
Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Contractor: Glitra Inc dba Glitra Corporation
Contract Number: PB70542

Lots Awarded: 1A, 1B, 2

Attachment 1 - Pricing

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes 
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied 
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized 
User.
(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User 
may reimburse travel expenses. All rules and regulations associated with this travel can be found 
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be 
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within 
the Authorized User Agreement and must be billed with that associated Invoice with receipts 
attached.
(Section 7.12 of the Contract - Travel, Meals and Lodging
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1 GLT001 BUSINESS INTELLIGENCE REPORTING ANALYST I 
DEVELOPER

Create and manage Bl dashboards, reports, and cubes for business and IT needs. Manage system data migrations, follow software 
development standards, and create high-quality products that match organisation and performance needs. Help create business and 
testing requirements, unit, system, and performance testing, and continuous improvement. Creates status reports, uses advanced 
reporting tools to inform business clients, and constructs Data Warehouse components for performance, scalability, and flexibility. 
Develop data processing jobs, manage logical and physical Bl data warehouses, and are proficient in SQL Server, SSAS, SSRS, 

SSIS, Business Objects, Tableau, data visualisation, and the Software Development Lifecycle. 

Bachelor's degree in Computer 
Science or related field.  

5 $82.40

2 GLT002 ENTERPRISE SYSTEM ENGINEER - JUNIOR LEVEL

Installs, configures, and maintains Windows Servers in the organization. Fix performance issues and schedule patches with vendors. 
Building and implementing system automation scripts, supporting OS software security and stability, and contributing to architectural 

and disaster recovery decisions. Work on projects, coordinate system testing, and assist with acceptance testing. Technology solution 
design, research, and process documentation are their duties. Strong Windows OS, virtual server, scripting, project management, and 

communication abilities are needed.

Bachelor's degree in Computer 
Science, Information Technology, or 

related field.  Microsoft Certified: 
Azure Administrator Associate or 

CCNA.

2 $66.95

3 GLT003 Enterprise System Engineer - Senior Level

Responsible for installing, configuring, and maintaining Windows Servers in the organization's environment. Collaborate with vendors 
to address performance issues and schedule updates and patches. Developing and implementing scripts for system automation, 

supporting OS software levels for security and stability, and participating in architectural decisions and disaster recovery planning. 
Engages in project work, coordinates system testing, and assists with acceptance testing. Design and support technology solutions, 
research new technologies, and document work processes. Strong knowledge of Microsoft Windows OS, virtual servers, scripting, 

project management, and communication skills is required.

Bachelor's degree in Computer 
Science or related field, plus 6 years of 

experience in enterprise system 
implementations, operations, and 

maintenance, including 4 years with 
COTS software integration.

6 $82.40

4 GLT004 Jr. Field NetworkTechnician

Install, configure, and manage networks in the field for the organization. Work with the organization’s technical team and its clients to 
install, configure, maintain, and fix all LAN/WAN and other equipment issues, ensuring efficient network functionality. Maintain 

computer equipment, mobile devices, phones, cabling, routers, switches, and printers, among others, to address all of the client’s 
networking requirements either remotely or at the client’s premises Provide support over the phone, through emails, or in person for 
Tier 1 and Tier 2 issues of their organizations or clients.  Must be prepared to do physical work like lifting and relocating equipment, 

climbing heights to carry out cabling work, and working in enclosed spaces when required

Diploma Degree in IT, Networking or 
Computer Science. Certifications: 
Network 5 Certification, CompTIA 

Network+, Certified Network Computer 
Technician (CNCT)

2 $41.20

5 GLT005 Sr. Field Network Technician

Support and maintain both administrative and instructional computers, software, and networks.Repair of all technology-related 
equipment. Provide on-site assistance to install, maintain, test, and repair systems and networks. Design and prepare documents for 

network and ensure appropriate labeling of all equipment, perform maintenance work on networks, initiate tests, and perform 
troubleshooting on all outages, manage work according to diagrams and specifications for the network, and ensure compliance to all 

safety standards and codes and manage work according to regulations.

Bachelor's Degree in Engineering, 
Technical, Science, Technology, 
Telecommunications, Electrical 

Engineering, , Computer Science. 
Network 5 Certification, CompTIA 

Network+, (CNCT), (CCNA), (CCENT)

5 $56.65

6 GLT006 System Architect

Responsible for designing, developing, and maintaining enterprise systems using Microsoft SharePoint. Expertise in architecting and 
implementing complex designs. Developing data access solutions, creating custom solutions using various programming languages 
and frameworks, maintaining WCAG 2.0 Level AA standards, and participating in the software development process following agile 

methodologies. Extensive Experience in IT infrastructure, including significant experience with Microsoft SharePoint and related 
technologies.

Graduation from an accredited college 
or university with a bachelor's degree. 10 $114.33

7 GLT007 Application Developer - Full Stack

Responsible for developing and maintaining custom web-based applications and systems using .NET technologies, including C#, VB, 
REST API, JavaScript, JSON, and XML. They also develop and maintain data access layers using .NET framework libraries and SQL 

Server, ensuring compliance with WCAG 2.0 Level AA standards. Responsibilities include developing responsive user interfaces, 
employing test-driven development practices, contributing to architecture and design discussions, and participating in agile software 

development methodologies. Experience in web-based application development, including at least two years of experience with .NET, 
C#, VB, JavaScript, HTML, CSS, and SQL. One year of experience conforming to and testing for Web Content Accessibility 

Guidelines 2.0 Level AA (WCAG).

Graduation from an accredited college 
or university with a bachelor's degree. 4 $105.06

8 GLT008 SQL Database Administrator

Responsible for designing, developing, operating, safeguarding, and maintaining integrated SQL Server databases. Manage and 
monitor production SQL servers and environments, author custom stored procedures, SQL jobs, and reports, and deploy SQL Server 

Integration Services (SSIS) packages and SQL Server Reporting Services (SSRS) reports. Responsibilities also include managing 
system resources for optimal performance, testing database backups and restores, contributing to architecture and design discussions, 

reviewing database designs, and creating disaster backup and recovery procedures.

Graduation from an accredited college 
or university with a bachelor's degree. 5 $93.73

9 GLT009 IT Project Manager

Coordinates and guides projects throughout their lifecycle, including systems and process design. Responsibilities include ensuring 
projects adhere to scope, deadlines, budgets, and technical standards, preparing project documentation, managing risks and issues, 

building relationships with stakeholders, and driving business requirements formulation. Participate in continuous improvement 
activities, produce status reports, and manage vendor implementations while adhering to technical specifications.

Bachelor's degree in Project 
Management, Business or Public 

Administration, Computer Science, 
Communications, or a related field.

8 $92.70

10 GLT010 Quality Assurance Analyst

Responsible for reviewing business requirements, developing test plans, and executing test scripts to ensure all requirements are met. 
Generate test data, implement build definitions, and identify issues with web applications based on WCAG 2.0 Level AA standards and 
ADA compliance. Responsibilities also include conducting QA evaluations, organizing and conducting testing of applications, analyzing 

end-user issues, and providing recommendations for improvement. Creating and maintaining automated test scripts, providing 
technical support, and contributing to technical documentation.

Graduation from an accredited college 
or university with a bachelor's degree. 6 $66.95

11 GLT011 Cognos Developer

Responsible for developing and maintaining Cognos dashboards, reports, and cubes based on business and technology requirements. 
They plan and coordinate data migrations between systems, ensure compliance with software development standards and security 

requirements, and participate in testing activities. The role involves working both independently and as part of a cross-functional team 
to build relationships with stakeholders and users. Continuous improvement and effective communication are essential aspects of the 

role.

Bachelor's degree in a related field. 
Relevant software development 

experience 
5 $85.49

12 GLT012 Data Warehouse Developer - ETL

Responsible for developing and maintaining the data warehouse based on business and technology requirements using industry-
standard best practices. Design stable, reliable, effective, and optimized databases. Planning and coordinating data migrations 

between systems, assisting in the formulation of business and testing requirements, and ensuring high-quality deliverables that meet 
organization and performance standards. The developer participates in testing activities, and continuous improvement initiatives, and 

communicates effectively with project stakeholders and team members.

Bachelor's degree in Computer 
Science, or a related field. Relevant 
software development experience.

6 $87.55
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13 GLT013 Data Warehouse Developer - Systems Architect

The Data Warehouse Developer - Systems Architect is responsible for developing and maintaining an architecture plan based on 
business and technology requirements. They collaborate with SQL Server DBAs, network engineers, and application developers to 

implement the architecture plan effectively. The role involves building relationships with project stakeholders, formulating business and 
testing requirements, producing high-quality design deliverables, and ensuring adherence to software development standards, change 
control procedures, and security requirements. The developer participates in testing activities, continuous improvement initiatives, and 

communicates effectively with all levels of users and team members.

Bachelor's degree in Computer 
Science,  a related field. Relevant 
software development experience.

8 $125.66

14 GLT014 Application Developer (Visual Basic)

Responsible for leading the design and development of solutions using Visual Basic based on defined requirements. Continuous 
improvement initiatives, status reporting, and effective communication with all levels of users and team members are integral parts of 

the role. Experience in software development using Visual Basic, with expertise in developing Visual Basic software solutions using 
Visual Studio.net. Experience working with SQL Server 2016+ and knowledge of programming concepts and the Software 

Development Lifecycle (SDLC) are essential. 

Bachelor's degree in Computer 
Science, or a related field. Relevant 

software development experience may 
be substituted for the degree 

requirement.

5 $78.28

15 GLT015 Telecommunications Analyst

Responsible for managing telecommunications processes and systems within the organization. Interact with various telecom providers, 
participate in status meetings, review invoices for accuracy, and initiate service order requests. Maintain inventories, databases, and 

spreadsheets related to telecommunications equipment and services. The analyst resolves discrepancies, assists in budget 
preparation, and performs specialized clerical duties within the IT Business Management Office.  Possess proficiency in Microsoft 

Office Suite, including Word, Excel, PowerPoint, and Access. Demonstrate skills in analyzing telecommunications documents, 
operating personal computers and peripheral office equipment, providing routine information to callers, and effective verbal and written 

communication.

High school diploma or equivalent. 10 $72.10

16 GLT016 IT E-Rate and Telecommunications Utility Billing 
Supervisor

The IT E-Rate and Telecommunications Utility Billing Supervisor oversees the E-Rate program for telecommunications reimbursement 
in managing revenue annually. They input and maintain the required forms of Organizations. ensuring compliance with FCC 
regulations and deadlines. Facilitate vendor meetings, create RFPs, review contracts and billing for accuracy, and manage 

telecommunications vendors. The supervisor streamlines products, identifies contracts for E-Rate eligibility, and files reimbursement 
requests annually. Strong communication skills, proficiency in Microsoft Office Suite, knowledge of telecommunications billing, and 

experience in project management are essential for this role.

Bachelor's degree in Business or 
Public Administration, Project 

Management, Communications, or 
related field. Certifications in ITIL (IT 

Service Support) and Project/Program 
Management are preferred.

5 $49.44

17 GLT017 ERP Systems Operator

The ERP Systems Operator is responsible for performing comprehensive production control duties related to Enterprise Resource 
Planning (ERP) batch processing, including payroll, finance check processing, benefit processing, and data warehouse processing. 

They provide level-one support to customers by troubleshooting issues with ERP batch processing and resolving processing 
exceptions. The operator performs electronic uploads of payroll and finance checks, monitors forms, and maintains ERP printer and 

sealer hardware. They escalate system failures to higher-level support personnel and update daily production control logs. Experience 
with computer or technical operations, along with training in information technology or related fields, is preferred. 

High school diploma or appropriate 
equivalent 4 $74.16

18 GLT018 Application Developer (Microsoft SQL Server)

The Application Developer (Microsoft SQL Server) is responsible for assisting in the design and development of SQL queries and 
stored procedures for interfaces and reports. participate in continuous improvement activities to enhance existing processes. The 

developer produces status reports and communications regularly. Experience with Microsoft SQL Server is preferred, and expertise in 
developing SQL-based interfaces using queries and stored procedures is required. Knowledge of application and system programming, 

programming concepts, and the Software Development Lifecycle (SDLC) is necessary.   Experience in developing solutions for ERP 
applications and interfaces is preferred.

Bachelor's degree in Computer 
Science, Engineering, Project 
Management, Business, Public 

Administration, Communications, or 
related field; or relevant software 

development 

5 $88.58

19 GLT019 Application Developer (with COBOL and SQL)

Responsible for assisting in the design and development of SQL queries and stored procedures to replace legacy COBOL interfaces.  
Regular production of status reports and communications is part of their duties. Proficiency in developing SQL-based interfaces using 

queries and stored procedures, preferably with Microsoft SQL Server, is required. They must also possess the ability to read and 
interpret COBOL code to generate program logic specifications. Knowledge of application and system programming, programming 

concepts, and the Software Development Lifecycle (SDLC) is necessary.  Experience in developing solutions for ERP applications and 
interfaces is preferred. software development using SQL queries and stored procedures to replace legacy COBOL interfaces

Bachelor's degree in Computer 
Science, Engineering, Project 
Management, Business, Public 

Administration, Communications, or 
related field.

8 $89.61

20 GLT020 Application Developer (with VB.NET and Web Services)
 Proficiency in developing web services software solutions using VB.NET is required, along with skill in designing and documenting 
automated processes. Knowledge of application and system programming, programming concepts, and the Software Development 

Lifecycle (SDLC) is necessary. Experience in developing solutions for ERP applications and interfaces is preferred.

Bachelor's degree in Computer 
Science, Engineering, Project 
Management, Business, Public 

Administration, Communications, or 
related field; or relevant software 

development 

6 $88.58

21 GLT021 Business Analyst

Responsible for analyzing business processes, procedures, and organizational structures to identify problems and propose solutions 
that enhance organizational effectiveness and efficiency. Interact with business partners, and internal and external stakeholders, 
including executive staff, to understand organizational needs. Conducting detailed gap analysis to identify discrepancies between 
system functionality and organizational requirements is a key responsibility. Collaborate with stakeholders to define project scope, 

objectives, success criteria, and deliverables. Additionally,  work with technical teams to elicit and document requirements, presenting 
solutions to stakeholders and refining requirements iteratively. The Business Analyst also assists in creating test cases, verifying 

system functionality, and documenting and tracking project issues and risks.

Bachelor's degree in Business or 
Public Administration, Computer 
Science, Information Technology, 

Information Systems, or related field.

8 $81.37

22 GLT022 Technical Trainer

The Technical Trainer is responsible for planning, designing, and developing resources to support enterprise applications, including 
One Learning Management System, Student Information System, and Scheduling software. They assess and identify application 

training needs, develop training materials and modalities, and provide professional development, support, and training to staff. The 
Technical Trainer also provides expertise in the inter-connectivity of applications, updates support materials, and coordinates 

communication with teachers and relevant offices. They utilize various technologies to facilitate training, including computer-based 
tools, video, online learning management systems, and simulations.

Bachelor's degree in Computer 
Science, Information Technology, 

Education, or related field.
6 $72.10
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23 GLT023 Web Accessibility Specialist

The Web Accessibility Specialist conducts quality assurance evaluations to ensure websites comply with Web Content Accessibility 
Guidelines (WCAG) 2.0 AA standards and Americans with Disabilities Act (ADA) requirements. They perform annual automated and 

manual audits of office and school websites to maintain WCAG 2.0 Level AA compliance, communicate audit findings, and implement 
corrective actions with school and office stakeholders. The specialist recommends support procedures, develops training 

documentation for web accessibility, and collaborates with web developers to ensure WCAG compliant designs. They also develop and 
maintain standard templates for testing applications for WCAG compliance, create and execute WCAG test plans and scenarios for 

new products and upgrades, and maintain updated resource materials for ongoing WCAG compliance efforts.

Bachelor's degree in Computer 
Science, Information Technology, 

Education, or related field.
5 $80.34

24 GLT024 Application Support

The Application Support role involves analyzing and responding to enterprise application support requests, directing users to 
knowledgebase articles or appropriate support teams, understanding the interdependence of various enterprise applications, utilizing 

ticketing systems for support request management, providing tier one support to end users, tracking support requests, maintaining user 
rights within applications, collaborating with technical teams, gathering user feedback, reviewing and preparing documents related to 
student data, reconciling discrepancies in student information, and processing internal and external requests for student information.

High school diploma or equivalent. 4 $52.53

25 GLT025 IT Engineer, Telecommunications/NOIP

The IT Engineer in Telecommunications/NOIP is responsible for developing, operating, and maintaining enterprise network phone 
systems. This role involves working closely with vendors and network analysts to identify performance issues, schedule updates, and 

patches. Additionally, the IT Engineer develops and implements scripts and utilities for system automation, reviews requests for 
network/phone system modifications, participates in disaster recovery planning, engages in project management, coordinates system 

testing, and provides support for technology solutions.

Bachelor's degree in computer science 
or related field. 6 $85.49

26 GLT026 IT VOiP NETWORK TECHNICIAN

Installing, configuring, and managing Voice over Internet Protocol (VoIP) systems within company. Rresponsible for analyzing existing 
VoIP networks and computer systems, developing architecture plans for voice and data services, and installing network hardware 

modules including IP and PBX communication servers.Perform troubleshooting to system failures and identify bottlenecks to ensure 
long term efficiency of network

Bachelor’s degree in information 
technology, computer science, or a 
similar field. Certifications: (CCNA), 

CompTIA Network, (CTNS),  (CCNP), 
Juniper Networks Certified Internet 

Associate (JNCIA)-Junos

5 $63.86

27 GLT027 IT ENGINEER - NETWORK SECURITY

Planning, designing, optimizing, implementing, auditing, and troubleshooting the network security system to improve the efficiency of 
the organization. Responsible for the design and implementation of network security solutions in an organization, not excluding network 

security testing and implementation of new products or improvements to existing and current products. Provide support to the 
production environment and ensure that the right security policies and practices are implemented and enforced, including conducting 

client penetration and vulnerability test and reports.

 Bachelor’s  Degree in Engineering,  
Computer Science, and Engineering, 

Telecommunication Certifications: 
(CCNA), CompTIA Network+, (JNCIA-

Junos),  (CISSP), Security 5 
Certification

5 $119.48

28 GLT028 Help Desk Support Technician

The Help Desk Support Technician is responsible for providing technical assistance and support to users experiencing issues with 
hardware, software, and other technology-related problems. They communicate with customers at all levels, install and configure 
applications and software packages, and perform basic troubleshooting via remote computer access and phone. The technician 

resolves routine issues related to hardware and software, creates tickets for all problems reported to the Technology Helpdesk, and 
escalates unresolved issues as necessary. Additionally, they assist clients with device-related issues over the phone, determine the 
technical needs of supported systems, participate in team projects, and maintain accurate records of activities in the service desk 

software system. Experience with remote troubleshooting is preferred. 

High school diploma or an appropriate 
equivalent. 5 $42.23

29 GLT029 Help Desk Team Leader

Supervie and provide feedback to helpdesk technicians, overseeing the daily operations of the call center, and serving as "2nd Level" 
support for Help Desk technicians. They are tasked with maintaining documentation for processes and procedures, providing metrics 
reporting to the Technology Support Manager, and troubleshooting computers, peripheral equipment, and software. They install and 

configure applications and other supported software packages, perform basic troubleshooting and triage of computers via remote 
computer access and phone, and create tickets for all problems reported to the Technology Helpdesk. The Help Desk Team Leader 

also records activities in the service desk software system, creates and validates internal supported system documentation 
submissions, and attends trainings to gain knowledge that will benefit the team. . Experience with remote troubleshooting is preferred. 

Possession of a 2-year degree or an 
appropriate equivalent. 5 $56.65

30 GLT030 Support Technician

Responsible for effectively communicating with all levels of customers, including administrators, staff, and vendors. Install and support 
new devices, such as computers, tablets, projectors, and document cameras, along with accompanying software.  Perform diagnostic 
repair procedures, and install and configure supported device operating systems. Routine diagnostics and maintenance with multiple 

operating systems are part of their responsibilities, along with testing new releases for supported systems and providing network 
support and troubleshooting. 

Associate's Degree in a related 
technology area. Possession of 

certifications such as CompTIA, A+ 
certification, HP Certification, or other 
hardware vendor-specific certifications 

is desirable. 

5 $41.20

31 GLT031 FP&A  Analyst

Managing statistical reports, financial data analysis, variance analysis, budgeting, expenditure planning, and financial packages. 
Collaboration with accounting for accurate financial reporting, automated reporting/forecasting tools, miscellaneous analysis, and 

special initiatives to support departmental goals.  Oracle EBS, OBIEE, OBIA, and Microsoft BI expertise Database experience with 
Oracle, Kronos, and ADP Payroll  Must be proficient in Outlook, Word, PowerPoint, and Excel. 

Associate or Bachelor’s degree in 
Business and Computer Science. 
Oracle and Kronos Certification 

Preferred

3,5 $113.30

32 GLT032 Payroll Analyst and Manager

Kronos Timekeeping, ADP Payroll, and manual/Excel labour reporting reconciliation. Help process unionised labour group payrolls and 
benefits quickly. Report and handle labor/payroll records for outside organisations as needed. For timely payroll processing, update 
employee master payroll file garnishments, tax exemptions, bank account information, and deductions. Maintain timely electronic 

imaging for data retention per internal procedures and federal legislation.  Help with internal and external audits. Expertise in Microsoft 
BI, Outlook, and Excel is required. UKG Pro Workforce experience 

A Bachelor's degree in a relevant field 
is required for this position. 

Demonstrated proficiency in Kronos, 
ADP Payroll, Outlook and Excel.

3,5 $113.30
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33 GLT033 Accounting Manager/Controller

Manages all accounting department operations to ensure accurate financial reporting and regulatory compliance. Manage accounting 
staff daily tasks, accounts payable and receivable, reconcile financial statements, and prepare financial reports for top management. 
Establishes accounting policies, guarantees GAAP compliance, and manages audits and tax filings. Manage budgeting, forecasting, 

cash flow, and financial data analysis for strategic decision-making.

Bachelor’s Degree in Accounting, 
proven experience as an Accounting

Manager, Assistant Controller, or 
similar position. CPA preferred. 
Advanced proficiency with ERP 

systems (preferably Oracle, Workday, 
NetSuite or equivalent)

7,10 $159.65

34 GLT034 Accounts Receivable Supervisor/Manager

Manages accounts receivable, including invoicing, collections, and payment processing. Establish and enforce financial regulations, 
manage accounts receivable clerks, and monitor customer accounts for unpaid balances. Collaborate with sales, customer support, 
and finance to resolve billing issues, update aging reports, and evaluate account balances. Finds trends, improves processes, and 

writes reports on receivables.

Bachelor's degree in Accounting, 
Finance, Business Administration, or 

related field preferred. Working 
knowledge of Oracle EBS Accounts 

Receivable module (not cloud-based) 
or

equivalent.

5 $159.65

35 GLT035 IT Systems Support Analyst

Software Support Analyst require a general knowledge of IT application support tools, being responsive to end user needs, effective 
and open communications, ability to learn new applications quickly, and work well with stakeholders. Duties include: Monitor 

applications to ensure they are ready for end-users. Identify and correct issues with the applications. Coordinate issue resolution with 
other support teams. Test software patches. Setup new application users and permissions. Application System Administration - update 
application configuration to address new business requirements. Fulfill ad-hoc requests from end-users. Track and report incidents and 

support requests.

Bachelor of Science degree in 
Computer Science or equivalent.  

Microsoft office enterprise software 
(Word, Excel, Outlook, OneNote, 

Visio, Teams, OneDrive) o Kronos 8.1, 
Oracle EBS 12.1.3, Ungerboeck 19.2 
Oracle Data Integrator (ODI) version 
11g or 12c, Microsoft Power Suite, 

Power BI Reporting Services: 
Microsoft SQL,Oracle SQL, Microsoft 

SharePoint

8 $113.30

36 GLT036 Reports Developer (Workday)

Collaborates with various stakeholders to identify needs for reporting. Design, build, test and generate reports utilizing information 
databases; reviews, revises format, and analyzes data to ensure information meets user needs. Create and modify queries, views, 
stored procedures and reports using SSRS, Workday Reporting, UKG Reporting, Salesforce and/or Tableau.  Build and maintain 

calculated fields, where applicable within the specific application environment, in accordance with best practices and industry 
standards. Work with security team to build reports that are compliant with the security roles and privileges (specifically within 

Workday). Collaborates closely with technical support, database administrators, systems analyst, software developers and other 
business groups. Troubleshoot and resolve report related issues. Aides in data discovery or cleanup activities with users and project 

teams . Execute data and report validations to support ongoing quality assurance.

Bachelor's degree in related field: 
Computer Engineering, Data 

Engineering, Industrial Engineering

Workday Report Certified

7 $86.52

37 GLT037 Enterprise Applications Developer

Design, code and test application software using .NET as the front-end development tool and Oracle DB as a back-end database; 
provide additional technical assistance with custom development and support activities as directed by the designated MTA Project 

Manager. This includes knowledge transfer in the areas of .NET, Oracle SQL and PL-SQL programming and performance monitoring; 
assist MTA staff with learning how to develop and implement .NET. The consultant will be responsible for coding the user interface 
including data entry screens and operations screens for display, selection and creation of operational schedules derived from MTA 
provided schedules, creation of planned and unplanned messages for use with the operation schedule(s) in chronological order or 

displayed immediately when an exception or emergency occurs; Create and test applications with MTA staff for the various operating 
environments.

Bachelor’s degree in Computer 
Science or relevant field1. 

Certifications: Software Engineering 
Master Certification (SEMC), 

Programming in C# Certification

8 $85.75

38 GLT038 Enterprise System Architect

The Systems Architect will have responsibility to support the technical operational aspects of the Medicaid Data Warehouse (MDW) 
and the Medicaid Data Enterprise. This includes all hardware, software, and technical infrastructure in support of the design, 
development, and implementation of the MDW and the Medicaid Data Enterprise. Specific duties include: Create technical 

specifications. Review and evaluate technical specifications. Review and evaluate procurements from both a technical and financial 
perspective. Support and take responsibility for enterprise licensing, budget and forecasting efforts. Ensure compliance with business 

objectives and requirements. Assist NYS staff with project vendor(s) / system integrator(s). Ensure functionality is integrated with other 
applications. Create Logical and Physical Technology Models. Work with Vendor and NYS ITS to support existing infrastructure. 
Support Enterprise Architecture review and governance. Participate in Data Governance meetings. Fulfill research/review priority 

requests from management. Review new and existing data designs including database, SQL and ETL applications to ensure 
correctness. System and Vendor Quality Assurance.

Bachelor’s and Master’s Degree in 
Computer Science,  Certifications 
include (CEA) Black Belt Program, 

FEAC Institute, ITIL Master, AXELOS, 
(RHCA), Red Hat, Google Professional 

Cloud Architect, Google Cloud 
Certification, AWS Certified Solutions 

Architect – Professional, 

10 $81.25

39 GLT039 Oracle IDAM
Administrator

As a Senior resource specialize in identity governance solutions, overseeing access certification, role management, and policy 
enforcement. Design and implement identity governance frameworks to ensure compliance and reduce security risks.  Provides 

technical expertise including application security, security architecture, policy enforcement, directory, platform security, Single Sign 
On(SSO), Multi-Factor Authentication (MFA), and security frameworks. Experienced in legacy and modern identity providers (Oracle 

IDM, Microsoft AD, Entra, Okta, ADFS, SailPoint, CyberArk, ForgeRock, Ping Identity, OpenID, SAML Azure AD, certificates and PKI, 
AWS SecurityAnd cloud-based identity management as a service (IDaaS). 

Bachelor's Degree in Information 
Technology or related field, (CIGE), 

(CIST),  (CIAM),(CIMP)3,  
(CAMS),(CIPA), (CRFS).	

10 $132.87

Page 5 of 5


	Instructions
	Pricelist

