
Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Contractor: Coolsoft LLC
Contract Number: PB70746

Lots Awarded: Lot 1A, Lot 1B, Lot 2

Attachment 1 - Pricing

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes 
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied 
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized 
User.
(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User 
may reimburse travel expenses. All rules and regulations associated with this travel can be found 
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be 
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within 
the Authorized User Agreement and must be billed with that associated Invoice with receipts 
attached.
(Section 7.12 of the Contract - Travel, Meals and Lodging
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1 ASD_DEVOPS1 Application/ Software Development - DevOps Engineer - 
Level 1 Performs Low Deveops Operations Bachelors or Equivalent 1-3 years $87.82

2 ASD_DEVOPS2 Application/ Software Development - DevOps Engineer - 
Level 2 Performs Medium Deveops Operations Bachelors or Equivalent 4-7 years $115.77

3 ASD_DEVOPS3 Application/ Software Development - DevOps Engineer - 
Level 3 Performs High Deveops Operations Bachelors or Equivalent 8+ years $158.51

4 ASD_SA1 Application/ Software Development - Systems Analyst - 
Level 1 Performs low complex Systems Analysis activities Bachelors or Equivalent 1-3 years $93.30

5 ASD_SA2 Application/ Software Development - Systems Analyst - 
Level 2 Performs Medium complex Systems Analysis activities Bachelors or Equivalent 4-7 years $113.24

6 ASD_SA3 Application/ Software Development - Systems Analyst - 
Level 3 Performs High complex Systems Analysis activities Bachelors or Equivalent 8+ years $137.03

7 ASD_AA1 Application/ Software Development - Applications 
Architect - Level 1 Performs low complex Applications Architect activities Bachelors or Equivalent 1-3 years $82.02

8 ASD_AA2 Application/ Software Development - Applications 
Architect - Level 2 Performs Medium complex Applications Architect activities Bachelors or Equivalent 4-7 years $103.25

9 ASD_AA3 Application/ Software Development - Applications 
Architect - Level 3 Performs High complex Applications Architect activities Bachelors or Equivalent 8+ years $142.03

10 ASD_BA1 Application/ Software Development - Business Analyst - 
Level 1 Performs low complex Business Analysis activities Bachelors or Equivalent 1-3 years $81.49

11 ASD_BA2 Application/ Software Development - Business Analyst - 
Level 2 Performs medium complex Business Analysis activities Bachelors or Equivalent 4-7 years $93.30

12 ASD_BA3 Application/ Software Development - Business Analyst - 
Level 3 Performs high complex Business Analysis activities Bachelors or Equivalent 8+ years $121.21

13 ASD_CSA1 Application/ Software Development - Cloud Solutions 
Architect - Level 1 Performs low complex Cloud Architect activities Bachelors or Equivalent 1-3 years $110.37

14 ASD_CSA2 Application/ Software Development - Cloud Solutions 
Architect - Level 2 Performs Medium complex Cloud Architect activities Bachelors or Equivalent 4-7 years $130.49

15 ASD_CSA3 Application/ Software Development - Cloud Solutions 
Architect - Level 3 Performs High complex Cloud Architect activities Bachelors or Equivalent 8+ years $176.16

16 ASD_AI1 Application/ Software Development - Artificial 
Intelligence/Machine Learning Engineer - Level 1 Performs low complex AI Development activities Bachelors or Equivalent 1-3 years $91.35

17 ASD_AI2 Application/ Software Development - Artificial 
Intelligence/Machine Learning Engineer - Level 2 Performs Medium complex AI Development activities Bachelors or Equivalent 4-7 years $111.60

18 ASD_AI3 Application/ Software Development - Artificial 
Intelligence/Machine Learning Engineer - Level 3 Performs High complex AI Development activities Bachelors or Equivalent 8+ years $135.01

19 ASD_DPA1 Application/ Software Development - 
Developer/Programmer Analyst - Level 1 Performs low complex Programming activities Bachelors or Equivalent 1-3 years $60.33

20 ASD_DPA2 Application/ Software Development - 
Developer/Programmer Analyst - Level 2 Performs medium complex Programming activities Bachelors or Equivalent 4-7 years $75.05

21 ASD_DPA3 Application/ Software Development - 
Developer/Programmer Analyst - Level 3 Performs high complex Programming activities Bachelors or Equivalent 8+ years $99.28

22 ASD_EA1 Application/ Software Development - Enterprise Architect - 
Level 1 Performs low complex Enterprise Architect activities Bachelors or Equivalent 1-3 years $86.84

23 ASD_EA2 Application/ Software Development - Enterprise Architect - 
Level 2 Performs Medium complex Enterprise Architect activities Bachelors or Equivalent 4-7 years $110.95

24 ASD_EA3 Application/ Software Development - Enterprise Architect - 
Level 3 Performs High complex Enterprise Architect activities Bachelors or Equivalent 8+ years $143.96

25 ASD_ERPBA1 Application/ Software Development - Enterprise 
Resource Planning (ERP) Business Analyst - Level 1 Performs low complex ERP Business Analysis activities Bachelors or Equivalent 1-3 years $84.74

26 ASD_ERPBA2 Application/ Software Development - Enterprise 
Resource Planning (ERP) Business Analyst - Level 2 Performs medium complex ERP Business Analysis activities Bachelors or Equivalent 4-7 years $97.28

27 ASD_ERPBA3 Application/ Software Development - Enterprise 
Resource Planning (ERP) Business Analyst - Level 3 Performs high complex ERP Business Analysis activities Bachelors or Equivalent 8+ years $114.76

28 ASD_ERPDEV1 Application/ Software Development - ERP Developer - 
Level 1 Performs low complex ERP Development activities Bachelors or Equivalent 1-3 years $69.48

29 ASD_ERPDEV2 Application/ Software Development - ERP Developer - 
Level 2 Performs medium complex ERP Development activities Bachelors or Equivalent 4-7 years $109.05

30 ASD_ERPDEV3 Application/ Software Development - ERP Developer - 
Level 3 Performs high complex ERP Development activities Bachelors or Equivalent 8+ years $159.45

31 ASD_MAD1 Application/ Software Development - Mobile Applications 
Developer - Level 1 Performs low complex Mobile Applications Development activities Bachelors or Equivalent 1-3 years $86.84

32 ASD_MAD2 Application/ Software Development - Mobile Applications 
Developer - Level 2 Performs medium complex Mobile Applications Development activities Bachelors or Equivalent 4-7 years $110.01

33 ASD_MAD3 Application/ Software Development - Mobile Applications 
Developer - Level 3 Performs high complex Mobile Applications Development activities Bachelors or Equivalent 8+ years $144.70

34 ASD_TW1 Application/ Software Development - Technical Writer - 
Level 1 Performs low complex Technical Writing activities Bachelors or Equivalent 1-3 years $44.38

35 ASD_TW2 Application/ Software Development - Technical Writer - 
Level 2 Performs medium complex Technical Writing activities Bachelors or Equivalent 4-7 years $70.24
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36 ASD_TW3 Application/ Software Development - Technical Writer - 
Level 3 Performs high complex Technical Writing activities Bachelors or Equivalent 8+ years $89.10

37 ASD_DPM1 Application/ Software Development - Digital Product 
Manager - Level 1 Performs low complex Product Manager activities Bachelors or Equivalent 1-3 years $96.46

38 ASD_DPM2 Application/ Software Development - Digital Product 
Manager - Level 2 Performs medium Product Manager  activities Bachelors or Equivalent 4-7 years $130.22

39 ASD_DPM3 Application/ Software Development - Digital Product 
Manager - Level 3 Performs high complex Product Manager activities Bachelors or Equivalent 8+ years $184.24

40 ASD_SE1 Application/ Software Development - Software Engineer - 
Level 1 Performs low complex Software Engineering activities Bachelors or Equivalent 1-3 years $68.51

41 ASD_SE2 Application/ Software Development - Software Engineer - 
Level 2 Performs medium Software Engineering activities Bachelors or Equivalent 4-7 years $96.49

42 ASD_SE3 Application/ Software Development - Software Engineer - 
Level 3 Performs high complex Software Engineering activities Bachelors or Equivalent 8+ years $139.98

43 ASD_SD1 Application/ Software Development - Software Developer - 
Level 1 Performs low complex Software Development activities Bachelors or Equivalent 1-3 years $99.83

44 ASD_SD2 Application/ Software Development - Software Developer - 
Level 2 Performs medium Software Development activities Bachelors or Equivalent 4-7 years $124.56

45 ASD_SD3 Application/ Software Development - Software Developer - 
Level 3 Performs high complex Software Development activities Bachelors or Equivalent 8+ years $137.03

46 DBA_DBA1 Data/ Database Administration - Database Administrator - 
Level 1 Performs low complex Database Administration activities Bachelors or Equivalent 1-3 years $93.30

47 DBA_DBA2 Data/ Database Administration - Database Administrator - 
Level 2 Performs medium complex Database Administration activities Bachelors or Equivalent 4-7 years $113.24

48 DBA_DBA3 Data/ Database Administration - Database Administrator - 
Level 3 Performs high complex Database Administration activities Bachelors or Equivalent 8+ years $137.03

49 DBA_DAR1 Data/ Database Administration - Data Analyst/Report 
Writer - Level 1 Performs low complex Database Analysis activities Bachelors or Equivalent 1-3 years $52.13

50 DBA_DAR2 Data/ Database Administration - Data Analyst/Report 
Writer - Level 2 Performs medium complex Database Analysis activities Bachelors or Equivalent 4-7 years $86.10

51 DBA_DAR3 Data/ Database Administration - Data Analyst/Report 
Writer - Level 3 Performs high complex Database Analysis activities Bachelors or Equivalent 8+ years $139.89

52 DBA_DA1 Data/ Database Administration - Data Architect - Level 1 Performs low complex Data Architecture activities Bachelors or Equivalent 1-3 years $137.03

53 DBA_DA2 Data/ Database Administration - Data Architect - Level 2 Performs medium complex Data Architecture activities Bachelors or Equivalent 4-7 years $152.00

54 DBA_DA3 Data/ Database Administration - Data Architect - Level 3 Performs high complex Data Architecture activities Bachelors or Equivalent 8+ years $170.62

55 DBA_DM1 Data/ Database Administration - Data Modeler - Level 1 Performs low complex Data Modeler activities Bachelors or Equivalent 1-3 years $66.51

56 DBA_DM2 Data/ Database Administration - Data Modeler - Level 2 Performs medium complex Data Modeler activities Bachelors or Equivalent 4-7 years $105.17

57 DBA_DM3 Data/ Database Administration - Data Modeler - Level 3 Performs high complex Data Modeler activities Bachelors or Equivalent 8+ years $144.70

58 DBA_DS1 Data/ Database Administration - Data Scientist (Big Data 
Engineer) - Level 1 Performs low complex Data Scientist activities Bachelors or Equivalent 1-3 years $82.94

59 DBA_DS2 Data/ Database Administration - Data Scientist (Big Data 
Engineer) - Level 2 Performs medium complex Data Scientist activities Bachelors or Equivalent 4-7 years $106.40

60 DBA_DS3 Data/ Database Administration - Data Scientist (Big Data 
Engineer) - Level 3 Performs high complex Data Scientist activities Bachelors or Equivalent 8+ years $135.13

61 DBA_BIA1 Data/ Database Administration - Business Intelligence 
Analyst - Level 1 Performs low complex  Business Intelligence Analyst activities Bachelors or Equivalent 1-3 years $56.15

62 DBA_BIA2 Data/ Database Administration - Business Intelligence 
Analyst - Level 2 Performs medium complex  Business Intelligence Analyst activities Bachelors or Equivalent 4-7 years $81.05

63 DBA_BIA3 Data/ Database Administration - Business Intelligence 
Analyst - Level 3 Performs high complex  Business Intelligence Analyst activities Bachelors or Equivalent 8+ years $115.77

64 WD_FWD1 Web Development - Front-End Web Developer/Web 
Designer - Level 1 Performs low complex front end Web Design & Development  activities Bachelors or Equivalent 1-3 years $40.75

65 WD_FWD2 Web Development - Front-End Web Developer/Web 
Designer - Level 2 Performs medium front end Web Design & Development activities Bachelors or Equivalent 4-7 years $66.50

66 WD_FWD3 Web Development - Front-End Web Developer/Web 
Designer - Level 3 Performs high complex front end Web Design & Development activities Bachelors or Equivalent 8+ years $111.56

67 WD_WD1 Web Development - Web Developer - Level 1 Performs low complex Web Development  activities Bachelors or Equivalent 1-3 years $48.36
68 WD_WD2 Web Development - Web Developer - Level 2 Performs medium Web Development activities Bachelors or Equivalent 4-7 years $80.75
69 WD_WD3 Web Development - Web Developer - Level 3 Performs high complex Web Development activities Bachelors or Equivalent 8+ years $117.21
70 WD_SWD1 Web Development - Senior Web Developer - Level 1 Performs low complex Web Development  activities Bachelors or Equivalent 1-3 years $75.79
71 WD_SWD2 Web Development - Senior Web Developer - Level 2 Performs medium Web Development activities Bachelors or Equivalent 4-7 years $97.89
72 WD_SWD3 Web Development - Senior Web Developer - Level 3 Performs high complex Web Development activities Bachelors or Equivalent 8+ years $121.03
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73 WD_WA1 Web Development - Web Administrator - Level 1 Performs low complex Web Administration   activities Bachelors or Equivalent 1-3 years $81.49
74 WD_WA2 Web Development - Web Administrator - Level 2 Performs medium Web Administration activities Bachelors or Equivalent 4-7 years $93.30
75 WD_WA3 Web Development - Web Administrator - Level 3 Performs high complex Web Administration  activities Bachelors or Equivalent 8+ years $113.24

76 QAT_QAEA1 Quality Assurance & Testing - QA Engineer - Automated
 - Level 1 Performs low complex Automated Testing activities Bachelors or Equivalent 1-3 years $57.08

77 QAT_QAEA2 Quality Assurance & Testing - QA Engineer - Automated
 - Level 2 Performs medium complex Automated Testing activities Bachelors or Equivalent 4-7 years $73.80

78 QAT_QAEA3 Quality Assurance & Testing - QA Engineer - Automated
 - Level 3 Performs high complex Automated Testing activities Bachelors or Equivalent 8+ years $87.56

79 QAT_QATM1 Quality Assurance & Testing - QA/Test Manager - Level 1 Performs low complex Test Management activities Bachelors or Equivalent 1-3 years $70.33

80 QAT_QATM2 Quality Assurance & Testing - QA/Test Manager - Level 2 Performs medium complex Test Management activities Bachelors or Equivalent 4-7 years $110.49

81 QAT_QATM3 Quality Assurance & Testing - QA/Test Manager - Level 3 Performs high complex Test Management activities Bachelors or Equivalent 8+ years $137.70

82 QAT_QAAA1 Quality Assurance & Testing - QA Associate/Analyst - 
Level 1 Performs low complex Test Analysis activities Bachelors or Equivalent 1-3 years $46.51

83 QAT_QAAA2 Quality Assurance & Testing - QA Associate/Analyst - 
Level 2 Performs medium complex Test Analysis activities Bachelors or Equivalent 4-7 years $56.74

84 QAT_QAAA3 Quality Assurance & Testing - QA Associate/Analyst - 
Level 3 Performs high complex Test Analysis activities Bachelors or Equivalent 8+ years $71.71

85 NT_NE1 Networking/ Telecommunication - Network Engineer - 
Level 1 Performs low complex Network Engineering activities Bachelors or Equivalent 1-3 years $55.58

86 NT_NE2 Networking/ Telecommunication - Network Engineer - 
Level 2 Performs medium complex Network Engineering activities Bachelors or Equivalent 4-7 years $82.04

87 NT_NE3 Networking/ Telecommunication - Network Engineer - 
Level 3 Performs high complex Network Engineering activities Bachelors or Equivalent 8+ years $121.21

88 NT_WNE1 Networking/ Telecommunication - Wireless Network 
Engineer - Level 1 Performs low complex Wireless Network Engineering activities Bachelors or Equivalent 1-3 years $50.16

89 NT_WNE2 Networking/ Telecommunication - Wireless Network 
Engineer - Level 2 Performs medium complex Wireless Network Engineering activities Bachelors or Equivalent 4-7 years $78.13

90 NT_WNE3 Networking/ Telecommunication - Wireless Network 
Engineer - Level 3 Performs high complex Wireless Network Engineering activities Bachelors or Equivalent 8+ years $137.94

91 NT_NA1 Networking/ Telecommunication - Network Administrator - 
Level 1 Performs low complex Network Administration activities Bachelors or Equivalent 1-3 years $81.49

92 NT_NA2 Networking/ Telecommunication - Network Administrator - 
Level 2 Performs medium complex Network Administration activities Bachelors or Equivalent 4-7 years $93.30

93 NT_NA3 Networking/ Telecommunication - Network Administrator - 
Level 3 Performs high complex Network Administration activities Bachelors or Equivalent 8+ years $113.24

94 NT_TM1 Networking/ Telecommunication - Telecommunications 
Manager - Level 1 Performs low complex Telecommunications Management activities Bachelors or Equivalent 1-3 years $69.50

95 NT_TM2 Networking/ Telecommunication - Telecommunications 
Manager - Level 2 Performs medium complex Telecommunications Management  activities Bachelors or Equivalent 4-7 years $85.50

96 NT_TM3 Networking/ Telecommunication - Telecommunications 
Manager - Level 3 Performs high complex Telecommunications Management  activities Bachelors or Equivalent 8+ years $116.72

97 NT_TT1 Networking/ Telecommunication - Telecommunications 
Technician - Level 1 Performs low complex Telecommunications Technician activities Bachelors or Equivalent 1-3 years $71.17

98 NT_TT2 Networking/ Telecommunication - Telecommunications 
Technician - Level 2 Performs medium complex Telecommunications Technician  activities Bachelors or Equivalent 4-7 years $81.49

99 NT_TT3 Networking/ Telecommunication - Telecommunications 
Technician - Level 3 Performs high complex Telecommunications Technician  activities Bachelors or Equivalent 8+ years $93.30

100 NT_NOCT1 Networking/ Telecommunication - Network Operations 
Center (NOC) Technician - Level 1 Performs low complex NOC Technician activities Bachelors or Equivalent 1-3 years $39.62

101 NT_NOCT2 Networking/ Telecommunication - Network Operations 
Center (NOC) Technician - Level 2 Performs medium complex NOC  Technician  activities Bachelors or Equivalent 4-7 years $61.84

102 NT_NOCT3 Networking/ Telecommunication - Network Operations 
Center (NOC) Technician - Level 3 Performs high complex NOC  Technician  activities Bachelors or Equivalent 8+ years $91.69

103 SEC_DSA1 Security - Data Security Analyst
 - Level 1 Performs low complex Data Security Analysis activities Bachelors or Equivalent 1-3 years $87.19

104 SEC_DSA2 Security - Data Security Analyst
 - Level 2 Performs medium Data Security Systems Analysis activities Bachelors or Equivalent 4-7 years $99.83

105 SEC_DSA3 Security - Data Security Analyst
 - Level 3 Performs high complex Data Security Analysis activities Bachelors or Equivalent 8+ years $124.56

106 SEC_SA1 Security - Security Administrator - Level 1 Performs low complex Security Administration activities Bachelors or Equivalent 1-3 years $49.58
107 SEC_SA2 Security - Security Administrator - Level 2 Performs medium Security Administration activities Bachelors or Equivalent 4-7 years $80.78
108 SEC_SA3 Security - Security Administrator - Level 3 Performs high complex Security Administration activities Bachelors or Equivalent 8+ years $116.56
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109 SEC_NSA1 Security - Network Security Analyst - Level 1 Performs low complex Network Security Analysis activities Bachelors or Equivalent 1-3 years $99.83
110 SEC_NSA2 Security - Network Security Analyst - Level 2 Performs medium Network Security Systems Analysis activities Bachelors or Equivalent 4-7 years $124.56
111 SEC_NSA3 Security - Network Security Analyst - Level 3 Performs high complex Network Security Analysis activities Bachelors or Equivalent 8+ years $150.73
112 SEC_NSE1 Security - Network Security Engineer - Level 1 Performs low complex Network Security Engineering activities Bachelors or Equivalent 1-3 years $62.81
113 SEC_NSE2 Security - Network Security Engineer - Level 2 Performs medium Network Security Systems Engineering activities Bachelors or Equivalent 4-7 years $100.38
114 SEC_NSE3 Security - Network Security Engineer - Level 3 Performs high complex Network Security Engineering activities Bachelors or Equivalent 8+ years $117.71
115 SEC_ISM1 Security - Information Security Manager - Level 1 Performs low complex Information Security management activities Bachelors or Equivalent 1-3 years $99.48
116 SEC_ISM2 Security - Information Security Manager - Level 2 Performs medium Information Security management  activities Bachelors or Equivalent 4-7 years $132.64
117 SEC_ISM3 Security - Information Security Manager - Level 3 Performs high complex Information Security management  activities Bachelors or Equivalent 8+ years $165.80
118 SEC_ITA1 Security - IT Auditor - Level 1 Performs low complex IT Auditor activities Bachelors or Equivalent 1-3 years $87.19
119 SEC_ITA2 Security - IT Auditor - Level 2 Performs medium IT Auditor  activities Bachelors or Equivalent 4-7 years $99.83
120 SEC_ITA3 Security - IT Auditor - Level 3 Performs high complex IT Auditor  activities Bachelors or Equivalent 8+ years $124.56
121 PRMG_PM1 Project Management - Project Manager - Level 1 Performs low complex Project Manage activities Bachelors or Equivalent 1-3 years $93.30
122 PRMG_PM2 Project Management - Project Manager - Level 2 Performs medium complex Project Manage activities Bachelors or Equivalent 4-7 years $113.24
123 PRMG_PM3 Project Management - Project Manager - Level 3 Performs high complex Project Manage activities Bachelors or Equivalent 8+ years $137.03
124 PRMG_PL1 Project Management - Project Lead - Level 1 Performs low complex Project Lead activities Bachelors or Equivalent 1-3 years $83.97
125 PRMG_PL2 Project Management - Project Lead - Level 2 Performs medium complex Project Lead activities Bachelors or Equivalent 4-7 years $119.66
126 PRMG_PL3 Project Management - Project Lead - Level 3 Performs high complex Project Lead activities Bachelors or Equivalent 8+ years $160.64
127 PRMG_PRM1 Project Management - Program Manager - Level 1 Performs low complex Program Manage activities Bachelors or Equivalent 1-3 years $97.47
128 PRMG_PRM2 Project Management - Program Manager - Level 2 Performs medium complex Program Manage activities Bachelors or Equivalent 4-7 years $114.83
129 PRMG_PRM3 Project Management - Program Manager - Level 3 Performs high complex Program Manage activities Bachelors or Equivalent 8+ years $155.37
130 PRMG_ASM1 Project Management - Agile Scrum Master - Level 1 Performs low complex Scrum Master activities Bachelors or Equivalent 1-3 years $64.87
131 PRMG_ASM2 Project Management - Agile Scrum Master - Level 2 Performs medium complex Scrum Master activities Bachelors or Equivalent 4-7 years $104.20
132 PRMG_ASM3 Project Management - Agile Scrum Master - Level 3 Performs high complex Scrum Master activities Bachelors or Equivalent 8+ years $146.67
133 PRMG_AC1 Project Management - Agile Coach - Level 1 Performs low complex Agile coach activities Bachelors or Equivalent 1-3 years $72.45
134 PRMG_AC2 Project Management - Agile Coach - Level 2 Performs medium complex Agile coach  activities Bachelors or Equivalent 4-7 years $115.79
135 PRMG_AC3 Project Management - Agile Coach - Level 3 Performs high complex Agile coach activities Bachelors or Equivalent 8+ years $159.27

136 TECHOP_ST1 Tech Services, Helpdesk, Operations - Support 
Technician - Level 1 Performs low complex Technical Support activities Bachelors or Equivalent 1-3 years $37.58

137 TECHOP_ST2 Tech Services, Helpdesk, Operations - Support 
Technician - Level 2 Performs medium complex Technical Support activities Bachelors or Equivalent 4-7 years $55.10

138 TECHOP_ST3 Tech Services, Helpdesk, Operations - Support 
Technician - Level 3 Performs high complex Technical Support activities Bachelors or Equivalent 8+ years $78.39

139 TECHOP_HDT1 Tech Services, Helpdesk, Operations - Help Desk 
Technician - Level 1 Performs low complex Help Desk support activities Bachelors or Equivalent 1-3 years $35.23

140 TECHOP_HDT2 Tech Services, Helpdesk, Operations - Help Desk 
Technician - Level 2 Performs medium complex Help Desk support activities Bachelors or Equivalent 4-7 years $49.92

141 TECHOP_HDT3 Tech Services, Helpdesk, Operations - Help Desk 
Technician - Level 3 Performs high complex Help Desk support activities Bachelors or Equivalent 8+ years $62.46

142 TECHOP_BCA1 Tech Services, Helpdesk, Operations - Business 
Continuity Analyst - Level 1 Performs low complex Business Continuity Analysis activities Bachelors or Equivalent 1-3 years $99.83

143 TECHOP_BCA2 Tech Services, Helpdesk, Operations - Business 
Continuity Analyst - Level 2 Performs medium complex Business Continuity Analysis activities Bachelors or Equivalent 4-7 years $106.40

144 TECHOP_BCA3 Tech Services, Helpdesk, Operations - Business 
Continuity Analyst - Level 3 Performs high complex Business Continuity Analysist activities Bachelors or Equivalent 8+ years $113.24

145 TECHOP_PSA1 Tech Services, Helpdesk, Operations - Product Support 
Analyst - Level 1 Performs low complex Product Support  Analysis activities Bachelors or Equivalent 1-3 years $43.81

146 TECHOP_PSA2 Tech Services, Helpdesk, Operations - Product Support 
Analyst - Level 2 Performs medium complex Product Support  Analysis activities Bachelors or Equivalent 4-7 years $66.50

147 TECHOP_PSA3 Tech Services, Helpdesk, Operations - Product Support 
Analyst - Level 3 Performs high complex Product Support  Analysist activities Bachelors or Equivalent 8+ years $96.83

148 TECHOP_SRE1 Tech Services, Helpdesk, Operations - Site Reliability 
Engineer - Level 1 Performs low complex Site Reliability Engineering activities Bachelors or Equivalent 1-3 years $71.25

149 TECHOP_SRE2 Tech Services, Helpdesk, Operations - Site Reliability 
Engineer - Level 2 Performs medium complex Site Reliability Engineering activities Bachelors or Equivalent 4-7 years $81.34

150 TECHOP_SRE3 Tech Services, Helpdesk, Operations - Site Reliability 
Engineer - Level 3 Performs high complex Site Reliability Engineering activities Bachelors or Equivalent 8+ years $90.31

151 TECHOP_IT1 Tech Services, Helpdesk, Operations - Instructor Trainer - 
Level 1 Performs low complex Instructor Trainer activities Bachelors or Equivalent 1-3 years $55.40

152 TECHOP_IT2 Tech Services, Helpdesk, Operations - Instructor Trainer - 
Level 2 Performs medium Instructor Trainer activities Bachelors or Equivalent 4-7 years $69.52

153 TECHOP_IT3 Tech Services, Helpdesk, Operations - Instructor Trainer - 
Level 3 Performs high complex Instructor Trainer activities Bachelors or Equivalent 8+ years $87.16
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154 IT_OCM1
Information Technology - Change Management Manager/ 

Organizational
Change Management (OCM) - Level 1

Performs low complex Organizational
Change Management activities Bachelors or Equivalent 1-3 years $58.53

155 IT_OCM2
Information Technology - Change Management Manager/ 

Organizational
Change Management (OCM) - Level 2

Performs medium Organizational
Change Management activities Bachelors or Equivalent 4-7 years $95.00

156 IT_OCM3
Information Technology - Change Management Manager/ 

Organizational
Change Management (OCM) - Level 3

Performs high complex Organizational
Change Management activities Bachelors or Equivalent 8+ years $136.88

157 IT_PIM1 Information Technology - Process Improvement Manager 
- Level 1 Performs low complex Process Improvement Management activities Bachelors or Equivalent 1-3 years $57.84

158 IT_PIM2 Information Technology - Process Improvement Manager 
- Level 2 Performs medium Process Improvement Management activities Bachelors or Equivalent 4-7 years $88.18

159 IT_PIM3 Information Technology - Process Improvement Manager 
- Level 3 Performs high complex Process Improvement Management activities Bachelors or Equivalent 8+ years $112.62

160 ITM_CC1 IT Marketing - Communication Coordinators - Level 1 Performs low complex Communication Coordinator activities Bachelors or Equivalent 1-3 years $37.33
161 ITM_CC2 IT Marketing - Communication Coordinators - Level 2 Performs medium Communication Coordinator activities Bachelors or Equivalent 4-7 years $43.40
162 ITM_CC3 IT Marketing - Communication Coordinators - Level 3 Performs high complex Communication Coordinator activities Bachelors or Equivalent 8+ years $58.84

163 ITM_CRM1 IT Marketing - Customer Relationship Management 
(CRM) - Level 1 Performs low complex Customer Relationship Management activities Bachelors or Equivalent 1-3 years $46.33

164 ITM_CRM2 IT Marketing - Customer Relationship Management 
(CRM) - Level 2 Performs medium Customer Relationship Management activities Bachelors or Equivalent 4-7 years $61.74

165 ITM_CRM3 IT Marketing - Customer Relationship Management 
(CRM) - Level 3 Performs high complex Customer Relationship Management activities Bachelors or Equivalent 8+ years $93.56

166 ITM_DMA1 IT Marketing - Digital Marketing Analyst - Level 1 Performs low complex Digital Marketing Analysis activities Bachelors or Equivalent 1-3 years $43.66
167 ITM_DMA2 IT Marketing - Digital Marketing Analyst - Level 2 Performs medium Digital Marketing Analysis activities Bachelors or Equivalent 4-7 years $53.35
168 ITM_DMA3 IT Marketing - Digital Marketing Analyst - Level 3 Performs high complex Digital Marketing Analysis activities Bachelors or Equivalent 8+ years $69.00

169 ITM_WCTM1 IT Marketing - Web Content Technician/Manager - Level 
1 Performs low complex Web Content Management activities Bachelors or Equivalent 1-3 years $41.95

170 ITM_WCTM2 IT Marketing - Web Content Technician/Manager - Level 
2 Performs medium Web Content Management activities Bachelors or Equivalent 4-7 years $80.75

171 ITM_WCTM3 IT Marketing - Web Content Technician/Manager - Level 
3 Performs high complex Web Content Management activities Bachelors or Equivalent 8+ years $127.24

172 ITCM_CM1 IT Contract Management - IT Contract Manager - Level 1 Performs low complex IT Contract Management activities Bachelors or Equivalent 1-3 years $66.52

173 ITCM_CM2 IT Contract Management - IT Contract Manager - Level 2 Performs medium IT Contract Management activities Bachelors or Equivalent 4-7 years $78.13

174 ITCM_CM3 IT Contract Management - IT Contract Manager - Level 3 Performs high complex IT Contract Management activities Bachelors or Equivalent 8+ years $114.79

175 ITCM_CAT1 IT Contract Management - IT Contract 
Administrator/Technician - Level 1 Performs low complex IT Contract Administration activities Bachelors or Equivalent 1-3 years $53.63

176 ITCM_CAT2 IT Contract Management - IT Contract 
Administrator/Technician - Level 2 Performs medium IT Contract Administration activities Bachelors or Equivalent 4-7 years $61.35

177 ITCM_CAT3 IT Contract Management - IT Contract 
Administrator/Technician - Level 3 Performs high complex IT Contract Administration activities Bachelors or Equivalent 8+ years $70.21

178 ITCM_PT1 IT Contract Management - IT Procurement Technician - 
Level 1 Performs low complex Procurement  activities Bachelors or Equivalent 1-3 years $62.17

179 ITCM_PT2 IT Contract Management - IT Procurement Technician - 
Level 2 Performs medium Procurement  activities Bachelors or Equivalent 4-7 years $71.17

180 ITCM_PT3 IT Contract Management - IT Procurement Technician - 
Level 3 Performs high complex Procurement  activities Bachelors or Equivalent 8+ years $81.49
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