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ATTACHMENT 04
CONTRACTOR INFORMATION 

(for ordering and contract administration purposes) 

NOTE: Contractors MUST submit an updated form to OGS EVERY TIME a reseller/distributor is added or 
removed. If a contract has Minority- and/or Women-owned Business Enterprise (MWBE) participation goals, in 
addition to this form, Contractors MUST submit to OGS a completed MWBE 100 form EVERY TIME they add 
or remove a reseller that has been certified by NYS as an MWBE. 

The MWBE 100 form is available under the “Commodity & Service Contracts” section at: https://ogs.ny.gov/mwbe/forms 

CONTRACTOR/COMPANY INFORMATION 
Company Business Name: Track Group, Inc. 
D/B/A – Doing Business As (if applicable): Track Group Americas 
Address: 200 E. 5th Avenue Suite 100 Naperville, IL 60563 
Company Website: www.trackgrp.com 
Federal Tax ID #: 87-0543981
NYS Vendor ID #: 1100314616 

CONTRACT ADMINISTRATION 
Contract Administrator Name: Shaun Callahan 
Title: Corporate Counsel 
Address (if different from above): 200 E. 5th Avenue Suite 100 Naperville, IL 60563 
Email: Shaun.callahan@trackgrp.com 
Phone: 877-260-2010 x 4042
Toll Free Phone: 877-260-2010 x 4042

SALES/BILLING (if different from above) 
Contact Name: Marni Kunz 
Title: Accounts Receivable & Billing Supervisor 
Address: 200 E. 5th Avenue Suite 100 Naperville, IL 60563 
Email: ar@trackgrp.com 
Phone: 877-260-2010 x 1024
Toll Free Phone: 877-260-2010 x 1024
Business Hours (Specify M-F, Sat, Sun): M-F 9-5 CT

EMERGENCIES 
Contact Name: Matthew Swando 
Title: Chief Revenue Officer 
Address: 200 E. 5th Avenue Suite 100 Naperville, IL 60563 
Email: Matthew.swando@trackgrp.com 
Phone: 877-260-2010 x 4033
Cell Phone: 720-883-7424


