Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Attachment 1 - Pricing
Contractor: Errorhandle, LLC

Contract Number: [Ig=y£05e)
Lots Awarded: 1A

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized
User.

(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User
may reimburse travel expenses. All rules and regulations associated with this travel can be found
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within
the Authorized User Agreement and must be billed with that associated Invoice with receipts
attached.

(Section 7.12 of the Contract - Travel, Meals and Lodging
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Last
10 Unduted: | 10/21/2025

Number of Approved Titles:

Errorhandle, LLC Approved Price List

Bachelor's Degree in
Responsible for developing business, data, systems, and infrastructure models to develop Compluter Science,
. enterprise architectures. Develops plans for migrating architectures. Develops technical Information Technology,
1 P00001 Sr Systems Architect . ) e Engineering or Similar 10+ years $133.90
reference models to include hardware/software standards. Engineer’s integrated hardware and .
. . d Degree with at least 10
software solutions to meet mission requirements N .
years experience with
Business Continuity
Bachelor's Degree in
Business Continuity may involve the review and development of standards, programs, supporting Inf(o:r?nrgui)ilg:r‘rzg:'?:;z’
. - policies, guidelines and procedures needed to ensure critical business functions will continue . N - 9.
2 P00002 Business Continuity . . L ) ) L Engineering or Similar 5+ years $113.30
without interruption irrespective of the adverse circumstances or events. This includes those .
L : L N - - Degree with at least 5 years
activities performed daily to maintain service, consistency, and recoverability . i .
experience with Business
Continuity
Desktop Application & Support provides technical support of desktop computers, applications, Bachelor's Degree n
: e N . Computer Science,
and related technology. The support includes specification, installation, and testing of computer .
; VA : S - . Information Technology,
o systems and peripherals within established standards and guidelines. This may involve X . o
3 P00003 Desktop Application & Support . N . o . X N Engineering or Similar 3+ years $87.55
interactions with applications software and operating systems to diagnose and resolve unique, .
. . . f degree with at least 3 years
non-recurring problems. It may also involve the maintenance and testing of network servers and . .
! . experience with Desktop
associated equipment.
Support
Bachelor's Degree in
Computer Science,
. . . . . Information Technology,
4 P00004 Cloud Infrgst'ructure Design, build, and mangge highly available cloud computing Engineering or Similar 5+ years $108.15
Specialist infrastructure p
Degree with at least 5 years
experience with Business
Continuity
A Bachelor's degree from
an accredited college or
university with a major in
Responsible for the design and implementation of large data communications or Comquer Science,
- - - N o - Information Systems,
telecommunications networks. Plans and monitors the installation of communications circuits. . )
N X . . Engineering or other related
Manage and monitor local area networks and associated equipment (e.g., bridges, routers, NI .
L scientific or technical
modem pools, and gateways) Conducts short and long-term plan to meet ¢ communications L
requirements. Responsible for the design and implementation of LANs/WANSs using hub discipline.
5 P00005 Sr Network Engineer Lo ' . . If applicable, shall be 9+ years $128.75
switching and router technology. Performs hardware/software analyses to provide comparative -
- N b . certified as network
data of performance characteristics and suitability within the existing systems environment. N e
- . ) engineer for the specific
Prepares tradeoff studies and evaluations for vendor equipment. Generates network .
- S : . network operating system
monitoring/performance report, for LAN/WAN utilization studies. Recommends network design X }
. R as defined in the State task
changes/enhancements for improved system availability and performance. e
request. The certification
criteria are determined by
the network operating
system vendor.
Perform assessments of existing Information Security Policies, Architectures, and Technologies.
Plan and implement deployments of new Information Security Policies, Architectures, and BS. CISSP. or 5 vears
6 P00006 Information Security Specialist Technologies. Specialize in industry accepted Information Security standards and practices with = 1 Oroy 5+ years $149.35
. N AN - . X . ™ 8 industry experience
technical experience regarding firewalls, intrusion detection/protection, vulnerability analysis, and
defense in depth architectures
Enterprise Database Administration, data analysis and database management- Maintenance,
7 P00007 Database Administrator enhancement, designing of data dictionaries, physical and logical database models, and BS, Oracle OCP DBA 10+ years $139.05
performance tuning
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This includes the development of computer programs/applications used for everything from the
systems that allow computers to run  operly to the latest software applications for mobile
devices. This requires the analysis of business needs and then designing a system to meet

Bachelor's Degree in
Computer Science,
Information Technology,

8 P00008 Developer/Programmer those needs. Detailed work may involve creating step-by- step flowcharts for computing systems Engineering or Similar 7+ years $128.75
that show how program code must be written in order for it to work properly. This usually requires | Degree with at least 7 years
the documentation of all the tasks to ensure that subsequent users can diagnose and fix any | experience as a developer.
problems that might arise in a system, as well perform any maintenance MS or Sun Certifications
Bachelor's Degree in
Computer Science,
. . . . . Information Technology,
9 P00009 Computer Programmer Junior Must be capable gf translating detail program flowcharts into program-coded instructions used by Engineering or Similar 3+ years $82.40
third- and fourth- generation, or current state-of-the-art computers. .
Degree with at least 3 years
experience. Certification
preferred _
Desktop Application & Support provides technical support of desktop computers, applications, Bachelor's Degree n
X e N . Computer Science,
and related technology. The support includes specification, installation, and testing of computer .
systems and peripherals within established standards and guidelines. This may involve Information Technology,
10 P00010 Junior Desktop Application & Support 4 perip g . Y Engineering or Similar 2+ years $46.35

interactions with applications software and operating systems to diagnose and resolve unique,
non-recurring problems. It may also involve the maintenance and testing of network servers and
associated equipment.

degree with at least 2 years
experience with Desktop

Support
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