
Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Contractor: Dice IT Solutions Limited Liability Company dba TechProjects
Contract Number: PB70748

Lots Awarded: Lot 2

Attachment 1 - Pricing

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes 
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied 
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized 
User.
(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User 
may reimburse travel expenses. All rules and regulations associated with this travel can be found 
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be 
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within 
the Authorized User Agreement and must be billed with that associated Invoice with receipts 
attached.
(Section 7.12 of the Contract - Travel, Meals and Lodging
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1 TP001 Senior Full stack Developer

Responsible for all standard SDLC processes: planning, designing, coding, configuring, installing, testing,
troubleshooting, integrating, performance monitoring, maintenance, enhancements, security management, and

support of computer applications programs in a Microsoft .NET environment.
Key Requirements

• Sound knowledge in Algorithms and Data structures and extreme mathematical problems and can efficiently
translate algorithms, ideas and concepts to software applications.

• Expert in database design in MS SQL Server, stored procedures, functions and triggers.
• Expert in working with scripting languages like JavaScript, AJAX, jQuery

• Proficient in programming JavaScript data capture and event handling methods via the DOM event model.
• Excellent knowledge and proficiency in core java concepts like OOPs, collections, Threading, generics, Exception

Handling, Thread pools, Execution services, concurrent utilities, File IO and serialization and handling XML
• Familiar with design patterns, Service Oriented Architecture (SOA), Aspect Oriented Programming (AOP) and

Representational State Transfer (REST)
• Experience with development and design work in all the layers from front-end, middle-ties, service layer and

backend
Experience

• Minimum 7 years’ experience
- in software analysis, design, estimation, development, testing, enhancements, support, and related activities
- in writing programs using C#, ASP.net, .NET Core, MVC, Web API, HTML/HTML5, CSS/CSS3, JavaScript,

Angular, .Net Framework, jQuery, Entity Framework
- in using MS Visual Studio 2019 and experience in database design, optimization, and maintenance in SQL

Server 2019
- in conducting unit testing and integration testing and drafting related documents and maintaining bug tracker

BS 7+ $133.00

2 TP002 Business Analyst_1

•  Conduct and Implement Testing of application
•  Develop test cases and acceptance criteria

•  Conduct QA testing and acceptance between staff, developers, and stakeholders.
•  Coordinate QA testing and acceptance between QA staff, developers, and stakeholders.

•  Create Test cases vs. RTM Matrix against the user stories to support application development
•  Develop business and technical requirements

•  Identify user stories and translate them into technical requirements as required
•  Develop user stories and break down requirements into deliverable functionality.

•  Review the requirements with the stakeholders for their approval.
•  Provide Management Reporting and Information dissemination

•  Analyze and document current systems and processes as currently implemented.
•  Make recommendations for improvements based on client feedback.

•  Work directly with business stakeholders, clients, designers, developers, and engineers to coordinate the building 
of applications to spec and on time.

Required Skills
•  Minimum 4 Years Experience in Business Analysis tools such as : JIRA, Balasamiq &MS Visio.

Years of Experience: 4 - 6
•  Minimum 4 Years Experience working and coordinating with the Technical teams in documenting business and 

functional requirements.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience in overseeing project deliverables.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience in designing the Data model and application Prototypes.
Years of Experience: 4 - 6

BS 4 $119.50

3 TP003 Quality Analyst_1

•  Initiate and implement testing
•  Identify user stories and translate them into Test cases as required

•  Create Test cases vs. RTM Matrix against the user stories to support application development
•  Ensure that the application development is according to the quality assurance standards

•  Provide Management Reporting and Information dissemination
•  Analyze and document current systems and processes as currently implemented.

•  Make recommendations for improvements based on client feedback
•  Work directly with business stakeholders, clients, designers, developers, and engineers to coordinate the building 

of applications to spec and on time
Required Skills

•  Minimum 4 Years Experience in Business/Quality Analysis tools such as : JIRA, Balasamiq &MS Visio.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience with QTP, WinRunner, Visual Studio, Selenium, etc.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience creating, executing and managing automation scripts.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience with SQL Server, LoadRunner, JMeter.

BS 4 $119.50

Dice IT Solutions Limited Liability Company dba 
TechProjects Approved Price List
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4 TP004 Project Manager_1

• Directs and oversees the Project Management Life Cycle (PMLC) which encompasses the planning, organizing 
and managing of resources to bring about the successful completion of specific projects goals and objectives. This 
includes defining project scope of work, developing detailed project plans, establishing milestones and defining the 

resources/funding required. 
• Partners with Technical Leads to direct and oversee the Software Development Life Cycle (SDLC) which 

encompasses establishing a logical process in developing information systems, requirements and authentication 
which will result in the production of a highly qualified system that meets or exceed expectations within time and 

cost estimates, and works effectively and efficiently in the current and planned Information Technology 
infrastructure. 

• Evaluates the scope and complexity of projects and programs and implements the necessary resources to ensure 
adherence to policies and procedures. This includes preparing detailed project plans, allocating staff and 

establishing budget requirements. 
• Develops and monitors schedules to ensure that projects are completed within established deadlines. 

• Leads status meetings, Tracks and maintains detailed issues and risks lists, and prepares appropriate project 
meeting minutes and status reports. Meets regularly with other related areas to ensure that integration issues are 

identified and resolved. 
• Identifies project risks/issues and mitigation strategies and communicates risk/issue status updates to 

stakeholders. 
• Assist with Methodology deployment and Process reengineering and evaluation efforts 

• Interfaces with all levels of business and technical management staff and project teams to facilitate problem 
resolution and the resolution of competing priorities. 

• Monitors and manages team progress to ensure that project objectives are met. 
• Conducts scoping sessions and assists in the creation of work and proposal statements. This may include 

providing technical approaches, tasks, deliverables, work estimate, assumptions, dependencies, etc. 
• 8+ years of experience of structured IT Project Management executing medium to large-scale technology 

programs, along with corresponding sub-projects. Structured IT Project Management execution includes (but is not 
limited to) managing program/project scope/deliverables, schedules/milestones, budgets, and progress/status 

reporting. 
• 8+ years of experience managing project teams of five or more resources, where resources were either dedicated 

to the project and/or matrixed into the project from other teams. 
• 8+ years of experience utilizing either Waterfall or Iterative/Incremental methodologies for project delivery. 
• 8+ years of experience demonstrating strong interpersonal skills, clear/persuasive communication abilities 

(verbal/written), leadership skills, motivation, decisiveness, flexibility, and sound business judgment. 

PMP Certified - Master's Degree 8+ $132.50

5 TP005 Application Developer - 2

Create and Develop Web Application specifications. Development and Delivery of web forms in ASP.NET, 
including C#, SQL Server OR Oracle, OR Open-Source java, AngularJS and Node.js. etc., Develop specifications 

for full-stack apps which include Web server, relational database, and client-side servers. Design pattern 
specifications using object-oriented analysis/design. Perform Testing/Evaluation. Perform unit testing & 

documentation of programs and systems. Perform Code Review. Monitor and implement information technology 
quality assurance standards. Develop and prepare documents for the general design of solutions that meet system 
and security requirements, including the selection of alternative approaches. Develop specifications for databases, 

communication systems, hardware, network, security, storage, and software configurations. Perform System 
Coding. Create the program code in various technologies such as .NET OR Open-Source Java etc. Provide 

general programming assistance to other MIS programmers/projects as may be needed. Test and maintain the 
program code to make sure it meets all the functional requirements.

Bachelor’s degree 7 $150.90

6 TP006 Quality Analyst – 3

Work closely with Management and Programming teams in testing applications in either manual and/or automated 
test environments. Makes recommendations, if needed, for approval of major systems installations. Prepares 

milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end 
user representatives. Responsible for development of project Software and/or Systems Quality Assurance Plan and 
the implementation of procedures that confirm the requirements of the contract. Responsible for verifying that each 

functional component of the project follows a defined process, which is in conformance with contractual 
requirements. 

Creates and designs the following deliverables: test strategy & test plan, detailed test cases, test scripts, 
traceability matrix, test estimates, progress reports for test execution, various defect and statistical data reports, 

etc. 
Experience authoring, building, and adopting large scale, cross-functional automation frameworks with well-
balanced coverage across UI, back-end integration, database levels. Deep understanding of different test 

automation approaches (keyword-driven, Data-driven, BDD, hybrid) and technology stacks (Java, .NET, JavaScript, 
Python, etc.)

Bachelor’s degree 8 $143.25
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7 TP007 Business Analyst - 2

Develop business and technical requirements. Identify user stories and translate them into technical requirements 
as required. Prepare detailed EDP project plans, by identifying milestones/scheduling tasks/due dates. Responsible 
for efficient implementation of projects by managing changes to achieve project outputs by performing root cause 

analysis, management communication and client relationship management in partnership with Service Support 
team members. Provide Management Reporting and Information dissemination. Prepare executive summary status 

reports, by reviewing progress reports of scheduled tasks, activities, summarizing, analyzing data, to report 
progress to management on automation projects. Liaison with IT project managers and analyze their Infrastructure 

needs. Draft comprehensive reports, in narrative and statistical form, by applying knowledge of data processing 
techniques, researching, analyzing data, applying agency formats, to provide a written summary of results and 

recommendations.
Coordinate Testing of application. Develop test cases and acceptance criteria. Coordinate QA testing and 

acceptance between QA staff, developers, and stakeholders. Review the requirements with the stakeholders for 
their approval. Analyze and document current systems and processes as currently implemented. Make 

recommendations for improvements based on client feedback. Work directly with business stakeholders, clients, 
designers, developers, and engineers to coordinate the building of applications to specifications and on time. Use 

Business Analysis tools such as JIRA, &MS office & MS Visio.

Bachelor’s degree 7 $146.75

8 TP008 Product Manager

Perform Design and implementation. Co-design products with business leadership, understanding and predicting 
the needs of the business leadership, leading the execution and delivery of software releases using defined hybrid-

agile software development life cycle process. Coordinates development and ongoing refinement of the feature 
backlog for all releases and any dependencies. Leads the translation of software features into technical 

requirements (Features) following agile principles. Defines software release plan and scope with the scrum master 
and development teams. Act as a single point of contact for all engineering and innovation related items for 

assigned products. Work as a Product owner designing and developing software solutions
Work in a software development environment using one of the AGILE SDLC methodologies and direct a team to 

deliver a successful project.

Bachelor’s degree 7 $198.98

9 TP009 Project Manager - 2

Develop comprehensive project management plans. Lead the planning and implementation of project. Facilitate the 
definition of project scope, goals and deliverables. Define project tasks and resource requirements. Manage project 

execution from start through completion. Plan and schedule project timelines. Track project deliverables using 
appropriate tools. Provide direction and support to project team. Provide management reporting and information 

dissemination. Constantly monitor and report on progress of the project to all stakeholders. Present reports defining 
project progress, problems and solutions. Publish project meeting agendas and minutes from discussions. Provide 
project quality assurance. Develop quality assurance metrics to measure output. Implement and manage project 
changes and interventions to achieve project outputs. Ensure all projects changes meet the developed quality 

assurance metrics before it is released to the user community. Work in a software development environment using 
SCRUM and Agile Development Methodologies and Sprint Delivery.

Bachelor’s degree 7 $210.75

10 TP0010 Database Administrator – 3

Develops and maintains necessary public synonyms, database links, and user access controls. Provides database 
tuning and monitoring to insure effective and efficient data access to include comparison of performance ratios, 

tuning of memory configuration, disk I/O, and application software, design and maintenance of the physical layout 
of the databases and calculating disk space requirements for database tables and indexes. Responsible for 

developing project plans, justifications, guidelines, and controls. 
Monitor and Maintain Oracle or SQL server Databases. Develop, maintains, enhances databases and information 

systems by defining physical structures and organization of databases and data sets. Reorganize databases at 
appropriate intervals, monitoring performance, implementing backup, recovery and restart procedures, utilizing the 
latest releases of database software in order to optimize performance, minimize storage requirements and support 

applications or systems areas. Prepare executive summary status reports by reviewing progress reports of 
scheduled tasks, activity.

Database Normalization, logical and physical modelling, capturing data lineage, table and column data definitions, 
valid values and others necessary information in the data models. Enforcing standards and best practices around 
data modelling efforts. Developing automated routine tasks for backup, restore and DBCC scripts for databases 

maintenance, optimization and transaction logs. Designing and implementing enterprise data warehouse solutions.

Bachelor of Science Degree 8 $153.73

11 TP0011 Enterprise Architect

Contribute to the design and creation of initial points of view, assets and service offerings that use emerging 
technologies. Perform technology architecture and infrastructure design activities, test and deployment activities 

and refine and enhance architecture and framework.
Responsible for understanding new software and systems technologies that are emerging in use, driving the initial 
assets and engagements using these technologies.  The Enterprise Architect will be responsible for establishing 
system information requirements to develop large scale information systems.  They will, design architecture to 

include the software, hardware, and communications, ensure compatibility, compliance, and regulatory 
requirements and evaluate work flows, organization, and planning.  Enterprise Architecture professionals have 

diverse, technology-centric backgrounds, have experience in delivering solutions based on advanced technology 
and are self-starters who are enthusiastic about technology and have a deep personal interest in working on the 

leading edge.

Bachelor’s degree 7 $231.50
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12 TP0012 Sr. IT Subject Matter Expert (SME) Consultant - 
Technical

Define procedures or standards with respect to what the right or best way to implement an emerging technology 
would be for an IT organization. Define performance objectives and determine acceptable performance levels. 
Provide recommendations for procedural and technology improvements. Define and plan the future of the IT 

organizations. Act as the “go to” person for questions and problems within his/her area of technology expertise. 
Conduct research on emerging technologies. Assist in identifying best technology options and create technology 

adoption road- maps. Collaborate with customer IT teams to implement new technologies. May supervise a staff of 
Sr. IT specialists, Sr. Programmers and/or other engineers. Works independently without direct supervision.

Provides advanced specialized scientific and engineering and other necessary related functional support required 
to complete IT/telecommunication tasks. Specifically, provides high-level advice, planning, troubleshooting, 

integration, research, design, development, testing, modeling, simulation and training on the most complex work 
requirements. Participates as needed in all phases of software development with emphasis on the planning, 

analysis, testing, integration, documentation, training and presentation phases. Applies principles, methods, and 
knowledge of specific functional areas of expertise to specific task order requirements.

Bachelor’s degree 8 $243.42

13 TP0013 Sr. IT Subject Matter Expert (SME) Consultant - Business

To ensure the facts and details are correct so that the project's/program's deliverable(s) will meet the needs of the 
stakeholders, legislation, policies, standards, and best practices. Have a deep understanding of a particular 

process, function, technology. Understand requisite knowledge that underlies effective decision-making and is able 
to describe where anomalies or flaws may occur in the decision-making for his/her area of expertise. Define 

procedures or standards with respect to what the right or best way to implement an emerging technology would be 
for an IT organization. Define performance objectives and determine acceptable performance levels. Provide 

recommendations for procedural and technology improvements. Define and plan the future of the IT organizations. 
Act as the “go to” person for questions and problems within his/her area of technology expertise. Conduct research 

on emerging technologies. Assist in identifying best technology options and create technology adoption road- 
maps. Collaborate with customer IT teams to implement new technologies. Specifically, provides high-level advice, 
planning, troubleshooting, integration, research, design, development, testing, modeling, simulation and training on 
the most complex work requirements. Participates as needed in all phases of software development with emphasis 
on the planning, analysis, testing, integration, documentation, training and presentation phases. Applies principles, 

methods, and knowledge of specific functional areas of expertise to specific task order requirements.

Bachelor’s degree 8 $243.53

14 TP0014 System Data Network Specialist - 3

Monitors and responds to complex technical hardware and software problems including network infrastructure and 
communication hardware and software configuration problems. Provides primary interface with vendor support 

service groups or provides internal analysis and support to ensure appropriate notification during outages or period 
of degraded system performance. Provides LAN server support. Provides system administration support of 

network, web and/or communication systems including Local Area Network (LAN) and Wide Area Network (WAN) 
systems. This includes administration of user accounts, passwords, email, chat, and FTP. Maintains servers, 

creates monitoring reports and logs, and ensures functionality of links. Monitors web site for acceptable 
performance and user accessibility. Establishes back-ups and monitors site security. Coordinates network 

administration and performance requirements with others in the information systems function. Identifies, analyzes 
and documents long-range requirements and schedules resources related to the enterprise network. Responsible 

for configuration management and documentation of network and system topologies and/or web site. Prepares 
technical implementation plans that provide integrated solutions including actions, milestones, timelines and critical 

paths required for complete solutions. Prepares activity and progress reports regarding network performance. 
Performs day-to-day network administration tasks including network equipment installation, configuration, upgrades, 

testing, and troubleshooting. Supports day-to-day operations that include routing, switching, firewalls, wireless, 
VoIP, and VPN. Maintains and supports network technologies that sustain data center operations. Configures load 

balancing for internal and external facing applications. Collaborates with various departments representing the 
network support team to design, test, and implement proposed solutions. Troubleshoots network performance 
issues and recommends appropriate solutions. Provides periodic network traffic and security status reporting. 
Contributes to root cause analysis reports for network outages. Prepares network diagrams, floor plans, and 

schematics using Visio where required. Analyzes business requirements to develop technical network solutions 
designs and their framework Performs complex, hands-on solution design, solution architecture, architecture 

roadmaps, concepts and collaborating with network architects and engineers to create enterprise networks and 
address supports issues such as routing protocols, data center performance, high-availability and scalability.

Collaborate with Project Managers during the deployment phase of the project, which includes documenting all 
installation, customization and integration efforts. Lead the creation of the configuration deployment procedures 

and train integration and field engineers, on various networking configurations. Utilize knowledge of ITIL processes 
and methodology to develop project structure and documentation. 

Bachelor’s degree 8 $153.20
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15 TP0015 Data Analyst

Create and maintain all databases required for development, QA, Staging and production usage. Involve in 
implementing all the Data model changes. Perform the capacity planning required to create and maintain the 
databases. Perform data analysis and troubleshooting. Write complex SQLs and integrate technologies with 

internal and external data sources. Perform ongoing tuning of the database instances. Perform Performance tuning, 
Performance monitoring, Replication, Log shipping, Database Mirroring, Database capacity planning, Users and 
Role creation and monitoring Perform Data Extraction. Extract critical data from various data sources, load data 

into a centralized Microsoft SQL Server Database. Prepare data feed files for a business intelligence database and 
identify new data sources. Create new Extract, Transform and Load (ETL) jobs using Microsoft SSIS. Perform Data 

Analysis and Reporting. Interpret the data to answer the question of why it is important, and to suggest 
recommended actions for management to take in response to it. Work with SQL 2008/2008R2/2012/2014 database 

management and related products from Microsoft including PowerShell, Windows 2008R2/2012R2 Server 
operating systems. Perform advanced SQL queries and reading query execution plan, developing and performance 

tuning complex, SSRS and SSIS-2012 packages. Use SQL 2012 on High Availability configuration, support, and 
troubleshooting.

Bachelor’s degree 3 $128.17

16 TP0016 Strategic Information Technology Advisor

Highly specialized knowledge and expertise in one or more vertical disciplines such as Public sector , State and 
City’s information technology needs, law enforcement, banking, transportation, or other such disciplines as required 

to define /establish the functional or business direction of an enterprise, agency, or inter-agency requirement. 
Aligns the business processes and information technology strategy with the conditions and circumstances of the 

functional environment and establishes effective performance measures. Contributes to the definition and 
implementation of planning processes and/or systems at the enterprise level including both strategic and 

operational activities. Analyze job tasks, organizational structure and user requirements to provide system-wide 
solutions.

Understanding customer requirements and business objectives. Providing strategic advice on using technology to 
achieve goals. Managing IT initiatives and collaborating with the technical staff. Provide expert advice, consultation 

and leadership in designing, coordinating and maintaining project goals, objectives and priorities. Develops 
strategies to meet short- and long-range goals for the applicable program and assures that strategies reflect most 

promising directions. Applies new methods, approaches, and technology to new and unusual situations. 
Collaborates with and provides expert advice to all organizational levels with the agency.

Provide architecture direction/solutions for business & technical designs for large complex applications using 
Enterprise Java technology OR Microsoft (.net) technologies OR Oracle Technologies or any other relevant 

technologies. Customize the frame works for which we rarely find the resources, such as Cúram Framework OR 
latest angular frame works to meet project functional and business requirements. Provide architectural design and 
development estimates utilizing Object Oriented Design Patterns and enforcing architectural standards and best 

practices. Develop system architecture using component diagrams, development and runtime hardware and 
software configurations.

Highly specialized knowledge and expertise in an uncommon or emerging related information technologies which is 
hard to find in marketplace.

Bachelor’s degree 8 $263.95

17 TP001 Senior Full stack Developer

Responsible for all standard SDLC processes: planning, designing, coding, configuring, installing, testing,
troubleshooting, integrating, performance monitoring, maintenance, enhancements, security management, and

support of computer applications programs in a Microsoft .NET environment.
Key Requirements

• Sound knowledge in Algorithms and Data structures and extreme mathematical problems and can efficiently
translate algorithms, ideas and concepts to software applications.

• Expert in database design in MS SQL Server, stored procedures, functions and triggers.
• Expert in working with scripting languages like JavaScript, AJAX, jQuery

• Proficient in programming JavaScript data capture and event handling methods via the DOM event model.
• Excellent knowledge and proficiency in core java concepts like OOPs, collections, Threading, generics, Exception

Handling, Thread pools, Execution services, concurrent utilities, File IO and serialization and handling XML
• Familiar with design patterns, Service Oriented Architecture (SOA), Aspect Oriented Programming (AOP) and

Representational State Transfer (REST)
• Experience with development and design work in all the layers from front-end, middle-ties, service layer and

backend
Experience

• Minimum 7 years’ experience
- in software analysis, design, estimation, development, testing, enhancements, support, and related activities
- in writing programs using C#, ASP.net, .NET Core, MVC, Web API, HTML/HTML5, CSS/CSS3, JavaScript,

Angular, .Net Framework, jQuery, Entity Framework
- in using MS Visual Studio 2019 and experience in database design, optimization, and maintenance in SQL

Server 2019
- in conducting unit testing and integration testing and drafting related documents and maintaining bug tracker

BS 7+ $133.00
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18 TP002 Business Analyst_1

•  Conduct and Implement Testing of application
•  Develop test cases and acceptance criteria

•  Conduct QA testing and acceptance between staff, developers, and stakeholders.
•  Coordinate QA testing and acceptance between QA staff, developers, and stakeholders.

•  Create Test cases vs. RTM Matrix against the user stories to support application development
•  Develop business and technical requirements

•  Identify user stories and translate them into technical requirements as required
•  Develop user stories and break down requirements into deliverable functionality.

•  Review the requirements with the stakeholders for their approval.
•  Provide Management Reporting and Information dissemination

•  Analyze and document current systems and processes as currently implemented.
•  Make recommendations for improvements based on client feedback.

•  Work directly with business stakeholders, clients, designers, developers, and engineers to coordinate the building 
of applications to spec and on time.

Required Skills
•  Minimum 4 Years Experience in Business Analysis tools such as : JIRA, Balasamiq &MS Visio.

Years of Experience: 4 - 6
•  Minimum 4 Years Experience working and coordinating with the Technical teams in documenting business and 

functional requirements.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience in overseeing project deliverables.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience in designing the Data model and application Prototypes.
Years of Experience: 4 - 6

BS 4 $119.50

19 TP003 Quality Analyst_1

•  Initiate and implement testing
•  Identify user stories and translate them into Test cases as required

•  Create Test cases vs. RTM Matrix against the user stories to support application development
•  Ensure that the application development is according to the quality assurance standards

•  Provide Management Reporting and Information dissemination
•  Analyze and document current systems and processes as currently implemented.

•  Make recommendations for improvements based on client feedback
•  Work directly with business stakeholders, clients, designers, developers, and engineers to coordinate the building 

of applications to spec and on time
Required Skills

•  Minimum 4 Years Experience in Business/Quality Analysis tools such as : JIRA, Balasamiq &MS Visio.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience with QTP, WinRunner, Visual Studio, Selenium, etc.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience creating, executing and managing automation scripts.
Years of Experience: 4 - 6

•  Minimum 4 Years Experience with SQL Server, LoadRunner, JMeter.

BS 4 $119.50
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20 TP004 Project Manager_1

• Directs and oversees the Project Management Life Cycle (PMLC) which encompasses the planning, organizing 
and managing of resources to bring about the successful completion of specific projects goals and objectives. This 
includes defining project scope of work, developing detailed project plans, establishing milestones and defining the 

resources/funding required. 
• Partners with Technical Leads to direct and oversee the Software Development Life Cycle (SDLC) which 

encompasses establishing a logical process in developing information systems, requirements and authentication 
which will result in the production of a highly qualified system that meets or exceed expectations within time and 

cost estimates, and works effectively and efficiently in the current and planned Information Technology 
infrastructure. 

• Evaluates the scope and complexity of projects and programs and implements the necessary resources to ensure 
adherence to policies and procedures. This includes preparing detailed project plans, allocating staff and 

establishing budget requirements. 
• Develops and monitors schedules to ensure that projects are completed within established deadlines. 

• Leads status meetings, Tracks and maintains detailed issues and risks lists, and prepares appropriate project 
meeting minutes and status reports. Meets regularly with other related areas to ensure that integration issues are 

identified and resolved. 
• Identifies project risks/issues and mitigation strategies and communicates risk/issue status updates to 

stakeholders. 
• Assist with Methodology deployment and Process reengineering and evaluation efforts 

• Interfaces with all levels of business and technical management staff and project teams to facilitate problem 
resolution and the resolution of competing priorities. 

• Monitors and manages team progress to ensure that project objectives are met. 
• Conducts scoping sessions and assists in the creation of work and proposal statements. This may include 

providing technical approaches, tasks, deliverables, work estimate, assumptions, dependencies, etc. 
• 8+ years of experience of structured IT Project Management executing medium to large-scale technology 

programs, along with corresponding sub-projects. Structured IT Project Management execution includes (but is not 
limited to) managing program/project scope/deliverables, schedules/milestones, budgets, and progress/status 

reporting. 
• 8+ years of experience managing project teams of five or more resources, where resources were either dedicated 

to the project and/or matrixed into the project from other teams. 
• 8+ years of experience utilizing either Waterfall or Iterative/Incremental methodologies for project delivery. 
• 8+ years of experience demonstrating strong interpersonal skills, clear/persuasive communication abilities 

(verbal/written), leadership skills, motivation, decisiveness, flexibility, and sound business judgment. 

PMP Certified - Master's Degree 8+ $132.50

21 TP005 Application Developer - 2

Create and Develop Web Application specifications. Development and Delivery of web forms in ASP.NET, 
including C#, SQL Server OR Oracle, OR Open-Source java, AngularJS and Node.js. etc., Develop specifications 

for full-stack apps which include Web server, relational database, and client-side servers. Design pattern 
specifications using object-oriented analysis/design. Perform Testing/Evaluation. Perform unit testing & 

documentation of programs and systems. Perform Code Review. Monitor and implement information technology 
quality assurance standards. Develop and prepare documents for the general design of solutions that meet system 
and security requirements, including the selection of alternative approaches. Develop specifications for databases, 

communication systems, hardware, network, security, storage, and software configurations. Perform System 
Coding. Create the program code in various technologies such as .NET OR Open-Source Java etc. Provide 

general programming assistance to other MIS programmers/projects as may be needed. Test and maintain the 
program code to make sure it meets all the functional requirements.

Bachelor’s degree 7 $150.90

22 TP006 Quality Analyst – 3

Work closely with Management and Programming teams in testing applications in either manual and/or automated 
test environments. Makes recommendations, if needed, for approval of major systems installations. Prepares 

milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end 
user representatives. Responsible for development of project Software and/or Systems Quality Assurance Plan and 
the implementation of procedures that confirm the requirements of the contract. Responsible for verifying that each 

functional component of the project follows a defined process, which is in conformance with contractual 
requirements. 

Creates and designs the following deliverables: test strategy & test plan, detailed test cases, test scripts, 
traceability matrix, test estimates, progress reports for test execution, various defect and statistical data reports, 

etc. 
Experience authoring, building, and adopting large scale, cross-functional automation frameworks with well-
balanced coverage across UI, back-end integration, database levels. Deep understanding of different test 

automation approaches (keyword-driven, Data-driven, BDD, hybrid) and technology stacks (Java, .NET, JavaScript, 
Python, etc.)

Bachelor’s degree 8 $143.25
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23 TP007 Business Analyst - 2

Develop business and technical requirements. Identify user stories and translate them into technical requirements 
as required. Prepare detailed EDP project plans, by identifying milestones/scheduling tasks/due dates. Responsible 
for efficient implementation of projects by managing changes to achieve project outputs by performing root cause 

analysis, management communication and client relationship management in partnership with Service Support 
team members. Provide Management Reporting and Information dissemination. Prepare executive summary status 

reports, by reviewing progress reports of scheduled tasks, activities, summarizing, analyzing data, to report 
progress to management on automation projects. Liaison with IT project managers and analyze their Infrastructure 

needs. Draft comprehensive reports, in narrative and statistical form, by applying knowledge of data processing 
techniques, researching, analyzing data, applying agency formats, to provide a written summary of results and 

recommendations.
Coordinate Testing of application. Develop test cases and acceptance criteria. Coordinate QA testing and 

acceptance between QA staff, developers, and stakeholders. Review the requirements with the stakeholders for 
their approval. Analyze and document current systems and processes as currently implemented. Make 

recommendations for improvements based on client feedback. Work directly with business stakeholders, clients, 
designers, developers, and engineers to coordinate the building of applications to specifications and on time. Use 

Business Analysis tools such as JIRA, &MS office & MS Visio.

Bachelor’s degree 7 $146.75

24 TP008 Product Manager

Perform Design and implementation. Co-design products with business leadership, understanding and predicting 
the needs of the business leadership, leading the execution and delivery of software releases using defined hybrid-

agile software development life cycle process. Coordinates development and ongoing refinement of the feature 
backlog for all releases and any dependencies. Leads the translation of software features into technical 

requirements (Features) following agile principles. Defines software release plan and scope with the scrum master 
and development teams. Act as a single point of contact for all engineering and innovation related items for 

assigned products. Work as a Product owner designing and developing software solutions
Work in a software development environment using one of the AGILE SDLC methodologies and direct a team to 

deliver a successful project.

Bachelor’s degree 7 $198.98

25 TP009 Project Manager - 2

Develop comprehensive project management plans. Lead the planning and implementation of project. Facilitate the 
definition of project scope, goals and deliverables. Define project tasks and resource requirements. Manage project 

execution from start through completion. Plan and schedule project timelines. Track project deliverables using 
appropriate tools. Provide direction and support to project team. Provide management reporting and information 

dissemination. Constantly monitor and report on progress of the project to all stakeholders. Present reports defining 
project progress, problems and solutions. Publish project meeting agendas and minutes from discussions. Provide 
project quality assurance. Develop quality assurance metrics to measure output. Implement and manage project 
changes and interventions to achieve project outputs. Ensure all projects changes meet the developed quality 

assurance metrics before it is released to the user community. Work in a software development environment using 
SCRUM and Agile Development Methodologies and Sprint Delivery.

Bachelor’s degree 7 $210.75

26 TP0010 Database Administrator – 3

Develops and maintains necessary public synonyms, database links, and user access controls. Provides database 
tuning and monitoring to insure effective and efficient data access to include comparison of performance ratios, 

tuning of memory configuration, disk I/O, and application software, design and maintenance of the physical layout 
of the databases and calculating disk space requirements for database tables and indexes. Responsible for 

developing project plans, justifications, guidelines, and controls. 
Monitor and Maintain Oracle or SQL server Databases. Develop, maintains, enhances databases and information 

systems by defining physical structures and organization of databases and data sets. Reorganize databases at 
appropriate intervals, monitoring performance, implementing backup, recovery and restart procedures, utilizing the 
latest releases of database software in order to optimize performance, minimize storage requirements and support 

applications or systems areas. Prepare executive summary status reports by reviewing progress reports of 
scheduled tasks, activity.

Database Normalization, logical and physical modelling, capturing data lineage, table and column data definitions, 
valid values and others necessary information in the data models. Enforcing standards and best practices around 
data modelling efforts. Developing automated routine tasks for backup, restore and DBCC scripts for databases 

maintenance, optimization and transaction logs. Designing and implementing enterprise data warehouse solutions.

Bachelor of Science Degree 8 $153.73

27 TP0011 Enterprise Architect

Contribute to the design and creation of initial points of view, assets and service offerings that use emerging 
technologies. Perform technology architecture and infrastructure design activities, test and deployment activities 

and refine and enhance architecture and framework.
Responsible for understanding new software and systems technologies that are emerging in use, driving the initial 
assets and engagements using these technologies.  The Enterprise Architect will be responsible for establishing 
system information requirements to develop large scale information systems.  They will, design architecture to 

include the software, hardware, and communications, ensure compatibility, compliance, and regulatory 
requirements and evaluate work flows, organization, and planning.  Enterprise Architecture professionals have 

diverse, technology-centric backgrounds, have experience in delivering solutions based on advanced technology 
and are self-starters who are enthusiastic about technology and have a deep personal interest in working on the 

leading edge.

Bachelor’s degree 7 $231.50
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28 TP0012 Sr. IT Subject Matter Expert (SME) Consultant - 
Technical

Define procedures or standards with respect to what the right or best way to implement an emerging technology 
would be for an IT organization. Define performance objectives and determine acceptable performance levels. 
Provide recommendations for procedural and technology improvements. Define and plan the future of the IT 

organizations. Act as the “go to” person for questions and problems within his/her area of technology expertise. 
Conduct research on emerging technologies. Assist in identifying best technology options and create technology 

adoption road- maps. Collaborate with customer IT teams to implement new technologies. May supervise a staff of 
Sr. IT specialists, Sr. Programmers and/or other engineers. Works independently without direct supervision.

Provides advanced specialized scientific and engineering and other necessary related functional support required 
to complete IT/telecommunication tasks. Specifically, provides high-level advice, planning, troubleshooting, 

integration, research, design, development, testing, modeling, simulation and training on the most complex work 
requirements. Participates as needed in all phases of software development with emphasis on the planning, 

analysis, testing, integration, documentation, training and presentation phases. Applies principles, methods, and 
knowledge of specific functional areas of expertise to specific task order requirements.

Bachelor’s degree 8 $243.42

29 TP0013 Sr. IT Subject Matter Expert (SME) Consultant - Business

To ensure the facts and details are correct so that the project's/program's deliverable(s) will meet the needs of the 
stakeholders, legislation, policies, standards, and best practices. Have a deep understanding of a particular 

process, function, technology. Understand requisite knowledge that underlies effective decision-making and is able 
to describe where anomalies or flaws may occur in the decision-making for his/her area of expertise. Define 

procedures or standards with respect to what the right or best way to implement an emerging technology would be 
for an IT organization. Define performance objectives and determine acceptable performance levels. Provide 

recommendations for procedural and technology improvements. Define and plan the future of the IT organizations. 
Act as the “go to” person for questions and problems within his/her area of technology expertise. Conduct research 

on emerging technologies. Assist in identifying best technology options and create technology adoption road- 
maps. Collaborate with customer IT teams to implement new technologies. Specifically, provides high-level advice, 
planning, troubleshooting, integration, research, design, development, testing, modeling, simulation and training on 
the most complex work requirements. Participates as needed in all phases of software development with emphasis 
on the planning, analysis, testing, integration, documentation, training and presentation phases. Applies principles, 

methods, and knowledge of specific functional areas of expertise to specific task order requirements.

Bachelor’s degree 8 $243.53

30 TP0014 System Data Network Specialist - 3

Monitors and responds to complex technical hardware and software problems including network infrastructure and 
communication hardware and software configuration problems. Provides primary interface with vendor support 

service groups or provides internal analysis and support to ensure appropriate notification during outages or period 
of degraded system performance. Provides LAN server support. Provides system administration support of 

network, web and/or communication systems including Local Area Network (LAN) and Wide Area Network (WAN) 
systems. This includes administration of user accounts, passwords, email, chat, and FTP. Maintains servers, 

creates monitoring reports and logs, and ensures functionality of links. Monitors web site for acceptable 
performance and user accessibility. Establishes back-ups and monitors site security. Coordinates network 

administration and performance requirements with others in the information systems function. Identifies, analyzes 
and documents long-range requirements and schedules resources related to the enterprise network. Responsible 

for configuration management and documentation of network and system topologies and/or web site. Prepares 
technical implementation plans that provide integrated solutions including actions, milestones, timelines and critical 

paths required for complete solutions. Prepares activity and progress reports regarding network performance. 
Performs day-to-day network administration tasks including network equipment installation, configuration, upgrades, 

testing, and troubleshooting. Supports day-to-day operations that include routing, switching, firewalls, wireless, 
VoIP, and VPN. Maintains and supports network technologies that sustain data center operations. Configures load 

balancing for internal and external facing applications. Collaborates with various departments representing the 
network support team to design, test, and implement proposed solutions. Troubleshoots network performance 
issues and recommends appropriate solutions. Provides periodic network traffic and security status reporting. 
Contributes to root cause analysis reports for network outages. Prepares network diagrams, floor plans, and 

schematics using Visio where required. Analyzes business requirements to develop technical network solutions 
designs and their framework Performs complex, hands-on solution design, solution architecture, architecture 

roadmaps, concepts and collaborating with network architects and engineers to create enterprise networks and 
address supports issues such as routing protocols, data center performance, high-availability and scalability.

Collaborate with Project Managers during the deployment phase of the project, which includes documenting all 
installation, customization and integration efforts. Lead the creation of the configuration deployment procedures 

and train integration and field engineers, on various networking configurations. Utilize knowledge of ITIL processes 
and methodology to develop project structure and documentation. 

Bachelor’s degree 8 $153.20
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31 TP0015 Data Analyst

Create and maintain all databases required for development, QA, Staging and production usage. Involve in 
implementing all the Data model changes. Perform the capacity planning required to create and maintain the 
databases. Perform data analysis and troubleshooting. Write complex SQLs and integrate technologies with 

internal and external data sources. Perform ongoing tuning of the database instances. Perform Performance tuning, 
Performance monitoring, Replication, Log shipping, Database Mirroring, Database capacity planning, Users and 
Role creation and monitoring Perform Data Extraction. Extract critical data from various data sources, load data 

into a centralized Microsoft SQL Server Database. Prepare data feed files for a business intelligence database and 
identify new data sources. Create new Extract, Transform and Load (ETL) jobs using Microsoft SSIS. Perform Data 

Analysis and Reporting. Interpret the data to answer the question of why it is important, and to suggest 
recommended actions for management to take in response to it. Work with SQL 2008/2008R2/2012/2014 database 

management and related products from Microsoft including PowerShell, Windows 2008R2/2012R2 Server 
operating systems. Perform advanced SQL queries and reading query execution plan, developing and performance 

tuning complex, SSRS and SSIS-2012 packages. Use SQL 2012 on High Availability configuration, support, and 
troubleshooting.

Bachelor’s degree 3 $128.17

32 TP0016 Strategic Information Technology Advisor

Highly specialized knowledge and expertise in one or more vertical disciplines such as Public sector , State and 
City’s information technology needs, law enforcement, banking, transportation, or other such disciplines as required 

to define /establish the functional or business direction of an enterprise, agency, or inter-agency requirement. 
Aligns the business processes and information technology strategy with the conditions and circumstances of the 

functional environment and establishes effective performance measures. Contributes to the definition and 
implementation of planning processes and/or systems at the enterprise level including both strategic and 

operational activities. Analyze job tasks, organizational structure and user requirements to provide system-wide 
solutions.

Understanding customer requirements and business objectives. Providing strategic advice on using technology to 
achieve goals. Managing IT initiatives and collaborating with the technical staff. Provide expert advice, consultation 

and leadership in designing, coordinating and maintaining project goals, objectives and priorities. Develops 
strategies to meet short- and long-range goals for the applicable program and assures that strategies reflect most 

promising directions. Applies new methods, approaches, and technology to new and unusual situations. 
Collaborates with and provides expert advice to all organizational levels with the agency.

Provide architecture direction/solutions for business & technical designs for large complex applications using 
Enterprise Java technology OR Microsoft (.net) technologies OR Oracle Technologies or any other relevant 

technologies. Customize the frame works for which we rarely find the resources, such as Cúram Framework OR 
latest angular frame works to meet project functional and business requirements. Provide architectural design and 
development estimates utilizing Object Oriented Design Patterns and enforcing architectural standards and best 

practices. Develop system architecture using component diagrams, development and runtime hardware and 
software configurations.

Highly specialized knowledge and expertise in an uncommon or emerging related information technologies which is 
hard to find in marketplace.

Bachelor’s degree 8 $263.95
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