Design Customization

LETTER OF authority




[bookmark: Text2][bookmark: Text13]          

To Whom It May Concern: 

This is to advise you that we,           , have retained the services of The Remi Group (TRG) of Charlotte, North Carolina as our advisory consultant, and to act as our intermediary, for matters regarding equipment maintenance management, until further notice. 

Under the terms of this agreement and by this letter,            does hereby authorize TRG to handle maintenance service requests, dispatching service for corrective and preventative maintenance, issuing purchase orders, and vendor payment.  We ask that you afford TRG your full cooperation and provide representatives of TRG with any and all information they may request on our behalf. 

This authorization does not preclude the            ability to act on its own behalf.  All contractual agreements, purchase orders, and other such intent to purchase arrangements that are not included in our program agreement with TRG will require the signature of an authorized officer of            .

TRG has been            equipment maintenance program contractor for the last several years.  TRG has taken on the additional responsibility of dispatching service calls, including but not limited to Preventative Maintenance, for equipment under this program.  Because of this additional responsibility, your company will now be required to send all documentation related to any service event with a Purchase Order (PO) prefix of NYS - ########## to the following billing address as listed in preferable order.

Fax: 		(866) 388-9806

E-Mail: 	claims@theremigroup.com

Or by mail: 	          
      	C/O: Remi Service Center
     	6325 Ardrey Kell Road, Suite 200
      	Charlotte, NC 28277

This documentation needs to include the invoice and a service report signed by an authorized employee and may be submitted to TRG either by mail, fax or e-mail. 


Also, please note that all service requests that are made thru TRG will be done via a written PO, which will have a limit assigned requiring the vendor to contact the dispatch center prior to completion of the service event if the service event is to exceed this limit.  Failure to do so may result in forfeiture of payments exceeding the PO Limit.  This limit is not intended to be a cap on the repair event; however, compliance with this notification process is a prerequisite to payment of a higher amount.

If you have any questions or require further billing information on the program, please feel free to contact Bobby O’Connell at roconnell@theremigroup.com or call 716-200-7655.  

[bookmark: _GoBack]Please have an authorized officer of your firm sign below and fax a copy of this letter to (866) 388-9806 or scan and e-mail to claims@theremigroup.com.  This will indicate that you have received, acknowledge and will cooperate with this change.  In doing so, your company will be added to the vendor database of preferred service providers under the program eligible for service events at           .

Sincerely,      



          




ACKNOWLEDGED & AGREED:


By:  _________________________________________

Name: _____________________________

Title: ______________________________

Date: ______________________________
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