Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Attachment 1 - Pricing
Contractor: Public Consulting Group LLC
Contract Number: |[2I=¥/0r£s15)
Lots Awarded: Lot 2, Lot 3

Authorized Users Please Note the Following:

A competitive Mini-Bid is required for every transaction under this Centralized Contract.
(Section 1.3 of Attachment 16 - How to Use this Contract)

The Contractor acknowledges that any mini-bid under this Centralized Contract which includes
pricing in excess of the “maximum Not-To-Exceed price” shall be rejected by the Authorized User.
(Sections 7.9 of the Contract - Reasonableness of Price)

Price increases will only apply to the OGS Centralized Contracts and shall not be applied
retroactively to Authorized User Agreements or any Mini-bids already submitted to an Authorized
User.

(Section 8.5 of the Contract - Pricelist Adjustments)

When provided for in the Mini-Bid and resultant Authorized User Agreement, an Authorized User
may reimburse travel expenses. All rules and regulations associated with this travel can be found
at http://osc.state.ny.us/agencies/travel/travel.htm. In no case will any travel reimbursement be
paid that exceeds these rates. All travel will be paid only as part of a deliverable specified within
the Authorized User Agreement and must be billed with that associated Invoice with receipts
attached.

(Section 7.12 of the Contract - Travel, Meals and Lodging
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Public Consulting Group LLC Approved Price List

Number of Approved Titles:

The IT Project Director leads IT Consulting engagements, providing overall leadership and

28

Bachelor’s Degree in

Last

dated:

6/16/2025

1 PCGO001 IT Project Director LS computer science or related 10 $275.76
coordinating resources. field
The IT Subject-Matter Expert (SME)/Advisor is responsible for providing technical support and/or
leadership in the creation and delivery of technology solutions designed to meet customers’ s .
. . business needs and consequently, for understanding customers’ businesses. As trusted advisor. Bachelorls Degree in
2 PCG002 IT Subject Matter Expert (SME)/Advisor S K y . ) . N - ..’ | computer science or related 10 $270.50
create and maintain effective customer relationships to ensure customer satisfaction. Maintain field
knowledge of leading-edge technologies and industry/market domain knowledge. Shape
technical direction and technical strategies for external customers.
The IT Project Manager Il leads IT Consulting projects to ensure that scope, time, budget and
quality expectations are met through planning, controlling and managing customer projects. The Bachelor’s Degree in
3 PCG003 IT Project Manager Il IT Project Manager Il manages corporate, customer and third-party vendor efforts to plan, sell | computer science or related 8 $259.43
and implement solutions to resolve customer problems. Responsible for business as well as field
team management.
4 PCG004 IT Project Manager | The IT Project' Manager | ]ead IT Consulting projects to gnsure that it mgets all scope, time, con?piﬁzslsoéiZn[::chf?ellgte d 5 $237.24
budget and quality expectations, through planning, controlling and managing customer projects. field
The Systems Analyst is responsible for conducting research on various hardware and software to Bachelor’s Degree in
5 PCG005 System Analyst | decide if they will improve the overall IT function. The Systems Analyst will install, deploy, and | computer science or related 4 $177.76
test new systems. field
The Technical Business Analyst serves as the liaison between the program area staff and the
technical team. This position will be responsible for understanding the needs of the program Bachelor’s Degree in
6 PCG006 Technical Business Analyst | office and working with the technical team to incorporate these needs into the design of the computer science or related 4 $171.09
application. Key Responsibilities include soliciting business requirements, directing a technical field
writer in developing test scenarios and training materials
7 PCGO07 Quality Assurance Software Tester The Quality Assurance Software Tester is reslponsible for tgst lplanning, test script design, defect con?piﬁzslsoéiZn[::chf?ellgte " 3 $160.08
tracking, test summary, and test metrics reporting within a software project team. field
The Software Developer 1 is junior developer position responsible for the development of . .
. N - . - Associates Degree in
information technology projects. The Developer will primarily revolve around building software by -
8 PCG008 Developer | " L X . e N computer science or related 2 $99.59
writing code, as well as modifying software to fix errors, adapt it to new hardware, improve its field
performance, or upgrade interfaces. :
Provides executive leadership to the overall engagement effort and serves as a principal contact
to the agency lead. Establishes executive direction to a team of experts and advisors who make
recommendations, guide, determine best practices and deliver specialized subject matter
knowledge to support effective and efficient management of agency programs and business Bachelor's Degree in a
9 PCG009 Consulting Management Executive -Senior functions. Provides corporate-level quality assurance for the engagement and oversees ! 15 $317.67
) ’ - ) . N = . related field.
compliance with the firm’s professional service standards. This position monitors the progress of
the engagement to assure overall excellence in completion of deliverables and tasks. In
collaboration with the agency lead, makes decisions about the direction of the engagement and
provides a central point of authority and accountability for the firm.
Provides executive leadership to the overall engagement effort and serves as a principal contact
to the agency lead. Establishes executive direction to a team of experts and advisors who make
recommendations, guide, determine best practices and deliver specialized subject matter
knowledge to support effective and efficient management of agency programs and business Bachelor's Degree in a
10 PCG010 Consulting Management Executive functions. Provides corporate-level quality assurance for the engagement and oversees 10 $297.18

compliance with the firm’s professional service standards. This position monitors the progress of
the engagement to assure overall excellence in completion of deliverables and tasks. In
collaboration with the agency lead, makes decisions about the direction of the engagement and
provides a central point of authority and accountability for the firm.

related field.
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Public Consulting Group LLC Approved Price List

Number of Approved Titles:

Supervises the engagement team, provides day-to-day engagement oversight, review and
approval of deliverables and tasks, compliance with engagement standards and quality control of
engagement reporting. Leads ongoing efforts of team of experts and advisors who make

28

Bachelor's Degree in a

Last

Updated:

6/16/2025

11 PCG011 Senior Consultant recommendations, guide, determine best practices and deliver specialized subject matter : 7 $276.68
N - . related field.
knowledge to support effective and efficient management of agency programs and business
functions. The Consulting Senior Manager works closely with the Consulting Management
Executive in the development of the overall engagement approach.
The Consultant is responsible for the completion of a wide variety of engagement and
deliverables. The Consultant provides subject matter expertise and advice, prepares
12 PCGO12 Consultant recommendations, and determmgs best prgctlces to support effgctwe and efficient mgnagement Bachelor's Degree ina 5 $230.57
of agency programs and business functions. Prepares technical reports by analyzing and related field.
summarizing information and trends. Possesses comprehensive knowledge of subject matter.
Provides leadership, coaching, and/or mentoring to a subordinate group.
The Consulting Business Analyst plays a key role in completion of engagement deliverables by
assessing best practices, collecting information, and analyzing quantitative and qualitative data to Bachelor's Degree in a
13 PCG013 Consulting Business Analyst promote effective and efficient management of agency programs and business functions. related figl d 3 $179.33
Supports preparation of recommendations and prepares technical reports by analyzing and :
summarizing information and trends.
Bachelor's Degree in Public
Provides specialized subject matter expertise relevant to the business requirements of the Policy, Public
14 PCG014 Consulting Senior Subject Matter Expert engagement. Expertise is highly technical in nature and may include expansive knowledge of Administration, Business 5 $230.57
industry regulations, best practices and emerging trends. Administration, or related
degree preferred
. . 5+ years’
Oversees recurring program functions or processes necessary to support the engagement. experience
Develops program strategies meant to assist engagement goals and objectives. Evaluates and , . P .
. - . . Bachelor’s degree or higher| managing
recommends changes to program policies or procedures. Has extensive experience with in a related business complex
15 PCG015 Program Operations Director program concepts and principles. Leads and directs the work of other program operations - . P $263.36
o . : . L discipline or the equivalent | operations
employees and has responsibility for personnel actions including hiring, performance . . .
L L . . required projects in
management, and termination. Supervision is often provided through a team of subordinate
relevant area
managers. A
of discipline
3 years of
relevant work
experience in
the fields of
Bachelor’s degree in business,
business administration, healthcare,
Supervises program operational components of an engagement. Implements and administers |and accounting. Appropriate | public policy,
program functions or processes, ensuring that they are completed accurately, on time, and in certifications accepted in vocational
. . compliance with established policies and regulations. Tracks program processes and reports lieu of degree for the rehabilitation,
16 PCGO16 Program Operations Supervisor during engagement detailing quality. Assigns staff to tasks based on availability or expertise. disciplines of social work, disability S1bei0
Monitors program operations team to ensure engagement effectiveness. Knowledge of the field's public policy, project services,
policies, procedures, and practices. management, education, | employment
and healthcare where services,
relevant workforce
development,
human
services, or
public policy.

Page 3 of 5




Group 73600 Award 23269 - Project Based Information Technology Consulting Services - Statewide

Public Consulting Group LLC Approved Price List
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Administers recurring program functions or processes necessary to support the engagement.
Develops and implements strategies meant to assist the engagement objectives. Evaluates and

28

Bachelor’s Degree in
business, Business
Administration, Accounting,

Last

Updated:

6/16/2025

17 PCG017 Program Senior Operations Manager recommends changes to program policies or procedures. Comprehensive knowledge of the . ) " 5 $215.20
o AN | - " Social Work, Public Policy,
field's concepts and principles. Performs complex tasks typically following established processes.
. y L or other closely related
Leads and directs the work of other employees and has full authority for personnel decisions. fields
Manages daily financial operations during the engagement. Administers recurring or daily Bachelor’s Degree in
financial functions or processes necessary for audit execution. Develops and implements business, Business
18 PCGO18 Program Operations Manager financial strategies meantl to assist meetlng'enlgagement goals. Approves and allocates Adrmmstranon, Acpount!ng, 3 $179.33
resources based on financial engagement priorities. Performs complex engagement tasks Social Work, Public Policy,
typically following established financial processes. Leads and directs the work of other or other closely related
employees and has full authority for personnel decisions. fields
Monitors and analyzes program operations that impact performance. Identifies, analyzes and s .
. : Bachelor’s Degree in
solves technical program problems. Responds to customer problems and complaints. Assesses business. business
19 PCGO19 Program Operations Analyst program needs and makes recommendations for change. Designs program tools to detect gnd administration, accounting, 1 $110.35
report on performance. Troubleshoots and provides support to users. Performs work under direct . " N
L o . . social work, public policy, or
supervision. Handles basic issues and problems and refers more complex issues to higher-level )
N . other closely related fields.
staff. Possesses entry to journey knowledge of subject matter.
5+ years’
Oversees recurring training functions or processes necessary to support the engagement. experience
Develops training strategies meant to assist engagement goals and objectives. Evaluates and | Bachelor's degree or higher| managing
20 PCGO20 Training Operations Director recommends ch_anges to training poIlqes or procedures. Has ex_telnswe experience with training ina related busmgss comp!ex $263.36
concepts and principles. Leads and directs the work of other training operations employees and | discipline or the equivalent | operations
has responsibility for personnel actions including hiring, performance management, and required projects in
termination. Supervision is often provided through a team of subordinate managers. relevant area
of discipline
3 years of
relevant work
experience in
the fields of
Bachelor’s degree in business,
business administration, healthcare,
Supervises training operational components of an engagement. Implements and administers | and accounting. Appropriate | public policy,
training functions or processes, ensuring that they are completed accurately, on time, and in certifications accepted in vocational
- . . compliance with established policies and regulations. Tracks training processes and reports lieu of degree for the rehabilitation,
21 PCGo21 Tranining Operations Supervisor during engagement detailing quality. Assigns staff to tasks based on availability or expertise. disciplines of social work, disability BB
Monitors training operations team to ensure engagement effectiveness. Knowledge of the field's public policy, project services,
policies, procedures, and practices management, education, | employment
and healthcare where services,
relevant workforce
development,
human
services, or
public policy.
. . - . Bachelor’s Degree in
Administers recurring training functions or processes necessary to support the engagement. business. Business
Develops and implements strategies meant to assist the engagement objectives. Evaluates and A dministratio’n Accountin
22 PCG022 Training Senior Operations Manager recommends changes to training policies or procedures. Comprehensive knowledge of the field's . 9. 5 $215.20

concepts and principles. Performs complex tasks typically following established processes.
Leads and directs the work of other employees and has full authority for personnel decisions.

Social Work, Public Policy,
or other closely related
fields
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23

PCG023

Training Operations Manager

Number of Approved Titles:

Manages daily financial operations during the engagement. Administers recurring or daily
financial functions or processes necessary for audit execution. Develops and implements
financial strategies meant to assist meeting engagement goals. Approves and allocates
resources based on financial engagement priorities. Performs complex engagement tasks
typically following established financial processes. Leads and directs the work of other
employees and has full authority for personnel decisions.

28

Bachelor’s Degree in
business, Business
Administration, Accounting,
Social Work, Public Policy,
or other closely related
fields preferred

Last
Updated:

6/16/2025

$179.33

24

PCG024

Training and Curriculum Specialist

Develops and delivers training programs. Identifies skill or knowledge gaps and develops training
content in response to identified training needs. Selects training tools or training delivery
mechanisms, based on the material being taught and the audience being targeted. Creates and
maintains course content, manuals, or other training materials. Coordinates guest trainers or
subject matter experts (SMEs). Assesses the impact of training programs by measuring
employee understanding of the subject matter.

Bachelor’s degree or higher
or 5 years or more of
relevant subject matter
experience

3 years’
experience in
a relative
subject
matter area

$104.83

25

PCG025

Tranining Operations Analyst

Monitors and analyzes training operations that impact performance. Identifies, analyzes and
solves technical training problems. Responds to customer problems and complaints. Assesses
training needs and makes recommendations for change. Designs training tools to detect and
report on performance. Troubleshoots and provides support to users. Performs work under direct
supervision. Handles basic issues and problems and refers more complex issues to higher-level
staff. Possesses entry to journey knowledge of subject matter.

Bachelor’s Degree in
business, business
administration, accounting,
social work, public policy, or
other closely related fields.

$115.87

26

PCG026

Program Quality Assurance/Testing Specialist

Establishes quality assurance/testing standards for engagement processes and serves as QA
and testing resource to the project. Works closely with cross-functional teams to identify and
mitigate quality risks. Reviews processes and inputs to assure that established quality standards
are met. Conducts root cause analysis for defects, nonlconformities, or other quality failures.
May be responsible for ensuring compliance with formal external quality standards. Performs
work under general supervision. Handles moderately complex issues and problems and refers
more complex issues to higher-level staff. Possesses solid working knowledge of subject matter.
May provide leadership, coaching, and/or mentoring to a subordinate group.

Bachelor's Degree in a
related field

$104.83

27

PCG027

Program Clinical/Claims Analyst

Reviews claims for irregularities, accuracy and completeness. Requests additional information,
where necessary, for completion of claim processing. Reviews claims for eligibility. Maintains
updated records and prepares required reports. Assists in claims cost control. Contacts
individuals about claims and may provide counsel regarding the amount of benefits.: Performs
work under general supervision. Handles moderately complex issues and problems and refers
more complex issues to higher-level staff. Possesses solid working knowledge of subject matter.
May provide leadership, coaching, and/or mentoring to a subordinate group. Typically requires a
bachelor's degree and 2 to 4 years of experience. Reports to: Typically reports to a department
head or manager. Competencies: Problem-solving skills. Oral and written communication skills.
Organizational skills.

Bachelor’'s degree or
Registered Nurse License
or Registered Coder or
Licensed Social Worker or
High School diploma with 4
years or more relevant job
experience

$141.25

28

PCG028

Program Compliance Investigator

Promotes the use of compliance services or interventions that are necessary and appropriate,
effective, and allowable. Investigates and substantiates claims/allegations of non-compliance.
Establishes and tracks performance against measures of productivity, efficiency, and

effectiveness. Oversees the work of staff that evaluates needs and determines necessity of
plans or accuracy of charges. Collaborates to develop plans that balance quality with cost,
ensuring appropriate use of resources. Prepares reports summarizing trends and identifies

opportunities for cost reduction. Comprehensive knowledge of the field's concepts and principles.

Performs complex tasks typically following established processes. Leads and directs the work of

other employees and has full authority for personnel decisions.

Bachelor’s degree or higher
and/or relevant certificate

At least 6
years of
relevant

experience in
healthcare
field or
related work
experience

$120.28
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