Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Attachment 1 - Pricing
Contractor: Computer Aid, Inc.
Contract Number: [IRl=y oz}
Lots Awarded: Lot 2, Lot 3

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized
User.

(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User
may reimburse travel expenses. All rules and regulations associated with this travel can be found
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within
the Authorized User Agreement and must be billed with that associated Invoice with receipts
attached.

(Section 7.12 of the Contract - Travel, Meals and Lodging

Attachment 1 - Pricing
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Computer Aid, Inc. Approved Price List

CAI001

Analyst |

Number of Approved Titles:

Less than 4 years experience providing specialized knowledge of system requirements and programming
specifications; Designs solutions based on customer needs and technical considerations; Analyzes job tasks,
organizational structure and user requirements to provide system-wide solutions; Applies analytical expertise to
assist in defining, analyzing, validating and documenting complex operating environments, states of technology

and current processes.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$91.20

CAI002

Analyst Il

Minimum of 4 years experience providing specialized knowledge of system requirements and programming
specifications; Designs solutions based on customer needs and technical considerations; Analyzes job tasks,
organizational structure and user requirements to provide systemwide solutions; Applies analytical expertise to
assist in defining, analyzing, validating and documenting complex operating environments, states of technology
and current processes.

Undergraduate Degree

$105.33

CAI003

Analyst Il

Minimum of 8 years experience providing specialized knowledge of system requirements and programming
specifications; Designs solutions based on customer needs and technical considerations; Analyzes job tasks,
organizational structure and user requirements to provide systemwide solutions; Applies analytical expertise to
assist in defining, analyzing, validating and documenting complex operating environments, states of technology
and current processes.

Undergraduate Degree

$123.51

CAI004

Application Development Microsoft Technologies —
Developer

Role includes developing, testing and maintaining desktop applications (including front-end, server-side and back-
end components) using C#,net, Entity Framework, WPF, .Net 4.7 and higher, SQL Server and Azure DevOps
2019 or greater.

Undergraduate Degree

$151.00

CAI005

Buisiness Architect

Interprets and contextualizes strategy for operational needs, develops specific artifacts such as business
capability maps and value streams to help bridge the gap between strategy and execution, and helps streamline
and rationalize the IT enablement process.

CAI006

Business Analyst

Undergraduate Degree

$169.27

Reviews, assesses and develops business processes. Translates business processes to develop system
requirements. Focuses on the effective and efficient use of technology and human resources in the
accomplishment of agency's mission. Applies business planning expertise to translate business requirements into
system deployments or business process changes.

Undergraduate Degree

$135.00

CAl007

Business Process Analyst |

Reviews and examines business processes and systems, models data, organizes activities and develops
business strategies based on the analysis of systems. Additional job functions include analyzing business
workflow requirements and providing solution assessment and validation. Business Analyst with strong skills in
Business Process Mapping and Business Process Reengineering. Works closely with clients and the business to
identify and analyze core business processes and workflows. Facilitates workshops with SME's. Documents
processes and work flows. Develops clear and detailed process maps and business requirements. Identifies
issues and risks.

Undergraduate Degree

$122.60

CAl008

Business Process Analyst Il

Reviews and examines business processes and systems, models data, organizes activities and develops
business strategies based on the analysis of systems. Additional job functions include analyzing business
workflow requirements and providing solution assessment and validation. Business Analyst with strong skills in
Business Process Mapping and Business Process Reengineering. Works closely with clients and the business to
identify and analyze core business processes and workflows. Facilitates workshops with SME's. Documents
processes and work flows. Develops clear and detailed process maps and business requirements. Identifies
issues and risks.

Undergraduate Degree

$140.29

CAI009

Business Process Analyst IIl

Reviews and examines business processes and systems, models data, organizes activities and develops
business strategies based on the analysis of systems. Additional job functions include analyzing business
workflow requirements and providing solution assessment and validation. Business Analyst with strong skills in
Business Process Mapping and Business Process Reengineering. Works closely with clients and the business to
identify and analyze core business processes and workflows. Facilitates workshops with SME's. Documents
processes and work flows. Develops clear and detailed process maps and business requirements. Identifies
issues and risks.

Undergraduate Degree

$157.30

CAI010

Cloud Solution Architect/Engineer

Define and deliver the appropriate cloud solution architecture and strategic approaches to support various cloud
native, hybrid, non-hybrid and environments and migrations. automate and build tailored solutions with repeatable
patterns that can be leveraged across business and IT solutions. Ensure that all cloud solutions follow established

security and compliance controls.

Undergraduate Degree

$186.98

CAIO11

Data Analyst |

Transforms the data found in systems into new information critical to business decisions. Assesses complex data
systems and programs in support of ad-hoc and standing management or customer requests. Creates programs,
methodologies, and files for analyzing and presenting data. Examines data quality, applications, and functions.
Produces output and sustains operation. Researches new data sources and analytical tools. Contributes to new
product development and improvement in product delivery and presentation. Develops awareness of and
familiarity with issues and events affecting organization, department, and/or customer. Uses and supports
database applications and analytical tools. Uses timely and appropriate participation of users/customers in data
collection and query systems.

Undergraduate Degree

$125.81
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Computer Aid, Inc. Approved Price List

CAI012

Data Analyst Il

Number of Approved Titles:

Transforms the data found in systems into new information critical to business decisions. Assesses complex data
systems and programs in support of ad-hoc and standing management or customer requests. Creates programs,
methodologies, and files for analyzing and presenting data. Examines data quality, applications, and functions.
Produces output and sustains operation. Researches new data sources and analytical tools. Contributes to new
product development and improvement in product delivery and presentation. Develops awareness of and
familiarity with issues and events affecting organization, department, and/or customer. Uses and supports
database applications and analytical tools. Uses timely and appropriate participation of users/customers in data
collection and query systems.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$145.64

CAI013

Data Analyst Il

Transforms the data found in systems into new information critical to business decisions. Assesses complex data
systems and programs in support of ad-hoc and standing management or customer requests. Creates programs,
methodologies, and files for analyzing and presenting data. Examines data quality, applications, and functions.
Produces output and sustains operation. Researches new data sources and analytical tools. Contributes to new
product development and improvement in product delivery and presentation. Develops awareness of and
familiarity with issues and events affecting organization, department, and/or customer. Uses and supports
database applications and analytical tools. Uses timely and appropriate participation of users/customers in data
collection and query systems.

Undergraduate Degree

$163.22

CAIO14

Data Architect |

Data architect has skills and experience in the entire life cycle of data management from requirements gathering,
design, development, testing and implementation. Data Architect has skills in designing data architecture
solutions, data modeling and developing standards to reduce variation in data structures. Proficient in designing
and developing Enterprise metadata management (from a horizontal perspective) to standardize semantics and to
provide visibility of use from concept to instantiation; and comprehensive data requirements analysis to capture all
prospective data consumer requirements. Serves as the primary technical resource in the analysis and planning,
creation, and population of data models and a database for comprehensive data solutions. Skilled in evaluation
and recommending data integrity solutions including Master Data Management. Knowledge of design and
integration principles for complex, heterogeneous databases. Skilled in designing and estimating database
resource requirements including software, hardware, network and facilities. May manage a team of database
administrators, data analyst and ETL developers.

Undergraduate Degree

$143.50

CAIO15

Data Architect Il

Data architect has skills and experience in the entire life cycle of data management from requirements gathering,
design, development, testing and implementation. Data Architect has skills in designing data architecture
solutions, data modeling and developing standards to reduce variation in data structures. Proficient in designing
and developing Enterprise metadata management (from a horizontal perspective) to standardize semantics and to
provide visibility of use from concept to instantiation; and comprehensive data requirements analysis to capture all
prospective data consumer requirements. Serves as the primary technical resource in the analysis and planning,
creation, and population of data models and a database for comprehensive data solutions. Skilled in evaluation
and recommending data integrity solutions including Master Data Management. Knowledge of design and
integration principles for complex, heterogeneous databases. Skilled in designing and estimating database
resource requirements including software, hardware, network and facilities. May manage a team of database
administrators, data analyst and ETL developers.

Undergraduate Degree

$171.36

CAIO16

Data Architect IlI

Data architect has skills and experience in the entire life cycle of data management from requirements gathering,
design, development, testing and implementation. Data Architect has skills in designing data architecture
solutions, data modeling and developing standards to reduce variation in data structures. Proficient in designing
and developing Enterprise metadata management (from a horizontal perspective) to standardize semantics and to
provide visibility of use from concept to instantiation; and comprehensive data requirements analysis to capture all
prospective data consumer requirements. Serves as the primary technical resource in the analysis and planning,
creation, and population of data models and a database for comprehensive data solutions. Skilled in evaluation
and recommending data integrity solutions including Master Data Management. Knowledge of design and
integration principles for complex, heterogeneous databases. Skilled in designing and estimating database
resource requirements including software, hardware, network and facilities. May manage a team of database
administrators, data analyst and ETL developers.

Undergraduate Degree

$188.64

CAlO17

Database Administrator |

Responsible for data analysis and database management. Maintains, enhances, designs data dictionaries and
physical and logical database models. Performance tunes databases. Programs, troubleshoots and implements
appropriate security in databases.

Undergraduate Degree

$155.00

CAIO18

Document Support Specialist |

Edits, types, and prepares memoranda of a technical and/or managerial nature. Maintains logs relating to work in
progress, meetings, etc. Prepares specialized communications; maintain logs on
communications sent and received; and arranges and logs special shipments of records. Understands placement
of flow diagrams, configuration drawings, functional systems flow diagrams, graphics, etc. Knowledge of the use
of word processing software and the use of advanced software features such as style sheets and macros.

Undergraduate Degree

$100.52

CAIO19

Document Support Specialist II

Edits, types, and prepares memoranda of a technical and/or managerial nature. Maintains logs relating to work in
progress, meetings, etc. Prepares specialized communications; maintain logs on
communications sent and received; and arranges and logs special shipments of records. Understands placement
of flow diagrams, configuration drawings, functional systems flow diagrams, graphics, etc. Knowledge of the use

of word processing software and the use of advanced software features such as style sheets and macros.

Undergraduate Degree

$119.81
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Computer Aid, Inc. Approved Price List

CAI020

Document Support Specialist Il

Number of Approved Titles:

Edits, types, and prepares memoranda of a technical and/or managerial nature. Maintains logs relating to work in
progress, meetings, etc. Prepares specialized communications; maintain logs on
communications sent and received; and arranges and logs special shipments of records. Understands placement
of flow diagrams, configuration drawings, functional systems flow diagrams, graphics, etc. Knowledge of the use
of word processing software and the use of advanced software features such as style sheets and macros.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$130.83

21

CAI021

Functional SME |

Responsible for coordinating and documenting strategy development and implementation to align system
capability with business needs. Responsible for validating technical assumptions and documentation with the
technical team and facilitating design decision and communication with business stakeholders.

Undergraduate Degree

$118.42

22

CAI022

Functional SME Il

Responsible for coordinating and documenting strategy development and implementation to align system
capability with business needs. Responsible for validating technical assumptions and documentation with the
technical team and facilitating design decision and communication with business stakeholders.

Undergraduate Degree

$141.83

23

CAI023

Functional SME IlI

Responsible for coordinating and documenting strategy development and implementation to align system
capability with business needs. Responsible for validating technical assumptions and documentation with the
technical team and facilitating design decision and communication with business stakeholders.

Undergraduate Degree

$152.85

24

CAI024

GIS Specialist |

Creates databases, maps, and/or graphs that can be combined with geographically referenced data, working with
GIS software and programs that have the capacity to relate different types of data, such as socioeconomic,
demographic, administrative, or political boundaries, land use, land cover, environmental, infrastructure, and
transportation networks. Keeps databases, maps, and graphs maintained. Meets with users to define data

needs, project requirements, required outputs, or to develop applications. Conducts research to locate and obtain

existing databases. Responsible for the performance, integrity, security, stability, high availability, repair, and
recovery of all of the enterprise GIS data, geodatabases, and GIS applications within the organization.

Undergraduate Degree

$145.67

25

CAI025

GIS Specialist Il

Creates databases, maps, and/or graphs that can be combined with geographically referenced data, working with
GIS software and programs that have the capacity to relate different types of data, such as socioeconomic,
demographic, administrative, or political boundaries, land use, land cover, environmental, infrastructure, and
transportation networks. Keeps databases, maps, and graphs maintained. Meets with users to define data

needs, project requirements, required outputs, or to develop applications. Conducts research to locate and obtain

existing databases. Responsible for the performance, integrity, security, stability, high availability, repair, and
recovery of all of the enterprise GIS data, geodatabases, and GIS applications within the organization.

Undergraduate Degree

$168.73

26

CAI026

GIS Specialist Il

Creates databases, maps, and/or graphs that can be combined with geographically referenced data, working with
GIS software and programs that have the capacity to relate different types of data, such as socioeconomic,
demographic, administrative, or political boundaries, land use, land cover, environmental, infrastructure, and
transportation networks. Keeps databases, maps, and graphs maintained. Meets with users to define data

needs, project requirements, required outputs, or to develop applications. Conducts research to locate and obtain

existing databases. Responsible for the performance, integrity, security, stability, high availability, repair, and
recovery of all of the enterprise GIS data, geodatabases, and GIS applications within the organization.

Undergraduate Degree

$185.76

27

CAl027

Help Desk Analyst |

Monitors user requests and system issues. Serves as support in responding to and diagnosing production support
problems. Interacts effectively with internal customers and appropriate system vendors to conduct necessary
research to resolve issues. Ensures documentation standards and procedures for operations are in place.
Actively seeks and evaluates opportunities for process improvement. Provides system maintenance and support
as required. Creates reports and provides a means to verify the integrity of existing systems. May work on-call to
support emergencies.

Undergraduate Degree

$67.47

28

CAl028

Help Desk Analyst Il

Monitors user requests and system issues. Serves as support in responding to and diagnosing production support
problems. Interacts effectively with internal customers and appropriate system vendors to conduct necessary
research to resolve issues. Ensures documentation standards and procedures for operations are in place.
Actively seeks and evaluates opportunities for process improvement. Provides system maintenance and support
as required. Creates reports and provides a means to verify the integrity of existing systems. May work on-call to
support emergencies.

Undergraduate Degree

$88.12

29

CAI029

Help Desk Analyst IIl

Monitors user requests and system issues. Serves as support in responding to and diagnosing production support
problems. Interacts effectively with internal customers and appropriate system vendors to conduct necessary
research to resolve issues. Ensures documentation standards and procedures for operations are in place.
Actively seeks and evaluates opportunities for process improvement. Provides system maintenance and support
as required. Creates reports and provides a means to verify the integrity of existing systems. May work on-call to

support emergencies.

Undergraduate Degree

$103.28
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Computer Aid, Inc. Approved Price List

CAI030

Help Desk Manager |

Number of Approved Titles:

Experienced in a help desk environment. Responsible for assuring users are provided efficient and timely
support meeting service level agreements. Performs staff scheduling to ensure Help Desk coverage during
normal business hours and on-call support as required. Monitors problem management database and follows up
with assigned personnel to ensure timely resolution of problems. Maintains a central source of information
enabling Help Desk staff and support technicians to recover outages with minimal disruption to expected service
levels. Invokes problem escalation procedures to coordinate recovery. Isolates problem trends and ensures
that troubleshooting efforts are completed for recurring problems until permanent solutions are found. Ensures
that daily, weekly, and monthly statistics, status reports, and graphical reporting aids are completed and
continually modified to meet the needs of the organization. Interfaces with users of technology, employing a high
degree of tact and diplomacy to promote a positive image of the department. Resolves problem situations in a
professional manner. Accurately communicates pertinent information to create a work environment that lends
itself to the best interests of departmental personnel and customer service. Performs duties in a cost-effective
manner to avoid waste of resources without jeopardizing quality of care and service

82

Undergraduate Degree

Last
Updated:

10/9/2025

$127.31

31

CAI031

Help Desk Manager Il

Experienced in a help desk environment. Responsible for assuring users are provided efficient and timely
support meeting service level agreements. Performs staff scheduling to ensure Help Desk coverage during
normal business hours and on-call support as required. Monitors problem management database and follows up
with assigned personnel to ensure timely resolution of problems. Maintains a central source of information
enabling Help Desk staff and support technicians to recover outages with minimal disruption to expected service
levels. Invokes problem escalation procedures to coordinate recovery. Isolates problem trends and ensures
that troubleshooting efforts are completed for recurring problems until permanent solutions are found. Ensures
that daily, weekly, and monthly statistics, status reports, and graphical reporting aids are completed and
continually modified to meet the needs of the organization. Interfaces with users of technology, employing a high
degree of tact and diplomacy to promote a positive image of the department. Resolves problem situations in a
professional manner. Accurately communicates pertinent information to create a work environment that lends
itself to the best interests of departmental personnel and customer service. Performs duties in a cost-effective
manner to avoid waste of resources without jeopardizing quality of care and service

Undergraduate Degree

$145.02

32

CAI032

Help Desk Manager Ill

Experienced in a help desk environment. Responsible for assuring users are provided efficient and timely
support meeting service level agreements. Performs staff scheduling to ensure Help Desk coverage during
normal business hours and on-call support as required. Monitors problem management database and follows up
with assigned personnel to ensure timely resolution of problems. Maintains a central source of information
enabling Help Desk staff and support technicians to recover outages with minimal disruption to expected service
levels. Invokes problem escalation procedures to coordinate recovery. Isolates problem trends and ensures
that troubleshooting efforts are completed for recurring problems until permanent solutions are found. Ensures
that daily, weekly, and monthly statistics, status reports, and graphical reporting aids are completed and
continually modified to meet the needs of the organization. Interfaces with users of technology, employing a high
degree of tact and diplomacy to promote a positive image of the department. Resolves problem situations in a
professional manner. Accurately communicates pertinent information to create a work environment that lends
itself to the best interests of departmental personnel and customer service. Performs duties in a cost-effective
manner to avoid waste of resources without jeopardizing quality of care and service

Undergraduate Degree

$163.90

33

CAI033

IT Consultant |

The IT Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design,
recommend, and implement information system changes. Consultants typically are familiar with a variety of the
field's concepts, methodologies, practices, and procedures and rely on experience and judgment to plan and
accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no direct
supervision. Defines system and application architecture and provides vision, problem anticipation, and problem
solving ability to organization. Consults with client to define need or problem, conducts research, performs studies
and surveys to obtain data, and analyzes problems to advise on or recommend solutions, utilizing knowledge of
theory, principles, or technology of specific discipline or field of specialization. Typically reports to and/or receives
strategic direction from an executive or a manager. A wide degree of creativity and latitude is expected.

Undergraduate Degree

$148.72

34

CAI034

IT Consultant Il

The IT Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design,
recommend, and implement information system changes. Consultants typically are familiar with a variety of the
field's concepts, methodologies, practices, and procedures and rely on experience and judgment to plan and
accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no direct
supervision. Defines system and application architecture and provides vision, problem anticipation, and problem
solving ability to organization. Consults with client to define need or problem, conducts research, performs studies
and surveys to obtain data, and analyzes problems to advise on or recommend solutions, utilizing knowledge of
theory, principles, or technology of specific discipline or field of specialization. Typically reports to and/or receives
strategic direction from an executive or a manager. A wide degree of creativity and latitude is expected.

Undergraduate Degree

$187.27
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Computer Aid, Inc. Approved Price List

CAI035

IT Consultant Il

Number of Approved Titles:

The IT Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design,
recommend, and implement information system changes. Consultants typically are familiar with a variety of the
field's concepts, methodologies, practices, and procedures and rely on experience and judgment to plan and
accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no direct
supervision. Defines system and application architecture and provides vision, problem anticipation, and problem
solving ability to organization. Consults with client to define need or problem, conducts research, performs studies
and surveys to obtain data, and analyzes problems to advise on or recommend solutions, utilizing knowledge of
theory, principles, or technology of specific discipline or field of specialization. Typically reports to and/or receives
strategic direction from an executive or a manager. A wide degree of creativity and latitude is expected.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$216.18

36

CAI036

Manager Quality Assurance |

Manages testing processes, develops test plans, and ensures software products meet specifications. Reports on
defects and testing progress in multiple environments. Works closely with developers and business
analysts/functional leads to ensure requirements are complete and testable.

Undergraduate Degree

$158.20

37

CAI037

Manager Quality Assurance I

Manages testing processes, develops test plans, and ensures software products meet specifications. Reports on
defects and testing progress in multiple environments. Works closely with developers and business
analysts/functional leads to ensure requirements are complete and testable.

Undergraduate Degree

$176.22

38

CAI038

Manager Quality Assurance Il

Manages testing processes, develops test plans, and ensures software products meet specifications. Reports on
defects and testing progress in multiple environments. Works closely with developers and business
analysts/functional leads to ensure requirements are complete and testable.

Undergraduate Degree

$194.40

39

CAI039

Mobile Developer |

Programmer/analyst with specialized skills in designing and producing native mobile apps. Develops database-
driven applications. Ensures cross-platform usability across smartphones, tablets, and other mobile devices.
Uses external APIs to generate quality applications. Plans, coordinates, and modifies scientific, engineering, and
other technical problem formulations to formats that can be processed by mobile devices. Resolves symbolic
formulations, develops flowcharts and block diagrams, and encodes resultant equations for processing by
applying extensive knowledge of mobile applications and understanding of capabilities and limitations of mobile
devices.

Undergraduate Degree

$133.06

40

CAl040

Mobile Developer Il

Programmer/analyst with specialized skills in designing and producing native mobile apps. Develops database-
driven applications. Ensures cross-platform usability across smartphones, tablets, and other mobile devices.
Uses external APIs to generate quality applications. Plans, coordinates, and modifies scientific, engineering, and
other technical problem formulations to formats that can be processed by mobile devices. Resolves symbolic
formulations, develops flowcharts and block diagrams, and encodes resultant equations for processing by
applying extensive knowledge of mobile applications and understanding of capabilities and limitations of mobile
devices.

Undergraduate Degree

$153.56

41

CAI041

Mobile Developer Il

Programmer/analyst with specialized skills in designing and producing native mobile apps. Develops database-
driven applications. Ensures cross-platform usability across smartphones, tablets, and other mobile devices.
Uses external APIs to generate quality applications. Plans, coordinates, and modifies scientific, engineering, and
other technical problem formulations to formats that can be processed by mobile devices. Resolves symbolic
formulations, develops flowcharts and block diagrams, and encodes resultant equations for processing by
applying extensive knowledge of mobile applications and understanding of capabilities and limitations of mobile
devices.

Undergraduate Degree

$168.05

42

CAl042

Platform Architect

Platform architect is responsible for analyzing and translating business information and technical requirements
into an architectural blueprint that outlines solutions to achieve complex business objectives leveraging
technologies such as Salesforce, ServiceNow, MuleSoft, M365, Dynamics, SharePoint, Power Apps/Automate,
Azure and SAP.

Undergraduate Degree

$186.70

43

CAI043

Program Manager |

The Program Manager directs, controls, administers, and regulates an enhancement or development program or
a large engagement with many teams. The Program Manager is the individual ultimately responsible to the
agency. The Program Manager’s primary responsibility is to drive the entire effort from start to finish. The Program
Manager must ensure that the program is completed on schedule and that the final product meets the business,
technical, and established quality requirements. The difference between a |, Il, and Il will depend on the size of
the project, and the breadth and scope of the project in addition to years of experience.

Undergraduate Degree

$141.83

44

CAl044

Program Manager Il

The Program Manager directs, controls, administers, and regulates an enhancement or development program or
a large engagement with many teams. The Program Manager is the individual ultimately responsible to the
agency. The Program Manager’s primary responsibility is to drive the entire effort from start to finish. The Program
Manager must ensure that the program is completed on schedule and that the final product meets the business,
technical, and established quality requirements. The difference between a |, Il, and Il will depend on the size of
the project, and the breadth and scope of the project in addition to years of experience.

Undergraduate Degree

$183.15

45

CAl045

Program Manager Il

The Program Manager directs, controls, administers, and regulates an enhancement or development program or
a large engagement with many teams. The Program Manager is the individual ultimately responsible to the
agency. The Program Manager’s primary responsibility is to drive the entire effort from start to finish. The Program
Manager must ensure that the program is completed on schedule and that the final product meets the business,
technical, and established quality requirements. The difference between a |, Il, and Il will depend on the size of
the project, and the breadth and scope of the project in addition to years of experience.

Undergraduate Degree

$199.67
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Computer Aid, Inc. Approved Price List

CAI046

Programmer

Number of Approved Titles:

Analyzes, designs, codes and tests application code and associated JCL. Maintains (including production
support), enhances and develops computer code. Writes application software; completes data analysis; enables
data access; builds data structures; manipulates data and databases; designs, programs, tests and implements

programs, applications and systems; prepares and maintains technical and user documentation; performs

software conversions and upgrades.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$125.00

47

CAl047

Project Functional Lead |

The Project Functional Lead manages a Project Team to deliver services according to defined service level
commitments and to successfully meet the objectives and deliverables of a project. The Project Functional Team
Lead coordinates resources and work to deliver solutions to customers on time and within budget. The Project
Functional Team Lead is assigned responsibility and accountability for overseeing the successful completion of all
work assigned to the Project Team. The Team Lead is the requirements and business process expert within the
Project Team, understanding the software development / maintenance processes and verifying process
conformance. The Project Functional Team Lead assists Project Team members in development activities and
reviews tasks as required. The Project Functional Team Lead manages, updates progress, and reports status
towards project objectives, assists Project Team members in resolving problems, and engages in personnel
management and guidance to Project Team members. The Project Functional Team Lead fosters a positive work
environment by mentoring, supporting the Project Team members. The Team Lead reports to the Group Lead or
Program Manager, as appropriate.

Undergraduate Degree

$141.83

48

CAl048

Project Functional Lead Il

The Project Functional Lead manages a Project Team to deliver services according to defined service level
commitments and to successfully meet the objectives and deliverables of a project. The Project Functional Team
Lead coordinates resources and work to deliver solutions to customers on time and within budget. The Project
Functional Team Lead is assigned responsibility and accountability for overseeing the successful completion of all
work assigned to the Project Team. The Team Lead is the requirements and business process expert within the
Project Team, understanding the software development / maintenance processes and verifying process
conformance. The Project Functional Team Lead assists Project Team members in development activities and
reviews tasks as required. The Project Functional Team Lead manages, updates progress, and reports status
towards project objectives, assists Project Team members in resolving problems, and engages in personnel
management and guidance to Project Team members. The Project Functional Team Lead fosters a positive work
environment by mentoring, supporting the Project Team members. The Team Lead reports to the Group Lead or
Program Manager, as appropriate.

Undergraduate Degree

$169.37

49

CAI049

Project Functional Lead Ill

The Project Functional Lead manages a Project Team to deliver services according to defined service level
commitments and to successfully meet the objectives and deliverables of a project. The Project Functional Team
Lead coordinates resources and work to deliver solutions to customers on time and within budget. The Project
Functional Team Lead is assigned responsibility and accountability for overseeing the successful completion of all
work assigned to the Project Team. The Team Lead is the requirements and business process expert within the
Project Team, understanding the software development / maintenance processes and verifying process
conformance. The Project Functional Team Lead assists Project Team members in development activities and
reviews tasks as required. The Project Functional Team Lead manages, updates progress, and reports status
towards project objectives, assists Project Team members in resolving problems, and engages in personnel
management and guidance to Project Team members. The Project Functional Team Lead fosters a positive work
environment by mentoring, supporting the Project Team members. The Team Lead reports to the Group Lead or
Program Manager, as appropriate.

Undergraduate Degree

$187.27

50

CAI050

Project Manager |

Minimum of 8 years experience in overseeing medium to large scaled projects comprised of sub-projects and
distinct deliverables associated with requirements gathering, application solutioning, audits, code reviews, and
testing; focal point of contact regarding project status and oversight, meetings, reporting requirements, scope
changes, and financial, administrative, and technical issues and concerns raised by project team or Requesting
Agency; possess excellent oral and written communications skills and strong leadership aptitude; must take
initiative and show confidence in decisions made; must demonstrate integrity and be forthcoming about project
obstacles.

Undergraduate Degree

$132.37

51

CAI051

Project Manager Il

Minimum of 12 years experience in overseeing medium to large scaled projects comprised of sub-projects and
distinct deliverables associated with requirements gathering, application solutioning, audits, code reviews, and
testing; typically coordinates and delegates the assignments for the consultant project staff numbering over 30;
focal point of contact regarding strategic planning activities, project status and oversight, meetings, reporting
requirements, scope changes, and financial, administrative, and technical issues and concerns raised by project
team or Requesting Agency; possess excellent oral and written communications skills and strong leadership
aptitude; proven ability to work with cross-functional teams on technically and politically complex implementations;
must take initiative and show confidence in decisions made; must demonstrate integrity and be forthcoming about

project obstacles.

Undergraduate Degree

$175.88
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Minimum of 16 years experience in overseeing medium to large scaled projects comprised of sub-projects and
distinct deliverables associated with requirements gathering, application solutioning, audits, code reviews, and
testing; typically coordinates and delegates the assignments for the consultant project staff numbering over 40;
focal point of contact regarding strategic planning activities, project status and oversight, meetings, reporting
52 CAI052 Project Manager IlI requirements, scope changes, and financial, administrative, and technical issues and concerns raised by project Undergraduate Degree 16 $201.89
team or Requesting Agency; possess excellent oral and written communications skills and strong leadership
aptitude; proven ability to work with cross-functional teams on technically and politically complex implementations;
must take initiative and show confidence in decisions made; must demonstrate integrity and be forthcoming about
project obstacles.

The Project Technical Lead leads Project Team to successfully complete the deliverables of a project. The Project
Technical Team Lead coordinates resources and work to deliver solutions to customers on time and within
budget. The Project Technical Team Lead is assigned responsibility and accountability for overseeing the

technical success of all work assigned to the Project Team. The Project Technical Team Lead is a technical

expert within the Project Team, understanding the software development processes and verifying deliverable

53 CAI053 Project Technical Lead | conformance. The Project Technical Team Lead assists Project Team members in development activities and Undergraduate Degree 2 $130.83
reviews tasks as required. The Project Technical Team Lead manages and updates progress towards project

objectives, assists Project Team members in resolving problems, and engages in project plan management and

status reporting. The Project Technical Team Lead fosters a positive work environment by mentoring, and
supporting the Project Team members. The Project Team Lead reports to the Group Lead or Program Manager,
as appropriate. May lead and direct the work of others. A wide degree of creativity and latitude is expected.

The Project Technical Lead leads Project Team to successfully complete the deliverables of a project. The Project
Technical Team Lead coordinates resources and work to deliver solutions to customers on time and within
budget. The Project Technical Team Lead is assigned responsibility and accountability for overseeing the

technical success of all work assigned to the Project Team. The Project Technical Team Lead is a technical
expert within the Project Team, understanding the software development processes and verifying deliverable

54 CAl054 Project Technical Lead Il conformance. The Project Technical Team Lead assists Project Team members in development activities and Undergraduate Degree 4 $155.61

reviews tasks as required. The Project Technical Team Lead manages and updates progress towards project
objectives, assists Project Team members in resolving problems, and engages in project plan management and
status reporting. The Project Technical Team Lead fosters a positive work environment by mentoring, and
supporting the Project Team members. The Project Team Lead reports to the Group Lead or Program Manager,
as appropriate. May lead and direct the work of others. A wide degree of creativity and latitude is expected.

The Project Technical Lead leads Project Team to successfully complete the deliverables of a project. The Project
Technical Team Lead coordinates resources and work to deliver solutions to customers on time and within
budget. The Project Technical Team Lead is assigned responsibility and accountability for overseeing the

technical success of all work assigned to the Project Team. The Project Technical Team Lead is a technical
expert within the Project Team, understanding the software development processes and verifying deliverable

55 CAI055 Project Technical Lead IIl conformance. The Project Technical Team Lead assists Project Team members in development activities and Undergraduate Degree 8 $170.74

reviews tasks as required. The Project Technical Team Lead manages and updates progress towards project
objectives, assists Project Team members in resolving problems, and engages in project plan management and
status reporting. The Project Technical Team Lead fosters a positive work environment by mentoring, and
supporting the Project Team members. The Project Team Lead reports to the Group Lead or Program Manager,
as appropriate. May lead and direct the work of others. A wide degree of creativity and latitude is expected.

Minimum of 4 years experience designing, developing, executing and maintaining test cases based on business
and system requirements; identifies and prepares test data according to approved test definitions; executes test
scripts manually or via automated tools; documents defects, issues and test session progress; reports results to
management.
Minimum of 6 years experience designing, developing, executing and maintaining test cases based on business
and system requirements; identifies and prepares test data according to approved test definitions; executes test
scripts manually or via automated tools; documents defects, issues and test session progress; reports results to
management.
Minimum of 8 years experience designing, developing, executing and maintaining test cases based on business
and system requirements with a minimum of 4 years experience supervising these tasks; defines test planning
and test progress tracking process; configures test management system to support QA processes; enforces
adherence to standards, best practices and policies; identifies and prepares test data according to approved test Undergraduate Degree 8 $139.92
definitions; executes test scripts manually or via automated tools; documents defects, issues and test session
progress; reports results to management.

Senior advisor for security architecture practice; drive development of models, strategies, standards, and
principals, aligning security platforms, technologies, and practices with enterprise strategies to enable strategic
business decision support. Conceptualize, plan, design, and implement complete and integrated architectures

that support business needs.

56 CAI056 QA Tester | Undergraduate Degree 4 $90.80

57 CAIO57 QA Tester Il Undergraduate Degree 6 $118.92

58 CAI058 QA Tester Il

59 CAI059 Security Architect Undergraduate Degree 8 $222.20
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CAI060

SharePoint Development

Number of Approved Titles:

This role includes but is not limited to designing, developing, and managing content and user permissions as well
as building workflows using Nintex.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$156.02

61

CAIl061

Solutions Architect

Responsible for evaluating an organization's business needs and determining how IT can support those needs
leveraging software, hardware, or infrastructure. ... Solution architecture itself encompasses business, system,
information, security, application and technology architecture

Undergraduate Degree

$183.74

62

CAI062

Specialist |

Persons with unique or rare skills in fields or technologies that do not fit readily into the other categories including
but not limited to backup and recovery professionals, security professionals, cohort scheduling software
specialists, economists, and actuaries.

Undergraduate Degree

$185.00

63

CAI063

Specialist Il

Minimum of 12 years experience in a particular technical and/or business application with expertise demonstrated
in the form of complex systems implementations, in-depth fit-gap analyses, enterprise-level product s,
application solutioning, code reviews, etc.

Undergraduate Degree

$197.62

64

CAI064

Specialist 11l

Minimum of 16 years experience in a particular technical and/or business application with expertise demonstrated
in the form of complex systems implementations, in-depth fit-gap analyses, enterprise-level product s,
application solutioning, code reviews, etc.

Undergraduate Degree

$252.15

65

CAI065

Sr. Database Administrator |

Responsible for the complete process of database design and operations, including database analysis and
maintenance, security, network operations and support, and configuration. Determines organization-wide data
standards to ensure compatibility and integration of multi-vendor platforms and disparate databases.
Responsible for review and quality assurance of data standards implementation. Skilled in estimating database
software, hardware and network requirements to meet performance goals. May lead teams of database
administrators reporting to Project Manager or Data Architect.

Undergraduate Degree

$144.71

66

CAI066

Sr. Database Administrator Il

Responsible for the complete process of database design and operations, including database analysis and
maintenance, security, network operations and support, and configuration. Determines organization-wide data
standards to ensure compatibility and integration of multi-vendor platforms and disparate databases.
Responsible for review and quality assurance of data standards implementation. Skilled in estimating database
software, hardware and network requirements to meet performance goals. May lead teams of database
administrators reporting to Project Manager or Data Architect.

Undergraduate Degree

$169.83

67

CAI067

Sr. Database Administrator IlI

Responsible for the complete process of database design and operations, including database analysis and
maintenance, security, network operations and support, and configuration. Determines organization-wide data
standards to ensure compatibility and integration of multi-vendor platforms and disparate databases.
Responsible for review and quality assurance of data standards implementation. Skilled in estimating database
software, hardware and network requirements to meet performance goals. May lead teams of database
administrators reporting to Project Manager or Data Architect.

Undergraduate Degree

$187.13

68

CAI068

Technical Architect

This role serves multiple purposes including understanding how all the components interact and influence each
other, and using analytical skills to resolve any technical issues and/or to recommend architectural modifications
to reduce processing time or improve user experience.

Undergraduate Degree

$200.56

69

CAI069

Technical SME |

Responsible for the complete process of infrastructure design and operations, including systems analysis and
maintenance, security, network operations and support, and systems configuration. Infrastructure includes
hardware, operation systems, database management systems, network and security. Also conducts end-to-end
plan design, controls production, and implements and monitors systems. Develops long-term strategy for
historical data retention and archival plan for storage needs; defines data retention, backup, and recovery.
Coordinates with Development to ensure that implementations regarding network and infrastructure security are
fully understood and leveragable. Develops corporate-wide standards to ensure compatibility and integration of
multi-vendor platforms.

Undergraduate Degree

$118.42

70

CAI070

Technical SME Il

Responsible for the complete process of infrastructure design and operations, including systems analysis and
maintenance, security, network operations and support, and systems configuration. Infrastructure includes
hardware, operation systems, database management systems, network and security. Also conducts end-to-end
plan design, controls production, and implements and monitors systems. Develops long-term strategy for
historical data retention and archival plan for storage needs; defines data retention, backup, and recovery.
Coordinates with Development to ensure that implementations regarding network and infrastructure security are
fully understood and leveragable. Develops corporate-wide standards to ensure compatibility and integration of
multi-vendor platforms.

Undergraduate Degree

$141.83

7"

CAIO71

Technical SME III

Responsible for the complete process of infrastructure design and operations, including systems analysis and
maintenance, security, network operations and support, and systems configuration. Infrastructure includes
hardware, operation systems, database management systems, network and security. Also conducts end-to-end
plan design, controls production, and implements and monitors systems. Develops long-term strategy for
historical data retention and archival plan for storage needs; defines data retention, backup, and recovery.
Coordinates with Development to ensure that implementations regarding network and infrastructure security are
fully understood and leveragable. Develops corporate-wide standards to ensure compatibility and integration of
multi-vendor platforms.

Undergraduate Degree

$155.61

72

CAI072

Technician |

Minimum of 4 years experience providing specialized knowledge of complex customer processes and
requirements; Applies technical expertise to assist in defining, analyzing, validating, and documenting complex
operating environments, states of technology and current engineering processes; Conducts complex technical
investigations through advanced research techniques, analysis or development phases of engineering projects.

Undergraduate Degree

$126.44
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CAI073

Technician Il

Number of Approved Titles:

Minimum of 8 years experience providing specialized knowledge of complex customer processes and
requirements; Applies technical expertise to assist in defining, analyzing, validating, and documenting complex
operating environments, states of technology and current engineering processes; Conducts complex technical
investigations through advanced research techniques, analysis or development phases of engineering projects.

82

Undergraduate Degree

Last
Updated:

10/9/2025

$150.82

74

CAI074

Technician Il

Minimum of 12 years experience providing specialized knowledge of complex customer processes and
requirements; Applies technical expertise to assist in defining, analyzing, validating, and documenting complex
operating environments, states of technology and current engineering processes; Conducts complex technical
investigations through advanced research techniques, analysis or development phases of engineering projects.

Undergraduate Degree

$240.72

75

CAI075

Telecommunications Specialist

Engineers, implements and maintains voice and/or data communications systems. Monitors network performance,
troubleshoots problems and outages, maintains system standards and security, supports users.

76

CAIO76

Testing Engineer |

Undergraduate Degree

$135.00

Develops test scripts, may enter testing specifications into testing tools, and executes tests using tools or direct
application entry. Reports defects with clarity. May participate in test data construction. Works under supervision
of Functional Lead or QA Manager.

Undergraduate Degree

$119.99

7

CAIO77

Testing Engineer Il

Develops test scripts, may enter testing specifications into testing tools, and executes tests using tools or direct
application entry. Reports defects with clarity. May participate in test data construction. Works under supervision
of Functional Lead or QA Manager.

Undergraduate Degree

$138.37

78

CAIO78

Testing Engineer Ill

Develops test scripts, may enter testing specifications into testing tools, and executes tests using tools or direct
application entry. Reports defects with clarity. May participate in test data construction. Works under supervision
of Functional Lead or QA Manager.

Undergraduate Degree

$155.61

79

CAI079

Trainer

Instructs users how use processes, systems, software and/or telecommunications in a variety of settings which
may include mentoring, job coaching, workshops and/or classroom. Assesses training needs. Develops custom
curriculum or implements standard curriculum. Designs, develops, updates and maintains training materials.
A training participant progress. Certifies training completion.

Undergraduate Degree

$156.04

80

CAI080

Web Developer |

A web developer is responsible for the design, layout and coding of a website or browser based application. They
are involved with the technical and graphical aspects of a website - how the site works and how it looks. They can
also be involved with the maintenance and update of an existing site. Familiar with multiple frameworks and
more senior positions will be proficient in more than one language. Web developers write the programming code,
either from scratch or by adapting existing website software and graphics packages to meet business
requirements, test the website and identify any technical problems and upload the site onto a server and register
it with different search engines.

Undergraduate Degree

$134.84

81

CAIl081

Web Developer Il

A web developer is responsible for the design, layout and coding of a website or browser based application. They
are involved with the technical and graphical aspects of a website - how the site works and how it looks. They can
also be involved with the maintenance and update of an existing site. Familiar with multiple frameworks and
more senior positions will be proficient in more than one language. Web developers write the programming code,
either from scratch or by adapting existing website software and graphics packages to meet business
requirements, test the website and identify any technical problems and upload the site onto a server and register
it with different search engines.

Undergraduate Degree

$158.33

82

CAI082

Web Developer Il

A web developer is responsible for the design, layout and coding of a website or browser based application. They
are involved with the technical and graphical aspects of a website - how the site works and how it looks. They can
also be involved with the maintenance and update of an existing site. Familiar with multiple frameworks and
more senior positions will be proficient in more than one language. Web developers write the programming code,
either from scratch or by adapting existing website software and graphics packages to meet business
requirements, test the website and identify any technical problems and upload the site onto a server and register
it with different search engines.

Undergraduate Degree

$174.21
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