NEWYORK | Office of General Services

STATE OF

orrorrunmy. | Procurement Services

Corning Tower, Empire State Plaza, Albany, NY 12242 | https://ogs.ny.gov/procurement | customer.services@ogs.ny.gov | 518-474-6717

Contract Award Notification Update

Subject: Price List Update — Know Ink, LLC

DATE: August 10, 2020 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD:  August 15, 2019 — August 14, 2024

CONTACT: Margaret Armenia | 518-473-7411 | Margaret.armenia@ogs.ny.gov
CONTRACT NO.: PS68741 CONTRACTOR: Know Ink, LLC

To all State Agencies and others authorized to use State Contracts:

OGS approved a Price List Update for Know Ink, LLC.

v' 6% generation iPad was End of Life and removed from the E-Poll Book System
v' 6" generation iPad replaced with 7t generation iPad. The following SKU are approved

Product Name Product Description Part/Stock Number Manufacturer’s Part
Number
IPAD Generation 7 IPAD WIFI 32gb 23021 MW742LL/A
Generation 7
IPAD Generation 7 — IPAD Cellular 32gb 23121 MW6W2LL/A
Cellular Generation 7

All other terms and conditions remain the same.

All information regarding this award, including information on “How to Use,” and contact information for all

current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

Subject: Appendix E.1 and Appendix H Update

DATE: July 8, 2020 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD:  August 15, 2019 — August 14, 2024

CONTACT: Margaret Armenia | 518-473-7411 | Margaret.armenia@0gs.ny.gov

PS68741 Know Ink, LLC
CONTRACT NO.: PS68742 CONTRACTOR: Tenex Software Solutions, Inc.
PS68893 Robis Elections, Inc.

To all State Agencies and others authorized to use State Contracts:

The template appendix documents, posted for Appendix E.1, Contract Pricing Modifications and Appendix H,
Report of Contract Usage, have been updated on the Contract Base and Appendices Page.

All other terms and conditions remain the same.
All information regarding this award, including information on “How to Use,” and contact information for all

current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.htm
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Contract Award Notification Update

Subject: Appendix D Update - Tenex Software Solutions, Inc.

DATE: December 16, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD:  August 15, 2019 — August 14, 2024

CONTACT: Margaret Armenia | 518-473-7411 | Margaret.armenia@ogs.ny.gov

CONTRACT NO.: PS68742 CONTRACTOR:  Tenex Software Solutions, Inc.

To all State Agencies and others authorized to use State Contracts:

OGS has approved a Contract Update for Appendix D — Contractor Information in the following areas:

1. Section 3. Contact Information — The name, phone number and email for the Contract Administrator
has been updated.

Contract Role Contact Name / Phone Address Contact E-Mail
Contract Administrator|Lena Santiago 5402 W. Laurel Street Lena.Santiago@tenexsolutions.com
Marketing Assistant Suite 206
813-412-0576 Tampa, FL 33607
2.Section 3. Contract Information — The following contacts were also updated:
Contract Role Contact Name / Phone Address Contact E-Mail
Account Manager Lena Santiago 5402 W. Laurel Street Lena.Santiago@tenexsolutions.com
Marketing Assistant Suite 206
813-412-0576 Tampa, FL 33607
Sales Manager Lena Santiago 5402 W. Laurel Street Lena.Santiago@tenexsolutions.com
Marketing Assistant Suite 206
813-412-0576 Tampa, FL 33607
Billing Contact Lori Lewis 5402 W. Laurel Street Lori.Lewis@tenexsolutions.com
Office Manager Suite 206
813-618-3639 Tampa, FL 33607
Emergency Contact |Lena Santiago 5402 W. Laurel Street Lena.Santiago@tenexsolutions.com
Marketing Assistant Suite 206
813-412-0576 Tampa, FL 33607

All other terms and conditions remain the same.

All information regarding this award, including information on “How to Use,” and contact information for all
current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

Subject: Appendix E.1 Update

DATE: October 10, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD: August 15, 2019 - August 14, 2024
CONTACT: m::gg:g:ﬁ:mgz::goognst.rr?;tgl\g\?nagement Specialist, 518-473-7411,
CONTRACT NO.: PS68741 CONTRACTOR: Know Ink, LLC
PS68742 Tenex Software Solutions, Inc.
PS68893 Robis Elections, Inc.

To all State Agencies and others authorized to use State Contracts:

The template appendix document, posted for Appendix E.1, Contract Pricing Modifications, has been
updated on the Contract Base and Appendices page.

All other terms and conditions remain the same.
All information regarding this award, including instructions on “How to Use,” and contact information for all

current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

2"d Supplemental Award - Solicitation 23167, NYS

Subject: Price List Updates
DATE: September 13, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD: August 15, 2019 - August 14, 2024
CONTACT: m::gg::ﬁ:mgz::,@Coognst.rr?;tgl\g\?nagement Specialist, 518-473-7411,
CONTRACT NO.: PS68741 CONTRACTOR: Know Ink, LLC
PS68742 Tenex Software Solutions, Inc.
PS68893 Robis Elections, Inc.

To all State Agencies and others authorized to use State Contracts:

2"d Supplemental Award:

The following New York State Board of Elections approved Contractor has been awarded an Electronic Poll
Book Systems Contract under the 2" Supplemental award of Solicitation 23167.

The 2" Supplemental award was made September 10, 2019.

CONTRACT # | CONTRACTOR & ADDRESS TELEPHONE # FED.IDENT.#/
NYS VENDOR#
PS68893 Robis Elections, Inc. 844-842-7533 81-0681382/
1751 S Naperville Rd Ste 104 1100187161
Wheaton, IL 60189

Please note that the NYS Board of Elections (SBOE) must approve any E-Poll Book System before it can be
used by a County Board of Elections in New York State.

NYS Price List Format update:

The format of Appendix E, NYS Contract Price List has been revised to make it easier for New York State
County Boards of Elections to use. NYS Contract Price Lists for all Contractors now reflect the cost of the
Electronic Poll Book Systems approved by the New York State Board of Elections as a system, including all
of the necessary components and costs in a configuration. The existing NYS Contract Price Lists for
Contractors Know Ink, LLC and Tenex Software Solutions, Inc have been updated to the new format. No
additional Products have been added and no Product price increases or decreases have been made at this
time to either of the existing Contractors' NYS Contract Price Lists.

All information regarding this award, including instructions on “How to Use,” and contact information for all
current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

Subject: Related Product Updates for Know Ink, LLC.

DATE: September 3, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD: August 15, 2019 - August 14, 2024

Margaret Armenia, Contract Management Specialist, 518-473-7411,
Margaret.Armenia@o0gs.ny.gov

CONTRACT NO.: PS68741 CONTRACTOR:  Know Ink, LLC

CONTACT:

To all State Agencies and other authorized to use State Contracts:

Know Ink, LLC Related Products:

The following additional product options have been added to the Contractor’s price list on the “Related
Products” tab. The Contractor's price list can be found under Contractor Information.

Part/Stock Product Name Product Description Net NYS
Number Price
36432 Poll Print Printer Digital LED Electrophotgraphic printer $750.00

including a 20" extension kit and firmware
configuration to print larger ballot styles

36500 Poll Print - Cabinet with $2,000.00
Battery Backup

11360 Poll Print - Software Initial Software License Poll Print Version $599.00
License Version 2 2

11365 Poll Print - Annual Software | Annual Software Maintenance Poll Print $199.00
Maintenance Version 2 Version 2

All information regarding this award, including instructions on “How to Use,” and contact information for all
current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

Subject: 1St Supplemental Award - Solicitation 23167

DATE:  August 22, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD:  August 15, 2019 - August 14, 2024

CONTACT: Margaret Armenia, Contract Management Specialist, 518-473-7411, Margaret.armenia@o0gs.ny.gov
CONTRACT NO.: PS68742 CONTRACTOR:  Tenex Software Solutions, Inc.

To All State Agencies and others authorized to use State Contracts:

The following New York State Board of Elections approved Contractor has been awarded an Electronic Poll
Book Systems Contract under the 1t Supplemental award of Solicitation 23167.

The 18t Supplemental award was made August 21, 2019.

CONTRACT # | CONTRACTOR & ADDRESS TELEPHONE # FED.IDENT.#/
NYS VENDOR#
PS68742 Tenex Software Solutions, Inc. 813-618-3639 59-3647858 /
5402 W. Laurel Street, Suite 206 1100232959
Tampa, FL 33607

Please note that the NYS Board of Elections (SBOE) must approve any E-Poll Book System before it can be
used by a County Board of Elections in New York State.

All information regarding this award, including instructions on “How to Use,” and contact information for all

current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.HTM
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Contract Award Notification Update

Subject: Announcing the Award of Solicitation 23167

DATE:  August 16, 2019 AWARD #: 23167 GROUP #: 76000
AWARD DESCRIPTION: Electronic Poll Book Systems
CONTRACT PERIOD:  August 15, 2019 - August 14, 2024

CONTACT: Margaret Armenia, Contract Management Specialist, 518-473-7410, Margaret.armenia@o0gs.ny.gov
CONTRACT NO.: PS68741 CONTRACTOR:  Know Ink, LLC

To All State Agencies and others authorized to use State Contracts:

The Office of General Services has executed an Electronic Poll Book Systems Contract with the following
New York State Board of Elections approved Contractor:

CONTRACT # | CONTRACTOR & ADDRESS TELEPHONE # FED.IDENT.#/
NYS VENDOR#
PS68741 Know Ink, LLC 855-765-5723 45-4011089/
2111 Olive Street 1100232285
St. Louis, MO 63103

The NYS Board of Elections (SBOE) must approve any E-Poll Book System before it can be used by a NYS
County Board of Elections (CBOE) in New York State.

All information regarding this award, including instructions on “How to Use,” and contact information for all

current awardees, may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7600023167can.htm.
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