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Contract Award Notification Update

Subject: OGS Contact Information Change

DATE: June 9, 2021 AWARD #: 23082 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support
CONTRACT PERIOD: January 1, 2018 through December 31, 2022

CONTACT: Katherine Dias | 518-473-8537 | OGS.sm.PS.Microsoft@ogs.ny.gov
CONTRACT NO.: PS67930 CONTRACTOR: Microsoft Corporation

There has been an update to the OGS Contact Information for the Award. This change is effective as of the
date noted above. Please send all inquiries to the shared mailbox below:

E-mail: OGS.sm.PS.Microsoft@ogs.ny.gov

All published documents for this contract can be found at:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7630423082can.HTM

All terms and conditions of the current contract remain unchanged.
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Contract Award Notification Update

Subject: OGS Contract Manager Change

DATE: May 19, 2021 AWARD #: 23082 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support
CONTRACT PERIOD: 5 Years — January 1, 2018 through December 31, 2022

CONTACT: Katherine Dias, Contract Management Specialist, 518-473-8537, katherine.dias@ogs.ny.gov
CONTRACT NO.: PS67930 CONTRACTOR: Microsoft Corporation

There has been an update to the OGS Contract Administrator for the posted Award. The new Contract
Manager is:

Katherine Dias, Contract Management Specialist
Phone: 518-473-8537
E-mail: katherine.dias@ogs.ny.gov

Please see the revised Contract Award Notification document for this update:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7630423082can.htm

All terms and conditions of the current contract remain unchanged.
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Contract Award Notification Update

Subject: Contact Information and Price List Update

DATE: February 18, 2021 AWARD #: 23082 GROUP #: 76304
AWARD DESCRIPTION: Microsoft Premier Support
CONTRACT PERIOD: January 1, 2018 through December 31, 2022

CONTACT: Jordan Flores, Contract Management Specialist, 518-474-3166, Jordan.flores@ogs.ny.gov
CONTRACT NO.: PS67930 CONTRACTOR: Microsoft Corporation

The following contract documents have been updated:

Appendix F — Contractor Information
The contact information for this contract has been updated to include the following:

Questions pertaining to Microsoft’s Premier Support Service Offerings and the process of requesting a
quote for Microsoft Premier Support should be directed to:

Phil Clark

Support Solution Specialist

11 Times Square, 9" Floor, New York, NY, 10036
Telephone: (585)626-0963

e-mail: phillip.clark@microsoft.com

Questions pertaining to contractual terms and conditions, compliance requirements and insurance
pertaining to this Centralized Contract should be directed to:

Marcos Haddad

Contracts Manager

12012 Sunset Hills Road, Reston, VA, 20190
Telephone: +1 (703) 673-7878

e-mail: mahaddad@microsoft.com

Appendix E — NYS Net Price List
OGS has approved updates to Appendix E — NYS Net Price List. Price increases approved by OGS in
Appendix E shall be effective after 3/20/2021.

All information regarding this award may be found on the OGS website at the following link:
https://online.ogs.ny.gov/purchase/snt/awardnotes/7630423082can.HTM
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Contract Award Notification Update

Subject: Microsoft Premier Support — Price list Update

DATE: February 14, 2018 AWARD #: 23082 GROUP #: 76304
AWARD DESCRIPTION: Group 76304 — Microsoft Premier Support

CONTRACT PERIOD: 5 Years — January 1, 2018 through December 31, 2022

CONTACT: Jordan Flores, Contract Management Specialist, 518-474-3166, Jordan.flores@ogs.ny.gov
CONTRACT NO.: PS67930 CONTRACTOR:  Microsoft Corporation

Notice to all State Agencies and others authorized to use Statewide Contracts:

If any Authorized User receives a notice from Microsoft, a Microsoft reseller, or any third party, stating that
Microsoft Premier Support services are being phased out, please disregard that notice. State Agencies and
others authorized to use statewide contracts will not currently be affected by any phasing out of Premier
Support services by Microsoft and should continue to refer to the above referenced Contract for the purposes
of purchasing the services.

All information regarding this award may be found on the OGS website at the following link:
https://www.ogs.ny.gov/purchase/snt/awardnotes/7630423082can.HTM
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Contract Award Notification Update

Subject: Microsoft Premier Support — Price list Update

DATE: January 9, 2018 AWARD #: 23082 GROUP #: 76304
AWARD DESCRIPTION: Group 76304 — Microsoft Premier Support
CONTRACT PERIOD: 5 Years — January 1, 2018 through December 31, 2022

CONTACT: Jordan Flores, Contract Management Specialist, 518-474-3166, Jordan.flores@ogs.ny.gov
CONTRACT NO.: PS67930 CONTRACTOR:  Microsoft Corporation

OGS has approved an update to Appendix E — NYS Net Price List to be effective 01/08/18 and is located at:
https://www.0gs.ny.gov/purchase/prices/7630423082PL_Microsoft.pdf
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