and OCM efforts, designs comprehensive programs, and provides expert guidance. Manages | gg 24/or relevant certification 6+ $206.00
complex training projects, contributes to OCM strategy development, and mentors junior team members.
Senior role overseeing training and OCM. Drives strategic training initiatives, leads OCM programs, and provides BS or MBA. and/or relevant
95 TRA-21004-OC Trainer IV / Organizational Change Manager high-level guidance. Contributes to organizational development strategies, mentors team members, and ensures cer{ification 10+ $257.50
successful training and OCM operations.
9% UXW-21001 UX Writer | Entry-level role crafting clear and user-centric content for.dlgltal interfaces. Cpllaborates with design and AD or BS, gvdlo.r relevant 1+ $77.25
development teams to enhance user experience through effective language. certification
o7 UXW-21002 UX Writer Il Leads UX writing mmatlv_es, develops content strategies, ant_ﬁ cor_ﬂnb_gtes to overall user experience design. Works AD or BS, _arjd/qr relevant 34+ $103.00
closely with product teams to create compelling, intuitive, and user-friendly content. certification
Expert in UX writing, providing strategic direction and overseeing comprehensive content strategies. Leads and AD or BS, and/or relevant
98 UXW-21003 UX Writer 11l mentors UX writing teams, ensuring consistent and impactful language across all user touchpoints. Contributes to ce;'tification 5+ $118.45
shaping the company's user experience vision.
9 WES-21001 Website Support | Entry-level position prowdmg founde.monal §uppur1 for the cpmpanys websne: Ass@ts in troubleshooting and AD or BS, gvdlo.r relevant 1+ $103.00
resolving basic website issues, contributing to user satisfaction. certification
100 WES-21002 Website Support II Ex_perlenct?d rol_e in website suppo_rl, handling more comp_lex issues and contributing to the enhancemen_t of AD or BS, _arjd/qr relevant 3+ $139.05
website functionality. Collaborates with teams to implement improvements and ensures optimal user experience. certification
Senior level position overseeing advanced website support tasks. Manages complex issues, implements strategic AD or BS, and/or relevant
101 WES-21003 Website Support Il improvements, and leads initiatives to optimize website performance. Provides guidance to junior support staff and ce;‘lification 5+ $159.65
contributes to overall web development strategies.
Senior level position overseeing advanced website support tasks. Manages complex issues, implements strategic AD or BS, and/or relevant
102 WES-21004 Website Support IV improvements, and leads initiatives to optimize website performance. Provides guidance to junior support staff and ce;‘lification 7+ $185.40
contributes to overall web development strategies.
Workflow Process Entry-level posn!on supporting the devglopmeqt and optlmlz.auun of workflow grocesses. ‘Assms‘ in analyzing and AD or BS, and/or relevant
103 WFP-21001 o documenting current processes, identifying areas for improvement, and implementing basic workflow e 2+ $113.30
Specialist | certification
enhancements.
Workflow Process Handles more complex workflow optimization tasks. Collaborates with teams to streamline processes, implement AD or BS, and/or relevant
104 WFP-21002 L . : ! - R N N o L e 5+ $133.90
Specialist Il automation solutions, and contribute to overall efficiency improvements. May provide guidance to junior specialists. certification
Workflow Process Leads the development and implementation of advanced workflow solutions. Analyzes complex business AD or BS, and/or relevant
105 WFP-21003 processes, identifies bottlenecks, and introduces strategic improvements. Mentors team members and collaborates i 7+ $154.50

Specialist 11l

with stakeholders to drive efficiency.

certification
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106

WFP-21004

Workflow Process
Specialist IV

Highly experienced professional overseeing comprehensive workflow optimization strategies. Designs and

implements advanced workflow solutions, aligns processes with organizational goals, and contributes to innovation.

Provides leadership, mentors specialists, and collaborates with executive teams for impactful process
enhancements.

AD or BS, and/or relevant
certification

10+

$185.40
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