
Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Contractor: CDW Government LLC
Contract Number: PB70730

Lots Awarded: Lot 2

Attachment 1 - Pricing

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes 
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied 
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized 
User.
(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User 
may reimburse travel expenses. All rules and regulations associated with this travel can be found 
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be 
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within 
the Authorized User Agreement and must be billed with that associated Invoice with receipts 
attached.
(Section 7.12 of the Contract - Travel, Meals and Lodging
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1 CDW-G-NYS-OGS-1 Data Center Engineer 1

Participates in activities such as ongoing maintenance of networks and systems, monitoring service level metrics 
and commitments; developing standards, policies, and operational processes. Has familiarity and experience with 
technologies such as, but not limited to, Windows Server, Netapp, VMware, Citrix, IBM Bladecenter, FCP, ICSCI, 

CIFS, NFS and TCP/IP.

Professional Certifications: 
Certification required, including, 

but are not limited to, VCP, CCP-
V, MCSE, MCITP, MCTS, MCSA, 

MCP or equivalent.

5 $193.84

2 CDW-G-NYS-OGS-2 Data Center Engineer 2

In addition to experience listed for previous engineer level, works independently to perform complex tasks and 
provides support and assistance to less experienced engineers in a team project. Contributes to designing, 
planning, and implementing Data Center Solutions including Network Virtualization, Storage and Compute 

platforms. Demonstrated working experience with technologies such as, but not limited to, Windows Server, 
Netapp, VMware, Citrix, IBM Bladecenter, FCP, ICSCI, CIFS, NFS and TCP/IP.

Certification required, including, 
but not limited to, VCP, CCP-V, 
MCSE, MCITP, MCTS, MCSA, 

MCP or equivalent.

5 $213.72

3 CDW-G-NYS-OGS-3 Data Center Engineer 3

In addition to experience listed for previous levels, 4+ years consulting experience. Plans proactively to prevent 
problems. Interfaces with technical and business staff of customers following project implementation, including the 

project sponsor and stakeholders, encouraging more complex future engagements. Advises customer on 
appropriate solutions over the course of the project or lifecycle. Demonstrated working knowledge with technologies 
such as, but not limited to, Windows Server, Netapp, VMware, Citrix, IBM Bladecenter, FCP, ICSCI, CIFS, NFS and 

TCP/IP.

Certification required, including, 
but are not limited to VCP, CCV-
P, MCSE, MCITP, MCTS, MCSA, 

MCP or equivalent.

10 $238.57

4 CDW-G-NYS-OGS-4 Network Engineer 1

Provides a range of technical services to support the installation and implementation of networks and computer 
systems. Has familiarity with Routing and Switching technology including, but not limited to LAN Campus design; 
and experience with switching technologies such as Catalyst 6500, 2900/3900, 2950/3550, 2948G, 3750, 4000, 

4500, 5000 series switches and/or Cisco 1700, 2600/3600, 3700, 7200 series routers or equivalents; introductory 
knowledge of protocols and Standards: IGRP, EIGRP, RIP, BGP, OSPF, Spanning Tree 802.1(d/s/w), VLANs, 

HSRP, Trunking (ISL/802.1Q), Monitoring (RSPAN/SPAN/VSPAN), VACLs, 802.3(u/z/ab), FEC/GEC, and LACP 
802.3ad.

Certification required, including, 
but not limited to, CCNA, WCNA, 

Network+, or equivalent.
4 $188.87

5 CDW-G-NYS-OGS-5 Network Engineer 2

Provides a range of technical services to support the installation and implementation of networks and computer 
systems. Works independently to perform complex tasks and provides support and assistance to less experienced 
engineers in a team project. Contributes to team of engineers in designing, planning, and implementing LANs and 
WANs using routers, switches and network security devices. Identifies and troubleshoots hardware and software 

technical problems related to LANs/WANs. Has experience working with Routing and Switching technology, 
including, but not limited to LAN Campus design; experience with switches such as Catalyst 6500, 2900/3900, 
2950/3550, 2948G, 3750, 4000, 4500, 5000 series switches, and/or Cisco 1700, 2600/3600, 3700, 7200 series 
routers. Has experience with protocols and standards such as: IGRP, EIGRP, RIP, BGP, OSPF, Spanning Tree 
802.1(d/s/w), VLANs, HSRP, Trunking (ISL/802.1Q), Monitoring (RSPAN/SPAN/VSPAN), VACLs, 802.3(u/z/ab), 

FEC/GEC, and LACP 802.3ad.

Certification required, including, 
but not limited to, CCNA, WCNA, 

Network+, or equivalent.
5 $208.75

6 CDW-G-NYS-OGS-6 Network Engineer 3

Provides a range of technical services to support the design, installation and implementation of networks and 
computer systems. Works independently to perform complex tasks and provides support and assistance to less 
experienced engineers in a team project. Contributes to designing, planning, and implementing LANs and WANs 

using routers, switches and network security devices. Identifies and troubleshoots hardware and software technical 
problems related to LANs/WANs. Performs client consulting in the area of network engineering, hardware and 

software, using routers, switches, network security devices, protocol analyzers, TCP/IP, VPN, Frame Relay, and 
MPLS. Assigned to the complex support tasks, such as diagnosing and solving complex hardware/software 

problems. Serves as a team lead directing and coordinating the work of all team members to complete network 
infrastructure projects successfully. Demonstrates an advanced level of experience working with Routing and 

Switching technologies including, but not limited to LAN Campus design and experience with switching 
technologies such as Catalyst 6500, 2900/3900, 2950/3550, 2948G, 3750, 4000, 4500, 5000 series switches and/or 

Cisco 1700, 2600/3600, 3700, 7200 series routers. Has experience with protocols and standards such as:  IGRP, 
EIGRP, RIP, BGP, OSPF, Spanning Tree 802.1(d/s/w), VLANs, HSRP, Trunking (ISL/802.1Q), Monitoring 

(RSPAN/SPAN/VSPAN), VACLs, 802.3(u/z/ab), FEC/GEC, and LACP 802.3ad.  

Certification required, including, 
but not limited to a Network+, 
CCNP, JNCIE-ENT, CCDA, 

CCDP or equivalent. 

10 $233.60

7 CDW-G-NYS-OGS-7 Network Security Engineer 1

Participates in activities such as technically-focused penetration tests and security assessments of client networks 
and computer systems. Performs ongoing maintenance and updates of security software and procedures for client 
network systems. May have working knowledge of relevant technology including, but not limited to VPN 3030, IDS 
Module for 6500, IDS appliance 4215, and Nokia/Checkpoint Firewall; network Monitoring, installed and configured 

NAM module.

Certification required, including, 
but not limited to CompTIA 
Security+, A+, Network+, or 

equivalent. 

3 $203.78

8 CDW-G-NYS-OGS-8 Network Security Engineer 2

In addition to experience listed for previous engineer level, participates in discovery and design sessions to identify 
and mitigate Information Security risks. Monitors service level metrics and commitments to meet contract 

requirements. Advises clients of security risks discovered and suggested and the steps to remediate. Maintains 
awareness of new technology and published vulnerabilities. Performs complex tasks and also provides support and 

assistance to less experienced engineers in a team project. Has working knowledge of relevant technology 
including, but not limited to VPN 3030, IDS Module for 6500, IDS appliance 4215, and Nokia/Checkpoint Firewall; 

network Monitoring, installed and configured NAM module.

Certification required, including, 
but not limited to CompTIA 
Security+, A+, Network+, or 

equivalent.

5 $208.75

9 CDW-G-NYS-OGS-9 Network Security Engineer 3

Prepares reports and briefings on security assessment and risk mitigation of planned and existing client networks. 
Able to adjust the content of these communications to the appropriate technical level of the audience. Assigned to 

complex support tasks, or performs as a team lead directing and coordinating the work of all team members to 
complete projects successfully. In-depth knowledge of relevant technology including, but not limited to VPN 3030, 

IDS Module for 6500, IDS appliance 4215, and Nokia/Checkpoint Firewall; network Monitoring, installed and 
configured NAM module.

Certification required, including, 
but not limited to CISSP or CISM, 

Security+, A+, Network+, or 
equivalent.

8 $238.57

CDW Government LLC Approved Price List
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10 CDW-G-NYS-OGS-10 Consulting Engineer (Information Security)

May participate in enterprise-scale security assessment and penetration testing projects for customers. Take 
ownership of project phases (e.g. wireless penetration testing) and drive those areas of the project to their 

conclusion. Communicate security policy and/or technology issues verbally on both a formal and informal basis to 
all levels of client staff, ranging from senior executives to user representatives. Deal with client discussions in an 
unstructured interview environment and produce high-quality written technical documents. Work independently on 
multiple projects in diverse customer environments, ensure that appropriate management is apprised of project 

status, bring projects to completion and follow up with customers regarding results. Gain a clear understanding of 
client environment, identify client needs, and effectively communicate solutions. May also develop tools for internal 

team use, and participate in upkeep and improvement of team systems. May also cultivate new areas of security 
knowledge, and contribute to the team’s expertise via presentations, documentation, and/or tool development. 

Provide network security technical support and consultation to customers and internal resources.

Certification required, including, 
but not limited to CISSP or CISM, 

Security+, A+, Network+, or 
equivalent.

3 $248.51

11 CDW-G-NYS-OGS-11 UC Engineer 1

Participates in the development and implementation of technical architecture and physical designs for our 
customers' networks. Reads design documents and contributes to the development of client solutions for future 

projects. Installs, configures and tests hardware and applications based on design specifications, client 
environment and solution topology. Monitors service level metrics and commitments. Has working knowledge of 
network US servers (e.g. Cisco CallManager) and network management application (e.g. Cisco Unity). May have 

working experience with network utilities (e.g. BARS and/or DIRT utilities) to do backups and restores of the 
servers.

Certification required, including, 
but not limited to, CCNP 

Collaboration, IBM Sametime, 
MCSE Communication, or 

equivalent. 

5 $213.72

12 CDW-G-NYS-OGS-12 UC Engineer 2

Analyzes existing voice and data networks, recommending solutions, including the setup, configuration, and testing 
of new communications firewalls, routers and voice gateways. Assists by educating the customer about new 

technologies and IP Telephony methodology. Has working knowledge of network US servers (e.g. Cisco 
CallManager) and network management application (e.g. Cisco Unity). May have working experience with network 

utilities (e.g. BARS and/or DIRT utilities) to do backups and restores of the servers.

Certification required, including, 
but not limited to, CCNP 

Collaboration, IBM Sametime, 
MCSE Communication, Avaya 

ACSS, or equivalent.

7 $228.63

13 CDW-G-NYS-OGS-13 UC Engineer 3

Works with Project Managers and customers to manage expectations and timelines to ensure expectations and 
commitments are met. May regularly interface with technical and business staff of customers, including the project 

sponsor and stakeholders of projects in more complex engagements. Performs as a team lead directing and 
coordinating the work of all technical team members to complete projects successfully. Has working knowledge of 

network US servers (e.g. Cisco CallManger) and network management application (e.g. Cisco Unity). May have 
working experience with network utilities (e.g. BARS and/or DIRT utilities) to do backups and restores of the 

servers.

Certification required, including, 
but not limited to, CCNP 

Collaboration, IBM Sametime, 
MCSE Communication, Avaya 

ACSS and CCIE Collaboration, or 
equivalent. 

8 $243.54

14 CDW-G-NYS-OGS-14 Project Manager
Demonstrates the ability to communicate, build teams, and recommend business strategies. Assigned to smaller 
projects, is responsible for managing all project staff and ensuring that the staff completes all of their assigned 

tasks on time and correctly. Also manages the test and acceptance process through final customer acceptance.

Certification required, including, 
but not limited to, CCNP 

Collaboration, IBM Sametime, 
MCSE Communication, Avaya 

ACSS and CCIE Collaboration, or 
equivalent. 

3 $190.00

15 CDW-G-NYS-OGS-15 Senior Project Manager

In addition to experience listed for previous PM level, has a demonstrated ability to manage Federal clearances 
and logistics. The Senior PM is responsible for managing complex projects with more personnel and a higher level 
of coordination or risk. Maintains appropriate communications with customer personnel and ensures the customer 

is completely satisfied with all aspects of the project.

Certification required, including, 
but not limited to PMP or other 
certifications, such as ITIL, Six 

Sigma or equivalent. 

5 $208.75

16 CDW-G-NYS-OGS-16 Program Manager

In addition to experience listed for previous PM level, has a demonstrated ability to manage multiple 
programs/projects including logistics and testing requirements. The Program Manager is responsible for managing 

complex projects with more personnel and a higher level of coordination or risk. Maintains appropriate 
communications with customer personnel and ensures the customer is completely satisfied with all aspects of the 

project.

Certification required, including, 
but not limited to PMP or PgMP, 
or other relevant certifications, 
such as ITIL or Six Sigma or 

equivalent.

5 $210.00

17 CDW-G-NYS-OGS-17 Service Now Engagement Manager Ill (Project)

Minimum 8 years of experience. Oversees medium to large sized projects comprised of sub-projects with complex 
deliverables and sub-projects running concurrently. Primary point of contact regarding project schedule, project 
status, meetings, reporting requirements, scope changes, risks, issues, and concerns raised by the customer or 

CDW Team.

Equivalent industry certifications 8 $213.00

18 CDW-G-NYS-OGS-18 Service Now Quality Assurance Expert (Project)

Provides testing before the customer tests stories and before turning them over to Customer. Tests business and 
system requirements executing test scripts manually or via automated tools; documents defects, issues and test 

session progress; reports results to management. ServiceNow Quality Assurance Experts will also provide 
additional testing services if additional testing options are selected in a related Statement of Work.

Equivalent industry certifications 
(e.g., ITIL, PMBoK, CobiT, 

ServiceNow, etc.)
4 $187.00

19 CDW-G-NYS-OGS-19 ServiceNow Solution Architect Ill (Project)

Enterprise Solution Architect overseeing large-scale projects with multiple workstreams. A key member of the 
ServiceNow implementation project team with expertise in at least 4 specialized areas of the platform; conducts 

business requirement workshops, responsible for the overall design of the application and mapping client business 
requirements from the project team to systems/technical requirements. Provides direction on the best means of 

performing application configuration based on the business requirements for a specific project. 

Equivalent industry certifications 
(e.g., Prosci) 8 $225.00

20 CDW-G-NYS-OGS-20 Service Now Technical Consultant Ill (Project)

Provides best-practice consultation, configuration & customization of ServiceNow Application. Works directly 1-1 
with customers to determine requirements, provide solutions to maximize value and reduce overhead using 

ServiceNow Standards and Best Practices. Ensures ongoing enhancement and steady expansion of ServiceNow 
platform within customer environment. Provides customizations in the form of Jelly, XML, HTML, Javascript, & 
Angular JS coding updates to ServiceNow Application. Acts as project liaison between Solution Architect and 

Developer, and can perform in or assist each role (Developer I, II, III, or Architect I or II).

ServiceNow Certified System 
Administrator ServiceNow 
Certified Implementation 

Specialist : ITSM; ServiceNow; 
Certified Implementation 

Specialist : (Two Additional 
Specialty applications); ITIL 3 

Foundations

6 $200.00

Page 3 of 4



Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Number of Approved Titles: 21 Last 
Updated: 6/16/2025

Item 
Number SKU Job Title Job Description Minimum Education / 

Certification Level

Minimum 
Years of 

Experience

NYS Contract Price  
(Not to Exceed 

Hourly Rate, 
Exclusive of Travel)

CDW Government LLC Approved Price List

21 CDW-G-NYS-OGS-21 ServiceNow Trainer
Provides fulfiller &/or end-user training at project conclusion based on platform implementation. Includes content 
creation and needed training artifacts. Trainer focus is to ensure preparation and readiness is aligned with project 

training plans.

Equivalent industry certifications 
(e.g., Prosci) 4 $225.00
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